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OFFICE OF THE CHTEF DISTRICT MEDICAT & PUBLIC HEALTH OFFICER, BHADRAKDtsrRtcr pRoG RAM rrr e rranruetEM ENT uN tr(Department of Health & FW, eo*. of Orissa)

Advtno: O1l2D26
Date: /7 t Obtzoze

a

Sealed proposals as per the prescribed 
RFp document are invited from/Partnership Firm (lndian partnership Act 1932/Limited Liability partners

Company (Companies Act 2013)
Registration Act t860)/ a Trust (tndian Trust Act 1882 & its amendment

hip Firm 2008)/ Society (Society
for Selection of Agency to undertake Paramedics, Nursing & other

thereon) for REeU EST FOR PROPOSA L(RFP)
lnstitutions for Bhadrak District. The eligi bility criteria, terms of refe

Techno Managerial Services at Govt. Health
set forth in the RFp document wh ich can be downloaded from

rence and the formats for submission of Bid are
Interested bi dders fullfilling the et igibility criteria may submit thei

the website i . e_h ttps ://bha d ra k. od is h a .gov.in
RFP). The bidders have to submit their proposal(s) to the office

r proposal(s) (with EMD and documents
proposal(s) complete in all

of the CDM & PHO, BHADRAK. ThC
as per

respect superscribing,, details of

" &the advertisement reference no
PHO, Bhadrak on or before tsl07l2026 (til

n the envelope and sh ould reach to the office ofthe CDM &
technical bids shall be opened at the office

s.00 PM) by Speed Post, Registered posts or Courior Only. The
authority reserves the rirght to reject any or all

of the CDM & pHO, Bhadrak on LBlO7l2O26 at 10.30 AM. Thethe proposals without assigning any reason thereof.,

Chief Medical &
Public Health Officer, Bhadrak



Request for proposal

REQUEST FOR PROPOSAL

selection of Agency to undertake paramedics, Nursing &other Techno Managerial services at Govt. Health
lnstitutions

RFP Reference No.: outsourcing/pNTMS /Dist.Bhadra k/o/o-cDM &pHo,Bhadrak / 0912026

Date : U /06/2026

u
cl01a qrg'l
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Request for proposal

DISCLAIMER
The information contained in this Request for proposat (RFp) document or subsequentryprovided to bidder(s) whether verbally or in documentary form by or on beharf of the Tenderlnviting Authority under Department of Hearth & Famiry werfare, Govt. of odisha, or any oftheir emptoyees or advisors' is provided to bidder(s) on the terms and conditions set out in thisRFP document and any other terms and conditions subject to which such information isprovided' This RFP document is not an agreement and is not an offer or invitation by the Tenderlnviting Authority or its representatives to any other party. The purpose of this RFp document isto provide interested parties with information to assist the formutation of their proposar anddetailed Proposal' This RFP document does not purport to contain art the information eachbidder may require' This RFP document may not be appropriate for a1 persons, and it is notpossible for the Department, their emptoyees or advisors to consider the investment objectives,financial situation and particular needs of each party who reads or uses this RFp document. somebidders may have a befter knowledge of the proposed project than others. Each bidder shourdconduct its own investigations and analysis and shoutd check the accuracy, reriabirity andcompleteness of the information in this RFp document and obtain independent advice fromappropriate tources' Tender lnviting Authority / Department, its emptoyees and advisors makeno rePresentation or warranty and shatt incur no riabirity under any raw, statute, rures orregulations as to the accuracy' reliability or compreteness of the RFp document. Tender tnvitingAuthority / Department may in its absolute discretion but without being under any obrigation todo so can update, amend or supptement the information in this RFp document.
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Request for proposal

NOTICE tNVtTtNG PROPOSAL

RFP No. : outsourcing/ pNTMs (Bhadrak) Dated: 1z/06/2026
Detailed proposals are invited from eligible agencies for serection of the most suitabte agencyto undertake paramedics, nursing &- other- techno manageriat services at Govt. Healthlnstitutions.

