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TIIROUGII LIMITED'IENDEIT ENQUIITY
TIINDER NOTICE

Bid ltefcrcncc No.01 / Datcd :06.07.2026

Duc to official exigencies as wcll as for adrninistrativc, thc duc datc and timc fbr

submission of bid, Opening of 'fechnical tlid and Opening of Irinancial llid for Outsottrcing of
Clcarring and Swecping scrviccs in the Officc of thc Supcrintendcnt of Police (DPO), Rcscrvc Policc

Oll-icc.Armoury, I-lomc Guard Office, 03 numbers of SDPO office, i.e. (Basudcbpur, Chandbali &
[)[rarnnagar), Cily DSP Officc, ODRAIT Office, DIB Bhadrak, 04 numbcrs of Policc I]arrack, Policc

Ilospital, Dog Squad, DFSL, CYM, Guest l-louse and I I Numbers of Policc Station i.c. (l)harnnagar.

I)husuri, Bonth, Punurabazar, Dhamara, Ilhadrak 1-own, Sabaranga, f ihidi, Chandbali. llhadrak

I{ural and Pirahal PS) of Bhadrak District through scrvicc provider agcncy is as lbllor,vs.

sl.
No.

l)catllinc

Date ol'lssuc 06.07.2026

2 Bid duc datc and'l'imc 20.07.2026,02.00 PM

Opcning of Tcchnical llid 20.07.2026,03.00 PM

I Opcning ol' Irinancial Bid 20.07.2026.04.00 l'M

lliddcrs are required to submit the tcchnical and financial bids scparatcly. 'l'hc bids in scalccl

C-ovcr-l containing "'l'cchnical Bid" and sealed Cover-ll containing "l"inancial []id" should bc placcd

in a third sealcd cover supcr scribed "Bid for Outsourcing of manpower scrvicc lbr providing

clcaning and sweeping servicc for thc Office of thc Supcrintcndent of I'olicc (I)PO)' llcscrvc

Irolicc Ollice, Armoury, I{ome Guard Officc, 03 numbers of SDI'O olfice, i.c. (llasudebpur,

Chanrlbali & Dhamnagar), City DSI' Office , ODIIAF Officc, DII} Ilhadrak, 0'l numbers of
Policc Barrack, Dog Squad, I)FSL, GYM, Gucst Ilouse and ll numbcrs of Policc Stations i.c.

(Dhamnagar, Dhusuri, Ilonth, Punurabazar, Dhamara, Bhadrak 'fown, Sabaranga, 'I'ihidi,

(lhand5ali, I hadrak Rural and Pirahat l'S) of Bhadrak District" tnust roach thc undcrsigncd ott or

bclorc datc20.01.2026 by 02.00I'M by Spccd Post/ Rcgistcrcd Post or can bc dropped in thc'l'cndcr

tlox kcpt at office of the Superintendent of Police, Bhadrak.
'l'hc bid documents containing eligibility criteria. scope of work, tcrms and conditions ol'

thc tender and draft agreement arc cncloscd.

Oomplcte addrcss for Subrnission of bid:
'l'o

'l'he Superintendent of Policc,
Ilhadrak, t'}in-756100

Hcad o1'OI'ficc Scal

Ilidding Schedule

Mcmo. xo.ffif nr.

Copy along
Odisha. Cuttack l'or

datcd 20.01.2026.

o I)atcd

with copy of tlid l)ocuments lorwardcd to thc A.l
lavour o1' kind inlormation with rclcrcncc to S.P. I ldqrs lcltcr No.2490lSupply,

0s/0vl 
^a)_b(l oI I'olicc (l)rovisiorring).

v
Supcri ntendcnt ol- Pol icc,

Ilhadrak

J

l.



Memo. No.883 no Dated: eOl?Vl2'O7A

i) Copy submitted to the Collector & l)istrict Magistrate, llhadrak for favour of kind

. information. He is requested to make it convenicnt to upload all thc bid documcnls in

Ilhadrak District rvebsite hadrak.odisha for widc publicity

ii) Copy submitted to thc CDPO, Bhadrak/ Sub Collcctor, Bhadrak / R'l'O llhadrak / I)WO"

Bhadrak / District l,abour Officer, Bhadrak District 'l'rcasurc officcr, I]hadrak lor

infonnation. 'l'hey are requested to make it convenient to paste the tcndcr notice in thcir

Notice Board for widc publicity.

iii) Copy Subrnitted to DeGM, llhadrak for upload the documents in the District wcbsitc,

(www. bhadrak .odisha. gov. in)

o-l'1,L4

Superintendent of Police,

Bhadrak

Memo. No. $(C/ I no oate: Q&/OV/ 2OA

Copy submitted to the District Information and Public Relations Officcr, Ilhadrak lor

information. tle is requested to publish the tender notice in the Leading Odia newspaper as pcr

thc clipping attached.

"sealcd tcnders invited from outsourcing agencies for hiring ol non-consultancy scrvicc

across Officc of thc Superintcndent ol' Police (DPO), I{escrve Policc Ol'ficc. Ilomc (iuard

Officc,Armoury, ODRAI.'Of,fice, DIB Bhadrak,03 Nos SDPO Ofllccs, City I)SP Olllcc,04
numbers of Policc Barrack, SP Res., Dog Squad, DI;SL, GYM,Gucst Ilousc and I I nunrbcrs ol-

Police Stations under Bhadrak District. [,ast date submission of bid is 20.07.21126 by 02.00

PM.llMD and Ilid Processing fees are applied. [ror details, kindly visit thc wcbsitc ol- I]hadrak

Di strict. (www.bhadrak.oclisha. gov. in)" f
.?_{,

Supcrintendcnt ol' Pol icc,

llhadrak
Mcmo No.
Datc:

Copy ro All Addl. S.P/SDPOs/ DyS.P, Ilhadrak / It.l. of Policc, Ilhadrak / I lcad Clcrk.

I)PO Bhadrak District for inlormation and necessary action.

6ar ,U,
Supcrintcndent of Pol icc,

Ilhadrak
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SECTION-I
Instruction to Bidders

(]eneral Information:
' 'l'hc olficc of thc Supcrintcndent of'Policc, Ilhadrak rcquircs thc service ol-rcputcd. wcll
cstablishcd' financially sound and rcgistercd Scrvicc Providcrs to provide manpowcr scrvicefor clcaning and swecping scrvice for ll numbcrs of policc Stations i.e. I)hamnagar,
I)husuri, Ilonth, Punurabazar, f)hamara, Ilhadrak Town ps by deploying (01)onc traincd
and disciplinc Manpower to cach PS and Sabaranga, Tihidi, Chandbali, Bhadrak ltural ,I)irahat I'S bv dcploying (02)'l'wo trained ancl disciplined manpower to cach policc Sralion as
pcr thc rccluircmcnt.