Period of Avai
RFP Document

lability of
(Dow n I oada bl e from webs ite : https ://bhadrak. odisha. gov.in

From 17/06/2 026 to 15/07/ 2026

2 Pre-bid Meeting

Address: Conference Hall, o/o-CDM & pHO, Bhadrak

Date : 24/06/2026, Time 1r.00 A.M

3 Last date for submission
of Proposal Venue & Address: o/o-cDM & pHo, Bhadrak, prN-756r00

i|;f;::*rts 
shoutd be submitted through speed port / Registered post

Date: 15/07/2 026, Time: 05.00 P.M

4 e and place of
opening of Technical
Proposal

Date, tim

b) Financial proposat (part B):
The date of opening of financiar proposars wirt be intimated by theCDM & pHO cum DMD / Director of the concerned District /lnstitution' to the agency found successfur in the technicar proposar
evaluation.

at
a) Technical

10.30 A.M
Proposal (Part Ai
at Conference Hall,

opening : 18/07/2026,
o/o-CDM & PHO, Bhadrak

of proposal)

Bidders( their authorized representative remanmay present
theat oftime opening

Outsourcing of paramedics, Nurslng & other Techno Managerial Services at Govt. Health lnstitutions - Final 9th April 2026 Page 3
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Request for Proposal

SECTION 1 : SCHEDULE OF PROPOSAL SUBMISSION

sl. RFP No. & date Name of
District /

lnstitution

Address for Submission of
Proposal & Opening of

Proposal

Last date & time
of Submission of

Proposal

Date & time of
opening of
Technical
Proposal

1 outsourcing / PNTMS /
BhadraU92/2o26, dated
17/06/2026

Bhadraly'O/o-
CDM &
PHO,
Bhadrak

The CDM & PHO cum DMD,
O/o of the CDM & PHO cum
DMD, AI/P.O/ Dist. Bhadrak,
Odisha,

PIN Code :756100

15/O7/2O26(Date)

05.00 P.MGime)

18/07/2026
(Date)

10.30
A.MCIime)

Outsourcing of Paramedics, Nursing & other Techno Managerial Servlces at Govt. Health lnstitutions - Final Page 49th April 2026
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Request for proposal

2.1

2.2 EligibilityCriteria

The bidder should fulfil the following El igibility Criteria:

SECTION 2 - TNSTRUCTIONS TO BTDDERS
Scope of proposal

(a) lnterested bidders.fulfilling the eligibility criteria may submit their bid alongwith the relevantdocuments as per the instruction rientioned in ilris rirp document;

(b) Detailed description of the objectives, scope of servicer, deliverabtes and other requirementsrelating to "Provisioning of Paramedics, Nlrsing6. ;,h;; Techno Manegrial services at 6ovt.Health lnstitutions" are specified in this RFP. ri" ,unn"r in which thJ proposal is requiredto be submitted' evaruated and accepted is exprained in this RFp;

(c) The selection of the Agency shall be on the basis of an evaluation by the tender committeeof the District / Institution, through the Selection proi"rs specified in this RFp. Bidders shallbe deemed to have understood and agreed that no 
-"*ptunution 

or yusiirication for anyaspect of the Selection Process will be {iven and *rat ilre decision of cDM & pHo cum

3[?.irSJlector 
of the concerned hialth institution is without any right of appeat

(d) The bidder shall submit its Proposal in the form and manner specified in this RFp. TheFinanciar proposat (part B) shair be submined in the format ,i;fiJ in Fr, F2. uponselection' the agency shall be required to enter into an Agreement with the cDM & pHocum DMD of the concerned District / Institution in thelorm specified at Annexure t.

lll. 5hould have a registered office or one of the branch offices in odisha.lv' Should have an averase Annual rurnover of Rs. 3 crores or more during the three financialyears (2022-23' 2023-24 &' 2024-25). Turnover certifkate from the chartered Accountant inForm T3 alongwith the photocopies of the auditeJ financiar statement (p/L and BaranceSheet) for financial years Qo27-22,'2022-23 &2023_24) to be submitted.v' Should have minjmum 3 years of working experiencl in providing personnel for paramedics/ Nursing / clinicat Services in health ruiititi", or covt. sector isirt. Covt. organizations /
::iJ':i:?JfJf,i]illons / psUs / Govt. owned societies / Govt. coriorationsl on the stipulated

vl' The Bidder must not have been blacklisted / debarred either by the tender inviting authorityor by any state Govt. or Govt. of lndia organizationLn the bid submission date. The agency

;:*:lfl:t 
undertaking regarding the sam,-e on Non judiciat stamp pup"r" or Rs.2o/-as per

Vll. Must have labour registration certificate.
Vlll. Must have tSO gOOl / ISO 45001:201g cerrification.lX. Must be registered under EpF.X. Must be registered under ESl.