' Scalcd tcndcr are inviled under two biil system from reputcd manpower agcncics/scrvicc
providcrs to provide manpowcr service for cleaning and sweeping service for ti numhers of
Police Stations i.e. Dhamnagar, Dhusuri, Bonth, Punurabazar, Dhamara, Bhadrak Town,
Sabaranga, r'ihidi, chandbali, Bhadrak Rural and pirahat pS for a period ol- .fwo ycarsw'c'l' thc datc of cxcctttion olagrccrncnt and likcly to bc cxtendcd to a maximum ol'thrcc ycars
sub-icct to satislactory pcrformancc, mutual agrcement on yearly basis (other terms & conditionswill rcrnain unchangcd) through a suitablc placemcnt agency on contract basis to work in cach
Policc Stations i'c' Dhamnagar, Dhusuri, Bonth, Punurabazar, Dhamara, Bhatlrak -I.own,
sabaranga' Tihidi, chandbali, Bhadrak Rural and Pirahat ps prefcrence will be givcn to thc
Local 'l'cndcrcrs to providc personnel having previous experience lbr working at police Stationsi'c' I)hamnagar, I)husuri, Bonth, Punurabazar, Dhamara, Bhadrak rown,sa5aranga,
f ihidi' Chandbali, Ilhadrak ILural and Pirahat PS. Thc authority rcscrvcs thc right 1o tcrrninalc
thc contract at any tirnc altcr giving 30 days' noticc to thc service providcr.
Ilidclcrs arc rccluircd to submit thc technical & financial bids separately.'l'he bids in scalcd
covcr-I containing 'Technical llid, and sealed cover_Il containing ,Financial Bid, should
bc placcd in a third scaled covcr supcr- scribed "Bid for outsourcing of cleaning and
srvccpitlg scrvicc for thc Policc Stations i.e. Dhamnagar, Dhusuri, Bonth, punurabazar,
I)hamara, llhadrak'fown,sabaranga, Tihidi, chandbali, Bhadrak ltural and pirahat lrs
must rcach thc undcrsigncd on or bcl'orc dalc i.c.20.07.2026 by 02.00 pM by Spced tost/ Rcgd.
Post only or can bc droppcd in thc'l'cnder [Jox kept at office of the Supcrintendcnl o{'l)olicc,
Bhadi'ak.

'l'he intcrcstcd bidders may visit the location on any working day between the officc hours to
havc a thorough knowledge of the work to be performed before preparation and submission of
the bid .
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Eligibility criteria:



st.
No.

Eligibility Criteria Supporting documents to be

furnished along with the
Technical Bid

I 'l'he bidder should be registered under

appropriate authority, such as
. Registered under the Companies Act

2013
. Registered under the lndian Partnership Act

1932 or Proprietorship Firm.
. Registered under the Indian 'l'rusts Act 1882
. Registered under the Societies Registration

Act-1860.
. Registered under the Limitcd Liability

Partnership Act 2008.

'l'he bidder must have at least fivo years in business
(up to the last date of submission of bid) for
providing similar type of services to Central / State

Government / Autonornous bodics/ corporate bodies.

Certificate of Incorporation or
Registration Certificate or
Commercial Establishment
Registration or MSME registration or
NSIC Registration or lJdyam

Registration.

Copies of the work order lrom thc
previous aulhorities.

Valid addrcss proof of the office
(Copy of the 1'clephone Ilill or
Electricity Bill or Agreement of
House or any legal docurncnts in this
address)

Copies of auditcd Incorlc/
lJxpenditurc Stalerncnt and []alance
sheet for ftc concerned pcriod or
certified copy of C.A.

-) 1'he Registered Office / Branch Officc of the Servicc
Provider must be located within the jurisdictional
area of Odisha.

4 Must have avcrage annual financial turnover of Rs.2

Crores during thc last five financial years as on
Dt.31.03.2025.

5 Must have its own bank account in any scheduled
bank situated in Odisha.

Copies of thc six months transaction
amount ccrtified by Managcr o[ thc
Bankers.

6 '['he agency should not have bccn blacklisted by any
Ccntral / State government / District Authority, or
any other public sector undertaking or a corporation
as on the date of this RFP

An undcrtaking to this cllbct to be

furnished by the biddcr as pcr thc
prescribcd format

[Form - T2]

J

;

2



a

sr.
No.

7 Must not havc any pcnding judicial proccedings for
any criminal offcnce against the proprictor / Director
/ Persons to bc deployed by the Service provider

An undcrtaking to this clfcct to bc
furnished by thc bidder as pcr thc
prescribed format. [Form - T3l

8 Othcr Statutory Documents:

. Valid labour Licence for minimum
three hundred labours.

. Valid ISO Certificates i.e. ISO
9001 :201 5, ISO 14001 :201 5,
ISO4500l :201 8, SA-8000:2014.
ISO 27001:2013 and ISO
22000;2018

. Copics of EPIr & ESI Registralion
Certificatc.

. Copy of Commcrcial Establishmcnt
Registration Certifi cate.

. Copy of Bank solvency Ccrtificatc
minimum 5 crores.

. IT return for thc last 3
Assessment years.

. Valid Liccnsc under pSARA
(Privatc Security Agcncics
Regulation Act.2005)
(In cuse of Security Services)

Copies of :

. PAN,

. TAN

. GSTIN,

4

Eligibility Criteria Supporting documents to be
furnished along with the

Technical Bid



B.Submission of Bid:

'fhe proposal completes in all rcspect as spccilicd must bc accompanicd with a Non-
refundable amount Rs.300/- (Rupees Three hundred only) towards Bid Proccssing l'ee and EMD of'
Rs.20, 000/-(no exemption for MSME registered firm) in shape of Dcmand Draft in l-avour ol- thc

office of the Superintendent of Police, Bhadrak drawn in any scheduled cornmercial bank and payablc

a1 State Bank of India, Apartibindha, Bhadrak failing which the bid will bc oul rightly rcjcctcd.
'l'he bid should be sent through Spccd Post/Rcgistercd Posts so as to rcach thc authority by datc

20.07.2026 by 02.00 PM to the office of thc Supcrintcndcnt of Police, Ilhadrak.

l-he authority will not be responsiblc for any postal delay. Bids without bid processing f-cc and

IIMD shall be rejected. Bids submitted after due date will be summarily rcjcctcd. IIMI) ol-

unsuccessful bidders will be returned without interest after the award of Contract.