Trust

Id5hou be n ndia a5registered a vCompan (Com Actte5Pan 956 2013 Pa rtnersh Firmipdian(ln Partn rshe IAct 329p Li itedm abiLi Partnershity Actip 2008), eties(5oci5ocietyronstrat ActRegi 850 aor Trust) andi n(r Act 882 an itsdr) mendm thent reof.uConsorti m n5 ot owed

Xl. Must have a pAN.

Outsourcing of paramedics, Nurcing & other Techno Managerial Services at Govt. Health lnstitutions - Final 9th Page 5
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Request for proposal

xt I. Must have GST stration number

2.3 Proposat Submission

2.4 Bid Document Cost

2.5 Earnest Money Deposit (EMD)

lnterested eligible bidders may submit their bid by submitting EMD & document, as set forth iniH"tr:$Jh*Ii1*il'IH,;;:';" aetair aaJie,i'oi,,r,i.r, i, .:",ti",ua ,n section r:

The proposal shail be submitted in two parts:

fl) Part A - Bid Security & Technical Proposal as per format set out in RFp.
(2) Part B ' Financiar proposat as per the format set out in RFp.

" 'n;i;:fftlP',":*.::,J:0.",',ff#j[:: resibrv in indetibre ink and shail be signed the

('i) Power of AttorrneY j3r liqninq of bid: The bidder shourd submit a power of Attorney asper the Form T5, authorizing tie signatow or irr" uiJ-,o .on.'rit the bidder.
iii) Any interlineations' erasures or overwriting shail be va-rid onty if the person or personssigning the proposar have put hisltheir initiir il;r;; iubmission of the same.

The bidders shall have to furnish a bid document cost of Rs.l,SOOl_ (non-refundable) in theshape of a Banker's cheques / Demand_Draft) from ani Nationalized / Schedule Bank payableat Bhadrak and in favour of ZSS, Non_NRHM, Bhadrak.

ln the absence of the bid document cost, the technicar proposar of the bidder shail be rejected.
The bid document cost shoutd be put in the Technicar proposat (cover A) enverop.

The bidder along with the technical proposal shail have to furnish Earnest Money Deposit(EMD) amounting to Rs' 31,67,w/- (refundable) in the shape of Banker,s cheques/ Demand

ffl::[;:Jr.Xt'"nalized 
/ schedule Bank in ravour or the ZSS, non-NRHM Bhadrak

ln the absence of the EMD, technical proposal of the bidder shall be rejected. However, as perthe Finance Department' Govt' of odisha office memorandum no. 2lg26dated l2.g.20r5, thelocal MSEs (Micro & Small Enterprises) registered with respective Dlcs, Khadi, Village, cottage& Handicraft tndustries' oSlc and Nslc are exempted from submission of EMD whileparticipating in tenders of 6ovt' Departments and Agencies under its controt. tt is furtherclarified that the above exemption is applicable to local MSEs registered in odisha only. Thisexemption to the locat MSEs shall be applicabre if the kind of service as required under thistender enquiry is clearly specified against the details of the service to be provided in their Dtc /
Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health lnstitutions - Final 9th April2O26 Page 6



Request for Proposal

NSIC / MSME registration certificate (to be furnished in the technical bid).

The EMD shall be returned to unsuccessful bidders within a period of 4 weeks from the date of
announcement of the successful bidder.

The EMD shall be forfeited if the bidder withdraws its proposal during the interval between theproposal due date and expiration of the proposal validiiy period o-r on in case of successfulbidder, if does not execute the agreement.

2.6 Packing, Sealing and Marking of proposal

(a) The Technical Proposal (Cover A) and Financial Proposal (cover B) must be inserted in
separate sealed envelopes, along with applicant's name and address in the left hand cornerof the envelope and super scribed in the foilowing manner.

services at Health Facirities, District / tnstitution Name - -.

Services at Health Facirities, District / rnstitution Name - -.

(b) The two envelopes, i.e. envelope for Part-A, Part-B must be packed in a separate sealed
outer cover and crearry superscribed with the foilowing:

Facilities, District / lnstitution Name _..

District /lnstitution name for which the proposal is submitted)

envelope.

(c) The inner and outer envelopes shall be addressed to the CDM & pHO cum DMD / Director(of the concerned health facility) at the detail address mentioned at the Section - l: Schedule
of Proposal Submission.

re.iected.

(d) Content of the Proposal

l. Cover A (lechnical proposat)

The bidders are requested to summit a detailed technical proposal with respect tooutsourcing of Paramedics, Nursing and Techno Managerial manpower Services at healthinstitutions during the proposed contract period in conformity with the Terms of Referenceforming part of this RFp.