The bid has been invited undcr two bid syslems i.c. 'l'cchnical Ilid and lrinancial Ilid. 'l'hc

biddcrs are adviscd to submit two separatc cnvclopcs supcr scribing "Technical llid" (namc of thc
Service) at office of the Superintendent of Police, Bhadrak and "Financial llid" (namc of thc
Service). Both sealed envelopes must be kept in a third sealed cnvclopc supcr-scribing "llid
Document-(Name of the Service)

Selected bidder will have to dcposit a Performancc Sccurity (5% of thc annual contract valuc)
in the shape of Bank Guarantee from any schcduled Bank situated within Odisha in favour ofthc
office of the Superintendent of Policc, Bhadrak as per the prescribed lormat providcd in thc tcndcr
document at Section - IX for a period of three months bcyond the contract pcriod. (i.c. Pcrlorrnancc
Ilank Guarantee must be valid from the date of effectiveness of thc contract to a pcriod of thrcc
rnonths be beyond the contract period) as its commitment to perform scrviccs undcr thc contract.
Irailure to comply with the requirements shall constitute sufficient grounds for forl'citurc of thc
Pcrformance Bank Guarantee. The Pcrformance Bank Guarantec shall be releascd immcdiatcly alicr
three months of expiry of the contract provided that thcrc is no breach olcontract on thc part of thc
qualified bidder. No interest shall be paid on the Performance Bank Guarantcc. In casc, thc conlract is
furthcr cxtended beyond the initial contract period, thc Bank Cuarantcc will havc to bc accordingly
rcnewed by the dcployed servicc provider as per the existing terms and conditions ol-thc tcndcr. 'l'hc

scrvice charge quoted as per latest notification, otherwise the financial bid rcjccted by authority. 'l'hc

Perfonnance Bank Guarantee shall be renewed immediately after expiry of the lr[)R datc. fbr thc
extension date of contract.

C.List of Documents for submission

Bidders are required to furnish the following docurnents along with thc'l'cchnical Ilid:

a) Covering lefier along with powcr of attorncy on thc biddcr's lcttcr hcad

b) . Dcmand Draft in sLrpport of Bid processing fce as applicablc

c) Demand Draft in support of IIMI).

d) Copy of Certificatc of Incorporation for company. lbr llrrn or agcncy copy ol- con.rmcrcial
cstablishmcnt regislration certificate.

e) Copy of GSI'IN, 3[] latest.

0 ' Copy of PAN and TAN No.

5



s)

h)

i)

j)

k)

r)

m)

n)

o)

Copics of I'f rcturns for the last three asscssment years

Copics of IrlrF&ESI Registration Number

copy of valid liccnsc under pSAItA Act,2005 (in case of Sccurity Service)
Copy Ilank Account dctails

copies of thc Income/Expcnditure statements along with Balance Sheet for the lastJycars.

copics of work orders from the previous organizations for providing services during last5 years.

[Jndcrtaking rcgarding non-blacklisting (On stamp paper)

lJndcrtaking rcgarding non-pending of any judicial proceedings (on bidder,s Letter head)
valid ISO Ccrtificates i.e. ISo 9001:2015, ISo 14001:2015. ISO4500l :20lg,SA- g000:2014,
ISO 27001:2013 and ISO 22000:2018

Copy of Ilank solvcncy Certificate minimum 5 crores.

copics of tho six months transaction amount certified by Manager of the Bankcrs.
Copy of Nct worth ccrtificate minimum 5 crores.

p)

q)

r)

Any dcviation l'rom thc prescribed procedures/required information /formats/conditionsshall rcsult in out-right rcjcction of the bid. Any conditionaibids hall be out- .igrriry rejected.

All cntrics along with thc pages in the bid document should be legible, filled-in clearly andsigncd by thc authorizcd rcprcscntativc. If thc space for furnishing informaiion is insufficicnt, ascparatc shcct duly signcd by the authorized signatory should be attached.

'l'hc tcchnical Ilid will be opened on date 20.07.2026 by 03.00 pM in presence of thcauthorizcd rcprcscntativcs of the bidder who wish to be present on the spot at that timc. Financialbid ol thc tcchnically qualified biddcrs shall bc op"r"d on date ZO.til.ZOZA by 0a.00 pM inprcscncc of thc authorizcd rcprcscntatives.

'l'hc l:'M'l)' shall bc lorfcited if the succcssful bidder fails to undertake the work or fails tocornply with any of thc tcrms and conditions of the bid. The MSME rcgistered firms are covcrcdLrndcr MSMIj ac1 and rcgislcred under NSIC are not exempted from submission of p.M.D. andpaper cost lor proccssing.

'l'hc bid shall bc valid for a pcriod of 90 davs from thc date of opening of thc bids and norcqucsl lor any variation in quotcd .ut"t und/*ithd*ial of bids on any ground by the biddcr shallbc cnlcrtaincd. varidity oIthc bids can be extended on mutualconsent.

'l'o assisl in thc analysis, evaluation and computation of bids, the authority may ask thcbidders individually for clarification of the.ir bids. The request for clarification and thc responscshall bc in writing butno change in the price or substance of the bid offered shall be permittcd.Any qlrcry rcgarding the tcnder shourd be sent on the email ID_spbhc'odnolfa)odishapqlicc.sov.inwithin 07.07.2026.The qucry will be made immcdiately butthcrc will bc no changc in schcdulc bc allowed further consiiering the emergen"y oit"nd"r.
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The bidder having the lowest cvaluatcd financial bid (1,-l) would bc considcrcd lor award
of'the contract subject to fulfillment of thc terrns and conditions of thc bid documcnts. In casc. thc
Iowest bidder (t,-l) is disqualified aflcr selcction for any reason, then ncgotiations will bc madc
with the second lowest (L-2) bidder for award of Contract at (t,-l) price, in casc of thc samc in
financial quote among the multiple qualified Bidders selection will be madc by thc 'l'endcr

inviting authority. However, the decision of the authority shall be final during thc ovcrall
sclection process.

The quoted rates shall not be less than the minimum wages fixcd/notillcd by thc
Government of Odisha from time to time and shall include all statutory obligations.'l'he scrvicc
provider shall be liable for all kinds of dues payable in respect of manpower deploycd/providcd
under the contract and the authority shall not be liable for any dues for availing the serviccs ol'the
pcrsonnel.

'l'he service nalure of the clcaning and sweeping pcrsonncl lor Policc Slations i.c.
Dhamnagar, Dhusuri, Bonth, Punurabazar, Dhamara, Bhadrak'I'ownrSabaranga, 'tihidi,
Chandbali, Bhadrak Rural and Pirahat I'S may interchangc at any timc as pcr ollicc
cxigencies. Ilencc thc manpower so outsourccd/ engaged by the Agcncy shall bc as pcr thc abovc
condition.

Duty timc shall be fixed by the Authority of thc Policc Stations conccrncd

The authority reserves the right to roject any or all bids and tcrminale the tendcr procoss without
assigning any reason thereof.

7



SECTION.TI
SCOPE OI.- THE WORK

GENE INS U FO I}IDD

^. 
GENEIIAL INSTRUCTIONS

'fhe manpowcr clcployed for the plrrposc must have good moral character and cordial atlitudc andshould not rcvcal thc official inforrnation to outsiders and must maintain confidentialitv.

'fhe manpowcr dcployed by the scrvice provider shall be required to report for work at 07:00 AM1o I0:00 AM and 02:00 PM to 05:00 PM daily and may also be required to work beyond 5:00 pM
for which hc would not be paid any cxtra remuncralion. In case, thc person dcployc6 rcmairsabscnt on a parlicular day or comcs latcllcavcs early on three occasions, proportionate dcductionI'rom thc rcrnuncration for onc day will be rnade.

F

I

J

)

1.

5.

'l'hc scrvice providcr shall nominate a coordinator who shall be responsible for pcriodicintcraction with thc Authority so that optimal services of the pcrsons deployed could bc availcdwithout any disruption.

'l'hc Manpower Scrvice Provider shall providc a substitute well in advance if therc occlrrs anyprobability of thc pcrson leaving the job due to his/her own personal reasons. 'l'hc payrncnt inrcspecl of the ovcrlapping period of the substitute shall be the responsibility of the ManpowcrScrvicc Providcr.

'l'hc pcrsons dcploycd shall, during thc coursc of thcir work bc privy to ccrtain qualificddocumcnts and inlorrnation which they arc not supposcd to divulgc to third parties. In vicw of-this, thcy shall bc rcquired to take oath of confideniiality and breach of this condition shall rrrakcthe Manpowcr Scrvice Provider as well as the person dcployed liable for penal action undcr thcapplicablc laws besidcs, action for brcach of contract.

'l'hc Manporvcr Scrvicc Providcr shall bc rcsponsible for compliance of all statutory provisions
rclating to minimum wages payablc to the persons deployed at thc Authority,s location. .l.hc
scrvice providcr should ensure regular payment of monthiy salary to the personnel engaged by thescrvicc providcr by lOth of the succecding month after deduction of applicable statutory ducs.

8

'l-he attcndancc rolls for thc pcrsonncl deployed by the Scrvice provider at thc prcmiscs olAuthority shall bc provided by thc Manpowcr Service Provider and it shall be monitorcdby thcScrvice Providcr on regular basis. 'l'hcsc attcndance rolls shall bc signed by thc authorizcdrcpresentativc of Manpower Service Provider who shall get it verified from the jesignated olficc.'l'he entirc financial liability in respect olmanpowerservices deployed in the Authority,s locationshall bc that of-thc Manpower Service Provider and thc Authoriiy will in no way be Iiablc lor thcsatne' It will bc thc rcsponsibility of thc manpower Service Provider to pay to the pcrson dcploycd
a surr not lcss than thc proposcd monthly remuneration as mentioned in thc financial bid.

7
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8.

9.

10.

'fhe service provider should crcdit the monthly salary of its cmployecs in thcir respcctive llank
Account.

'l'hc engagement of outsourced person shall be purely on contract basis. 'l'hc Servicc Providcr

shall at all times make it absolutely clear to the outsourced personnel hircd through thcrn. Any
outsourced personnel deputed can be removed any time by giving notice to the Service Providcr

and the Service Provider will have to providc suitable replacement acccptable to Authority within
3 working days.

'l'hc manpowcr to be engaged in the offices shall be given assignment as pcr the requirerncnt ol'
thc office work and on due approval of Head of the Office.

In case of termination of this agreement on its expiry or otherwisc, thc pcrson dcploycd by thc

service provider shall not be entitled to and have no claim for any absorption in rcgular or othcr

capacity. Undertaking from the person deployed to this effect shall be requircd to bc submiltcd by

the scrvice provider.

B. SCOPE OF WORKS

CLI],ANING AND F],I'TNG SE,RVICES

Cleaning & Swceping services comprise of a series of activities, including, but not

restricted to sweeping, wet cleaning, steam clcaning and such other activitics as may bc

necessary to maintain acceptable standards of clcanliness within a dcllncd set of prcmiscs.

'fhc Scrvice Providcr to provide manpower for the prcmiscs as spccificd by thc []uycr lor
the purposes of Clcaning and Sweeping. The successful bidder will have to undertakc

general sweeping, cleaning, mopping, dusting and maintcnancc of all floors, corridors.
windows and staircases, toilets and bath rooms etc.

To keep the office tables, chairs, almirahs, windows, book-shelvcs, cubiclcs and cabin
clean and tidy.

The biddcr will undcrtake swecping, cleaning, brooming and garbagc collection of outsidc
area (other than building) on daily basis to kecp the arca hygicnic and tidy. Intcnsivc
cleaning of the floor, toilct and bath rooms shall be unde(aken every day.

To attend to any other cleaning work as may bc assigned to him from time to time by his

official superior.

9



,I'ECIINICAL 
REQUIREMENTS F'OII TI{E MANI'OWEIT TO BE DI,]PLOYED I}Y.I"IIE

SUCCESSFUI, MANPOWEI{ SERVICE I'I{OVIDER IN THE 11 NUMBBR OF POLICE
S'I'A'I'IONS I.E. I)IIAMNAGAR, DIIUSURI,I]ONTII, PUNURAIIAZAIT, DHAMAITA,
I}IIAI)ITAK'I'OWN,SAI}AITANGA,'I'IIIIDI, CIIANDI}AI,I, BTIADITAK IIURAI, ANI)

PIRITIAT I'S
'I'hc manpowcr to be cngaged should bc above 18 years of age ancl not cxceeding 50
ycars.

'l'hc Minimum Educational euarification for cleaning & sweeping will be 5,h pass.

'l'hc manpower to be engaged should be un-skilled category and in a consolidatcd wagc
rnanner.

2
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SECTION -III

Schedule of Req uirement:

'l'entative requirement of Manpowcr to be deploycd for the proposcd scrviccs givcn hcrc as
under: -

('fo be filled up by thc fcnder Inviting Authority)

[NB: All the scopes are tentative & can be modiJied os per the requirement of the tentler inviting
authority.J

SI.

No.
Dcscription Requirement

Manpowcr

I Manpower services for
cleaning and sweeping

Cleaning and Swecping pcrsonncl lor I I numbers ol
Policc Stations i.e. Dhamnagar, Dhusuri, Ilonth,
Punurabazar, I)hamara, Bhadrak 'I'own,

Sabaranga, Tihidi, Chandbali, Ilhadrak llural and
Pirahat I'S of Bhadrak [)is1rict.

il



SECTION _ IV
GENERAL TEITMS .{ND CONDITI ONS

I

.,

I"or all intcnts and purposes, thc Servicc Provider shall bc the "Employcr,, within thc rncaning ofdiffcrcnt ltules and Acts in rcspcct of thc persons dcploycd. Thc persons deploycd by the ScrviccProvidcr shall not havc any claim whatsoevcr, inctuding employer--employee relationship, againstthc Authorily undcr this Agrecment. 'fhe Scrvice prJvider shall inionn such persons ol-tlrcirposition in writing bcfore deproyment under the required scrvice.

'l'hc Scrvicc Providcr rnust employ adult labour only. Ilmploymcnt ol. child labour will lead totcnnination of thc contract. Persons to be deployed uy thc Service provider should be abovc lgycars of agc and not cxceeding 50 years and musibe physically fit to perform the assigncd dutics.