Outsourcing of Paramedics, Nurcing & other Techno Managerial Services at Govt. Health tnstitutions - Final 9th 2026 Page 7



Request for Proposal

(Rupees )in the shape of a Demand Draft
in favour of ZSS, Non NRHM, (name of the District)

2. Bid document cost of Rs.l,5 00/- (Rupees One Thousand Five hundred) in the shape of a
Demand Draft in favour of ZSS, Non NRHM, (name of the District )3. Form Tl

4. Form T2
5. Photocopy of the Registration Certificate of the Agency
6. Photocopy of PAN
7. Photocopy of GST, EPF, ESI Registration
8. Photocopy of the ECR of EPF and challans of ESl for the month of March 2026 towards

EPF / ESI payment of the personnel deployed by the agency.
9. Photocopy of l5O 9001 certification
10. Form T3 (rurnover certificate from the chartered Accountant)
11. Photocopy of the audited Profit & Loss Statement in the last three financial years in

support of the turnover certificate 12022-23, 2023-24 &.2024-251
12. Form T4 A, B- - Relevant Experience Details in different category of Services in Govt.

Sector [State Govt. Organizations / Central Govt. Organizations / pSUs / Govt. owned
Societies / Govt. Corporationsl.

13. Photocopies of work orders / contracts executed in support of the information furnished
in Form T4

14. Form T5 - Power of Attorney authorizing the signatory for signing the proposal on
behalf of the proposer/Bidder

15. Form T6 - Affidavit certifying that the Entity/promoter(s)/Directors/partner(s) of Entity
are not blacklisted.

15. Form T7 - Letter of Declaration (Anti Collusion Certificate) mentioning that the bidder
will not collude with the other bidders.

l7' Any other details, the bidder like to include in the proposal.

ll. Cover B (Financial Proposat)

l. The bidder must submit the Financial Proposal using Form specified in Form Fl, F2 with
proper signature and seal of the bidder.

2' ln case of any discrepanqy between figures and words in the financial proposal, the one
described in words shall be taken into consideration.

3. The same person signing the RFp shail sign the financial part also.

2.7 Number of Proposals

lnterested bidders fulfilling the eligibility criteria are eligible to submit only one proposal for
one District / lnstitution.

2.8 Validity of proposals

The Proposal shall remain valid for l8O days after the date of bid opening. Any proposal,
which is valid for a shorter period, shall be rejected as non-responsive. ThI tender inviting
authority will make its best effort to complete the selection process within the bid validitiperiod' lf required' the tender inviting authority may request the bidders to extend thevalidity period of their proposals. Bidders, who do not agree, have the right to refuse to

Services at Govt. Health lnstitutions - Final 96 April 2026
Outsourcing of Paramedics, Nursing & other Techno Managerial
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Request for proposal

extend the validity of their proposal. under such circumstances, the tender inviting authorityshall not consider such proposal for further evaluation.

2.9 Cost of proposal

The bidder shall be responsible for all of the costs associated with the preparation of theirProposals and their participation in the Selection Process. The concerned district authority /institution will neither be responsible nor in any way liable for such costs, regardless of theconduct or outcome of the Selection process.

2.10 Acknowledgement by the bidder

(a) lt shall be deemed that by submitting the proposal, the bidder has: _

(i) made a comprete and carefut examination of the RFp;(ii) received all retevant information requested from the concerned District authority /lnstitution;
(iii) acknowledged and accepted the risk of inadequacy, error or mistake in theinformation provided in the RFP or furnished by or on behalf of the concerned districtauthority / institution relating to any of the matters stated in the RFp Document;(iv) satisfied itself about atl mitters, things and information, necessary and required forsubmitting an informed Proposal and performance of all of its obtigations there under;(v) acknowledged that it does not have a conflict of tnterest; and(vi) Agreed to be bound by the undertaking provided by it under and in terms hereof.

(b) The concerned district authority / institution shall not be liable for any omission, mistakeor error on the part of the bidder in respect of any of the above or on account of anymatter or thing arising out of. or concerning or relating to RFp or th; s;il;; pro*",
including any error or mistake therein or in any iniormation or data given by theconcerned district authority.

2.11 Language

The Proposal with all accompanying documents (the "Documents') and all communications inrelation to or concerning the Selection Process shall be in English language and strictly as perthe forms provided in this RFP. No supporting document or printed literature shall besubmitted with the Proposal unless specificaily astJa for and in case any of these Documents isin another language, it must be accompanied by an accurate translation of the relevant
Passages in English, in which case, for alt purposes of interpretation of the proposat, thetranslation in English shail prevail.