'l'hc Scrvicc Providcr shall be ovcrall responsible for the manpower deployed for perfonning thcscrvicc' 'l'hc Authority shall not be rcsponsible for any financial loss or any injury to any pcrsondcploycd by thc Service Providcr in itre course of pcrforming their functions or dutics, or lbrpaymcnt ol any compcnsalion.

'l'hc Servicc Provider shall exercise adcquatc supervision to ensure propcr performancc'of thcmanpowcr dcployed in accordancc with thc requiiements. The Service providcr shall dcputc oncIirll+irne sttpcrvisor at the conccrned office ol'the Authority for ovcrall managemcnt of thc serviccsrcndcrcd a1 thc sitc.

'l'hc Scrvicc Providcr shall bc solcly rcsponsiblc for compliance with thc provisions of variouslabour and industrial laws, such as wagcs, allowances, compensation, IipF, ESI, bonus, grat,ity,ctc', rclating to the manpowcr dcproyed at the Authority's rocation.

fhc Scrvicc Provider shall maintain completc official records of disbursemcnt or wagcs/salaricsshowirtg details of all supporting documents such as IISI, [JpF, etc., in respecl of the manpowcrdcploycd.

'l'hc Scrvicc Providcr shall maintain a pcrsonal filc in respcct of all staff dcploycd in thc officc ol-thc Authority"I'he pcrsonal file shall include personal deiails such as name, address, date of birth,gendcr. rcsidential address (temporary/permanent), bank account details, EPF/ESI details, etc.

'l'hc manpowcr to bc dcployed by the Scrvicc Providcr should not have any adverse police recorclsor criminal cascs against thcm. 'l'hc Scrvice Providcr shall makc adcquatc inquirics regarding thccharactcr and antcccdcnts ol'thc pcrsons being rccommcndcd. An undcrtaking to this effcct must bcprovidcd by thc Scrvicc provider prior to signing of thc Agreement.

'l-he Scrvicc Providcr shall ensure that thc manpower deployed is medically fit and shall maintainrccords of medical fitness certificates. The Service p.orid". shall immcdiately withdraw anymanpower found unsuitable by the Authority for any rcason upon receipt of such request.

'l'hc Scrvicc Providcr shall ensurc thal thc manpowcr deployed is disciplined and docs notparlicipatc in any activity dctrimental to thc intercst of the Authority.

'l'he Authority shall not b-e liable for any compensation in case of any fatal injury or death caused toany manpowcr whilc performing or discharging their duties, during inspectio"n or othcrwise.

3
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1.2. In case of any thefl, pilfcrage, loss, or othcr offcnces, the Service Providcr shall invcstigatc and

submit a report to the Authority and maintain liaison with the police. FIR shall be lodged by thc

Authority lvherever necessary. If required, a joint cnquiry comprising rcprescntativcs o1- both

parties shall be conductcd and responsibility fixcd.

13. ln case of any loss caused to the Authority due to lapsc on the part olpcrsonncl discharging dutics.

the same shall be borne by the Service Provider. 'fhe Authority shall havc thc right to dcduct thc

appropriatc amount from the Service Provider's bill. In case of frequcnt lapscs, the Authority
reserves the right to tenninate the contract or takc any other action without assigning any reason.

14. In the event of any personnel being on leave or absent, the Service Provider shall ensure suitablc

alternative arrangements. If any person leaves the job for any reason, thc Scrvicc Providcr shall

provide a suitable rcplaccmcnt within three (3) working days.

15. In case of dclay in providing the required replaccment, a penalty a1 thc ratc ol l%o ol'1hc annual

contract value per weck of delay shall be dcduclcd from the monthly bill in thc succccding month.

16. "l'here shall be no increase in rates payable to the Scrvice Provider during the contract period.'l'hc
Service Provider shall bc rcsponsible for deposit of IIPF, ESI, GSI', and othcr statutory ducs as

applicable from timc to time and shall submit proof of dcposit to thc Authority lor rccords.

17. 'fhe Service Provider shall not be allowed to transfer, assign, pledge, or subcontract its rights and

liabilities under this Agreement to any other agency or organization. Subcontracting is not
'permitted under this Agreement.

18. 'l'he Service Provider shall raise the bill in triplicate along with the attcndancc sheet duly vcrificd
by the concerned officer for the persons dcployed and submit thc samc to thc prcscribed Authority
in the first wcek of the succeeding month. Payment shall be relcascd by thc sccond week of thc

succeeding month.

t9 'l'he Service Provider shall deposit the remuneration of the deploycd manpowcr for the concerncd

billing period into their rcspectivc bank accounts through online transfcr and submit proof o[ thc

same to the Authority for records.

20. In case of disputc resolution relating to rights and Iiabilitics arising out of this Agrccmcnt, thc samc
'shall be disposed of at the level of the Administrativc Dcpartment.

21. In the event of failure of the Service Provider to provide services as per the terms and conditions ol-

thc Agreement, the Performance Security shall be forfeited. Any violation of instructions.

Agreement, or suppression of facts shallattract tennination of the contract with one (l) month prior
notice.

22. 'l'hc Servicc Provider shall ensure that the pcrsons deployed are not alcoholic, drug addicts, and do

not indulge in any activily prejudicialto the interest of the Authority.

23. 'l'he Authority reserves the right to withdraw or relax any of the terms and conditions mentioncd

above to overcome any difficulties encountcred at a later stage.

l3



24' In thc cvcnt of any dispute arising in respect of the clauses of the Agrecment, the same shall bcrcsolvcd throtrgh ncgotiation. Alternalively, the disputc shall bc referrcd to the next highcrauthority or controlling officer, whose dccision shall be final and binding on all parties.

25. All disputcs shall bc subject to the jurisdiction of the appropriate court.

26' 'l'hc Agrcemcnt may bc tcnninatod by cithcr party by giving one (l) month,s notice in advancc. lf-thc Scrvicc Provider fails to give onc month's writte;notice for tcrmination, one month,s wagcsand any amount duc shall bc rccovercd by forfeiture of the performance Sccurity.

27' 'l'hc contract is liable to be terminated due to non-performance, deviation liom any terms an6conditions ol'the Agreement, non-payment of remuneiation to deployed manpower, or nonpaymcntof statutory dues. The Authority shallhave no liability towards such non-payment.

2tl' 'l'hc Scrvicc Provider shall be bound by the details furnished to the Authority while submitting thctcndcr or a1 any subsequent stage. Misrepresentation of documents or information shall lead t<ttcrmination of thc Agrecment.

29' Additional manp^ower shall be supplied by the Service provider as and when required during thcvalidity pcriod of the Agreement.

30' 'l'hc Service Provider shall providc photo idcntify cards to its personnel deployed at thc sitc at itsown cost.

t4



SECTION _ V

.I'ECHNI CAL I}ID

C O VH,IUNG I,I.].I.'I.II]II

(BIDDER LETTER IIEAD)
[Location, DateJ

I'o

Thc Supcrintendenl of Policc,
Bhadrak- 756001

Sub: 'fender for Outsourcing Non-Consultancy Services.

Sir,

I, thc undersigncd, hercby ollbr to participate in thc tcnder proccss l'or providing manpowcr
scrviccs for clcaning and swecping at I I numbcrs of Policc Stations i.c l)hamnagar, I)husuri,
Ilonth, Punurabazar, I)hamara, Ilhadrak'fown,sabaranga, Tihidi, Chandbali, tlhadrak Ilural
and Pirahat PS of Bhadrak District, in accordance with your Tcndcr Notice No. _, rlatetl

We hereby submit our proposal, which includes thc'fcchnical Proposal and lrinancial Proposal,
scalcd in separatc envelopcs.

I hercby declare that all the information and statcments providcd in the 'l'cchnical proposal
are true and correct. I understand and accept that any misreprcscntation or rnisinterprctation
contained thcrein may lcad to disqualification of our proposal. Our proposal shall rcrnain valid lbr
acccptance for a period of 90 (nincty) days, and I confirrn that this proposal shall rcmain binding
upon us and rnay be acceptcd by you at any timc bcfore thc cxpiry of thc bid validity pcriod.

I hereby unconditionally undcrtake to accept all the terms and conditions as stipulatcd in thc
RIrP document. In case any provision of this tender is found to be violated, your officc shall havc thc
right to reject our proposal, including forfeiture of the Earnest Money Dcposit, absolutcly.

I remain,

Yours faithfully,

Aulhorized Signatory with Date and Seal

Name and Designation:

Addrcss of the Ili

t5



(FORM - Tl)

ame olthe Biddcr

I) No.:

(Rs.)

2. I)ctails ol' Ilid l)roccssing
Ircc and llarncst Moncy
l)cposit: (l)cmancl [)raft
I)clails)

on llank:

J arnc olthe Dircctor /

Address

No.

IrAX No

4 Irull Addrcss of
Registmcd Officc

I:-Mail Address:

amc and Dcsignation5 amc & tclcphonc numbcr of
aulhorizcd pcrson signing

bid
bilc Number:

Numbcr:

and Branch Name

6 ank Namc

IFSC Code

B I'AN No.&'l'AN No

(Attach scll'attcstcd copy)

9

ttach sclf attesled copy.)

l0 P.l.'. Ilegistration No.
Attach scll'attcstcd

ll li.S.l. Itcgislration No
sclf attestcd copy.)

ttach attcstcd copy)

t6
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l2 PSAI{A License No. & Valid up

to (Applicable in casc of
Security Serviccs, Labour
Liccnsc No for 300 labour

l3 Acceptance to all the terms &
Conditions of the tender (YesAtro)

t4 Power of Attorney/ authorization
letter for signing of the bid
documents.

l5 Please submit an undertaking that
no criminal case is pending with
the police at the tirne of
subrnission of bid.

t6 Kindly rnention the total

Number of pages in the tcnder
document.

l7 ISO Certificates No. i.e.

ISO 9001:2015, ISO
1400 I :201 5,

ISO4500l :2018,
SA-8000:2014,
ISO 27001 :2013
ISO 22000;2018

l8 Ilank solvency
minimum 5crores.

Cerlificatc

l9 Commercial Establ ishment
Registration Certifi cate.

20 Net worth certificates minimum 5

crores.

2l Balance Sheet for the last 3 years.

17



ork ordcrs lrom thc prcvious

iccs during last 5 years

)

)

)

)

.O No-

for providing

F'inancial 'I'urnover of the biddcr rbr thc rast 5 financiar ycars. (*)

*/iom the clote of is.sue of tender

l)ctails of thc similar typc scrvicc provided by thc bidder in Iast Svears:

l-Yl

I'Y2

I.'Y3

FY4

r-Y5

st.
No.

Period

l-

lName of Authority
ivith Comptete
Address
& Fax no

Type of services
provided rvith

I

2

J

4

5

l8

Financial Year * Turn Over Amount (In INR)
(in

Average Turnover

Amount (in

From To

l



DECLARATION

I, Shri/Smt./Ms. Son/Daughtcr/Wife of Shri

I have carefully read and understood all the terms and conditions of thc tendcr and
undertake to abide by them.

The information and documents furnished along with the tender arc truc and authcntic to
the best of my knowledge and belief. I am fully aware that furnishing any falsc inforrnation or
fabricated documcnt will lcad to rejection ol our tcndcr at any stage, bcsidcs attracting
liability for prosecution under the appropriale law.

(Signaturc of Authorized Ilcprcsentativc with scal)

Placc:

Datc:.

H,ncklsurcs:
I. Ilid Proccssing l.'cc in the l'orm ol-a Den-rand l)raft, in original.

2. l]arnest Money Dcposit (EMD) in the forrn ol-a Dcmand Drali. in original.

3. Copy of the'l'crrdcr Documcnt. with each pagc duly signcd and scalcd.

4. I)uly filled'fechnical Ilid and Irinancial Bid.

5. l.ist o1'documcnts. as applicablc.

l9



FO -T2

UNDERTAKING

[ott the stamp Paper of uppropriate value in shape of afJidavit from the Notory regarding non-
blacklistini;J

I hcrcby undertakc that our organization has not been blacklisted or debarred by any Central or
State Govcrnment Dcpartment/office or by any Public Sector Undertaking (psu), and has not bcen
blacklistcd by any authority during the rcccnt past.

Yours sinccrely,

Authorizcd Signalurc Iln lull and initialsl

Namc and l)csignation of thc Signatory:

Namc of thc Iliddcr and Address:

20



FORM.T3

UNDEITTAKING

[On the Bidder's Letter Head regarding not having any pending judicial proceedings for any criminal
tffincesJ

I hereby undertake that there is no criminal case pending in any Court of Law against our

company or against the Proprietor/Director/Persons to be deployed by our company.

I/We further certiff that the Proprietor/Director/Persons to be deployed by our company havc not

been convicted of any offence in any Court in India during the recent past. I/We understand that I/Wc

amlare fully responsible for the contents of this undenaking and its

truthfulness..

Yours sincerely,

Autlrorized Signaturc [n full and initialsl

Namc and Designation of the Signatory:

Namc of thc Bidder and Address:

2l



CAL BID EVALUATION
'l'cchnical evaluation of the bids will be done to detcrmine whether the bids complied to

thc prescribed eligibility condition and the requisite documents / information have been properly
Iurnishcd by thc biddcr or not. Bids qualified thc technical evaluation stage, will be considered for
opcning of thc financial bids. 'l'he financial bids shall bc opcncd in the presence of the tendcr
committcc and biddcrs' rcpresentatives who choose to attcnd. Least(Ld Cost Selcction Mcthod
will bc followcd during the tender process to determine the selected bidder. 'fhe tender inviting
arrthority will award thc contract to the bidder whose bid has been determined as the lowesr and
competitive evuluated bid price.

In case of 2(two) or more bidders stand at L1, Bidders shall be selecled by
'l'cndcr inviting authority .llowever the decision of the authority shall be final during over all sclectionproccss .
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SECTION _ VIFINANCIAL BII)

COVEIIINGI,E,TTEIT

(BIDDER LETTER IIEAD) ll.ocation, I)atcl

'l'o

The Superintendent of Policc,
Bhadrak-75600 I

Sub: Tender for Outsourcing of Manpower Services for clcaning and swecping of 11 numbcrs of

Police Stations i.e. Dhamnagar, Dhusuri, Bonth, Punurabazar, l)hamara, Bhadrak
'l'own,Sabaranga, Tihidi, Chandbali, Bhadrak Rural and Pirahat PS of Bhadrak District [rinancial
I)roposal.l

Sir,

I, thc undersigned, offer to provide the services for clcaning and sweeping ol'll numbers ol'
l)olice Station i.e. Dhamnagar, Dhusuri, Bonth, Punurabazar, I)hamara, Ilhadrak
'I'own,Sabaranga, Tihidi, Chandbali, Bhadrak Rural and Pirahat of Bhadrak Dislrict, in accordancc
rvith your 'l'ender No. Dalcd Our attached financial proposal is [Inscrt
amount(s) in words and figuresl for the proposed services. This amount is inclusive of all taxcs
applicable as per the GS'f Act.

I do hcreby undcrtake that. in thc cvcnt of acccptancc ol-our bid, thc scrviccs shall bc providcd in
accordance with the terms and conditions stipulated in the tendcr documcnt.

Our financial proposal shall be binding upon us, subject to modifications rcsulting frorn contract
ncgotiations, up to the expiration of the validity period of the proposal of 90 days. I havc carclully read
and understood the terms and conditions of the tender and agree to provide the serviccs accordingly.

I undcrstand that you arc not bound to acccpt any proposal you rcccivc.

I rcmain,

. Yours faithlully,

Authorized Signatory

[n lull and initialsl

Name and Dcsignation of Signatory with Date and Seal:

Address of the llidclcr:

23



APPLICATION _ FINANCIAL BID
F'or Providing Manpowcr Assistance of cleaning and Swceping personnel for l1 numbcrs of policc
Stations i'e' Dhamnagar, Dhusuri, Bonth, Punurab azar, I)hamara, Bhadrak Town,sabaranga,'I'ihidi, chandbali, Ilhadrak Rural and pirahat of Ilhadrak District.

l. Narnc of tcndcring Manpowcr Scrvicc providcr:

(FORM _FI )

(Administrative Cha rgc)

Rale pcr pcrson per month (8 hours pcr day) inclusive of all statutory liabilities, taxcs, lcvics,
ccss etc:

Monthly Ilate pcr person

2

fotal pcr
pcrson

(3+4+5 |
6+7+8)

9

Minimum takc homc rcmuncration per person should be Rs. 12,600/- for thc above serviccs
as pcr Gcncral Administration & Public Grievance Department Resolution No.79g2lGAD
Datcd.07.03 .2024.
IIPF/IlSI of cmployees shall be borne by employees and shall be deducted as applicable.

Signature of authorizcd person

F'ullName:

Seal:

[)atc

Placc:

st.
No.

Manpowcr
'I'ype

*'l'akc home
remuneration

pcr person

I spet--(g
t3%

ESI

@
3.2s%

Other
statutory
ducs if

any

GST@
18%

2 J 4 5 6 7 8

Notes:
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l,The acceptable o/o of the servicc chargc in the price bid shall bc dccided by thc committcc at the

time of opening of the price bid for sclection of thc biddcr. As clarificd by thc Govcrnmcnt, thcrc
will be not any ZERO service charges or a negligiblc service chargc which is against fair play and

suspectcd with hidden cost. llencc such quotations arc liablc to bc rcjectcd.

Note: A) It is clarified by the Government vide letter No.ME-l -lM-1212014114507 Dt.3-6-2014

that lcnder quoting zero or ncgligible service charges will not be taken inlo considcration

and will be summarily rejectcd "As zero or ncgligible scrvicc chargcs arc against lair ptay

and suspected with hidden cost. B) The tendering agcncy havc to cxplain in details thc

means they will adopt to utilize their service charge to meet all thc contingencics in

accordance with the Labour law presently in vogue required for thcir oulsourcing scrvicc. C)

It is obligatory on the part of outsourcing agency to manage duties of thcir manpowcr on oll'

days and to follow all labour laws as applicable to them and that will bc vcrificd from timc

to time by the authority. D) Outsourced personnel is to bc engaged by the service providcr

and authority/Government will not be liable for giving them contraclual/permanent scrvicc

in future. Such engagement by the service provider is absolutely temporary in nalure and

can be terminated at any time if deemed fit by the authority. Falsc propaganda should not bc

sprcad by anybody thal aftcr a stipulated lime thcsc outsourccd personncl will bc rnadc

contractual, temporary, permanent cmployce of thc Policc Stations i.c. Dhamnagar,

Dhusuri, Bonth, Punurabazar, Dhamara, Bhadrak Town, Sabaranga, Tihidi,

Chandbali, Ilhadrak Rural and Pirahat PS.The total ratcs quotcd by thc tendcring agency

should be inclusive of all statutory/taxation liabilities in force at thc timc of cntcring into thc

contract.

The payment shall be made on conclusion of the calendar month only on thc basis of no. of

working days for which duty has been performed by each manpowcr.
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SECTION _ VII

It is to be ensured that:

All pagcs of thc proposal need to bc scalcd and signed
Authorized Signatory IIn full and initials]:
Namc and l)csignation with Datc and Scal:

All information has becn submitted as per the prescribed format only.
liach part has bccn scparately bound with no loose sheets, and cach page of all the three parls is
pagc-numbcrcd along with the Index pagc.

I

2

Covcring Lcttcr in Ilidders Lcttcr IIcad
Ilid Proccssing lrcc

aJ

4 or Rcgistration Ccrtificate of thc Iliddcr orCopy ol-lncorporation

l:MI)

Commcrcial cstablishmcnl

Copy of I)AN& TAN
Copy ol-GS'l'lN Ccrrificate and 38

5

6

7 Incomc 'lax Clearance Ccrtificate for the last threeCopies of

8 of Valid trPlr & IiSI Certificatc. ISO Certificatcs,
I Copy of'valid

liccnsc.
I'SARA I-iccnsc (in case ol'security Services)/Labour

l0 IllD duly fillcd in (Covering Letter, FORM- TI, T2 and-t'3

.I'I'CI 
INICAI,

ll oIthc biddcr along with all thc supporlive documcnts
such as copics of Incornc / tixpcnrliture Statement and Ilalance Sheet for
thc last 5 years, Nct worth, uank Sorvency and Banker transaction
cerlificate last six month.

Iiinancial dclails

t2 Powcr ol-Attorncy
thc biddcr.

in favour of thc puson signing thc bid on behalf of

I3 List olcomplctcd / on-going assignmcnts
Iixpcricnce Dctails) along with thc copies

of similar naturc (Past
olwork orders for the

assignmcnts from the authoritics
t4 for not have becn black-listed by any Central / StatcUndertaking

Aulonomous bodics thc rcccnl -T2)
I5 [Jndcrtaking for not tce cas()anyhaving pol thepending against

bi

I Lcttcr in []iddcrs Lcttcr I lcad

2 Duly Irillcd in Irinancial Bid FI

by the authorizcd rcprcscntativc.
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SECTION - VIII

- SERVICE AGREEMENT

(Io be made on Rs. 100.00 Non'Judicial Stamp Paper)

'l'his SERVICE AGREEMENT is made on betwcen

(hereinaflcr callcd "the Authorily"), of thc F'irst Party, and

having its principal place of busincss

(hereinafter called "the Service Provider"), of thc Second Party'

WIIF]ITE,AS

(a) 'l'hc "service Provider", having rcprescnted to thc "Authorily" that it has thc rcquircd

manpower and other resources, has offcred to providc the services in responsc to Tcndcr Notice No'

datcd issucd by the AuthoritY;

(b) 'fhe "Authority" has accepted the offer of the "service Provider" to providc thc rcquired

services as per the terms and conditions set forth in this Servicc Agrecment'

NC)W,'IIIEREI'OIIE, IT IS I-IEIIEBY AGREED betwccn thc two parties as follows:

l. Contract Documents

'l'hc following documents attached hereto shall be deemed to form an integral part of this Contract:

Appcndix A: Gcneral'l'erms and Conditions

Appendix B: Scopc ol'Work
Appendix C: Contract Price and Payrncnt'lerms

2. Mutual Rights and Obligations

'l'hc mutual rights and obligations of thc Authority and the Service Providcr shall bc as sct I'orth in this

Contract, in particular:

(a) 'fhe Service provider shall carry out the services in accordance with thc provisions of this

Agreement;and

(b) The Certificate of Satisfactory Performance of Services by the Service Provider shall be issued

by an officer authorized by the Authority, and in consideration thercof, thc Authority shall makc

payments in the manner and within the time provided in this Agrecment.

at
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3. Mode of Paymcnt

'l'hc Scrvice Providcr shall open a spccific bank account for receiving payments from the Authoritytowards thc scrvices pcrformed. The Service Provider shall furnish the details of such bank account tothc Authority within scven (7) days of the signing of this contract.

'l'his Conlract conslitutcs the cntire agrcemenl bctween the two parties in respect of their obligations andsupcrscdcs all prcvious communications and undcrstandings bctween them.

4. Tcrms of Agreemcnt

Now this Agrcement witncsses as follows:

(a) 'l'hat in considcration of the payment to be made by thc "Authoriry,,to the ,,service provider,,-
thc "Service Provider" hereby agrecs to provide,runpo*.. resources to be engaged at the ll numbcrsof I'olice stations i.e. Dhamnagar, Dhusuri, Bonth, punurabazar, Dhamara, Bhadrak1'own,Sabaranga, Tihidi, chandbali, Bhadrak Rural and pirahat ps in conformity with the terms
and conditions of the Contract.

(b) 'l'hat thc "luthority" hercby agrees to pay the "service Provider" the contract price at thc timc
and in thc manncr prcscribcd in the said terms and conditions.

(c) 'l'hc financial limit under this contract shall vary with changes in statutory dues and governmcnl
taxcs, as applicablc from time to time.

(d) In thc event of any dispute arising out of this Agreement, the same shall be settled in accordancc
with thc terms and conditions of the Contract.

(c) 'l'his Agrccrncnt shall bc valid for a pcriod of Two (2) years with effect from the date of execution
and may bc rencwcd, subject to extension of thc manpo*"i r"rui"es and mutualagreemcnt of the partics.

(0 Thc nurnbcr of manpower may increasc or decrcase at any time during the period of the Contract,
as per the requirement and dccision of the competent authority.

Wilne,y.tl

I4itnes,s2

lior ctnd on l:ehal/'of ISERVICE LROVIDERJ

[Name and Designation of the Representarive wirh searJ witne.r'r

lil'ilnes.s2
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SECTION.IX

PERFORMANCE BANK GUARANTEE FORMAT

To

NAME & ADDRESS OF THE

TENDEIT INVITING AUTHORITY

(Name and addrcss of the Scrvice Providcr)

(hercinafter called "the Service l'rovider") has undcrtaken, in pursuance of Contract

No. datcd to perform thc service

(dcscription of scrvices) (hcre in aftcr callcd "thc contract").

AND WHIIREAS it has bccn stipulatcd by (Namc of the Authority) in thc said Contract

that the Scrvicc lrrovider shall furnish you with a Ilank Guarantec by a schcdulcd

commcrcial bank recognized by you, for thc sum specilied thcrcin, as sccurity for

compliance with its obligations in accordancc with the Contract.

AND WIIEITEAS we have agreed to give the Scrvice Providcr such a llank (luarantcc'

NOW THEREFORE, wc hercby affirm that we are guarantors and rcsponsiblc to you,

on behalf of the service Provider, up to a total amount of
(amount of the guarantec in words and figures), and

your first writtcn demand dcclaring the Scrviccwc undcrtake to PaY You' upon
provider to bc in default undcr the Contract and without cavil or argumcnt' any sum or

sums within the limits of the aforesaid amount, without your nccding to provc or show

grounds or rcasons for your demand or the sum spccificd thcrcin.

wc hercby waive the nccessity of your demanding the said dcbt from the Scrvicc

Provider before prescnting us with such dcmand'

We furthcr agrec that no changc or addition to, or other modification of, the tcrms of

the contract to be performed there under or of any of the Contract documcnts which

may be made between you and thc Scrvice Providcr shall in any way rclcasc us from

any liability under this guarantcc, and wc hercby waive notice of any such change'

addition, or modification.
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'I'his Pcrformance lrank Guarantec shall bc valitl until the dav of
Our branch at (Name & Address of thc Bank and Ilranch) shall bc liablc to pay

thc guarantecd amount, or any part thcreof, undcr this Bank Guarantcc only and onlyif you scrvc upon us, at our Branch, a written claim
or dcmand, rcceived bv us at our said branch on or before l)ate:
'I'hcrcafter, thc Ilank shall stand dischargcd of all liabilities under this guarantec.

(Signature of thc Authorized Officcr of thc Bank)

Namc & Dcsignation of thc Officer

Seal, Name & Address of the Bank & Ilranch

q

'0\d
i,s-"-t{
q
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