2.L2 Proposal Due Date

RFP filled in all respect must reach O/o the CDM & pHO cum DMD / Director of theconcerned District / other tnstitution at the address, time and date specified in the Section-l:Schedule of Proposal Submission, through Speed Post / Regd. post / courier. tf the specifieddate for the submission of RFPs is declaied as a holiday, the RFps will be received up to thestipulated time on the next working day.

Services at GoW. Health lnstitutions - Final 2026
Outsourcing of paramedics, Nurcing & other Techno Managerial
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Request for Proposal

2.13 RFP Opening

(a) The concerned authority of the district / institution in their respective Districts / lnstitutionwill open all Proposals' in the presence of bidders or their authorized representatives who
choose to attend' at the location, date and time mentioned in the Section l: Schedule of
Proposal Submission

(b) The bidder/their authorized representatives who will be present shall sign a register
evidencing their attendance.

(c) ln the event of the specified RFP opening date being declared a holiday, the RFps shall be
opened at the stipulated time and location on the next working day.

Paramedics, Nursing & other Techno Managerial Services at Govt. Heatth lnstitutions - Final 9thOutsourcing of April 2026 Page 10



Request for Proposal

SECTION 3 - TERMS OF REFERENCE

(Scope of Service Contract for Outsourcing of Selected Services for Strengthening
Health care Service Delivery at Facility & Field Lwel)

3.1 Selected Areas of Services

The State has planned to outsource the selected Services (based on approval) for
strengthening Health care Service Delivery at Facility & Field Level, where services are not
at all provided as there is no such sanctioned position to deliver it or quality of Service
delivery is compromised due to unavailability of adequate manpower from regular cadre.

t.

n.

ilt.
tv.
V.

vt.

vil.
vm.

tx.
x.

xt.

Physiotherapy Services

Counselling Services

Laboratory Services

Management of Drug Distribution Centres

Radiography 5ervices

Nursing Services at Wards of General IPD and Step-down units of Specialized
Service wings
Outreach Services of Sub Centres

SAM Children management at NRCs

Managing Services at Lactation Management Unit
Medical Record Keeping & MlS Wing at Public Health Facilities
Paramedics Services at Mobile Health Team (RBSK-MHT)

Note: The Services which are not required for a district, shall have to put "0 (Zero)"in
the column "No. of Facility" of the respective Services under clause 3.7 so that
the "total monthly operational cost" column of that service shall become 0
(Zero).

Under this Service Contract. the selected agency has to provide all the Services as per the
Set of deliverables fixed for each service areas.

3.2 Targeted Facilities

The proposed Services shall not be rolled out at all Public health facilities across the State
but limited to selected facilities as per need & approved by appropriate Authority at State

/District level.

st
Name of the Services/

Service Wings
Level of Facilities Targeted

1

Physiotherapy Services at
lntegrated Physiotherapy
Centers

The lntegrated Physiotherapy Centers are Planned at
SDHs / CHCs / UCHCs / UPHCs of the concerned
district/City.
The District/City wise details of Facilities to have
lntegrated Physiotherapy Centers is at Clause 3.7.1

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health lnstitutions - Final 9th April 2025 Page 11



Request for Proposal

Name of the Services/
Service Mngs

Level of Facilities Targeted

2
Counseling Services at
lntegrated Counseling
Centers

The lntegrated Counseling Centers are planned at Non
FRU CHCs / UCHCs of the concerned district.

The District/City wise details of Facilities to have
lntegrated Counseling Centers is at Clause 3.7.2

3 Laboratory Services at
I ntegrated Laboratories

The lntegrated Laboratories are planned at PHCs /
UPHCs / CHC-BPHUs / UCHCs / 5DH-IPHL and DHH-
IPHLs of the concerned district.

The District/City wise details of Facilities to have
lntegrated Laboratories at Clause 3.7.3.1, 3.7.3.2,
3.7.3.3

4 Management of Drug
Distribution Centers

Functionalisation of new DDCs are planned at DHH /
SDHsrcHCs /UCHCs/PHCs/ UPHCs and UAAMs

The District/City wise Facility list is attached herewith
as Clause 3.7.4.1, 3.7.4.2, 3.7.4.3

5 Radiography Services at
X-Ray Units

The X Ray units are Planned at CHCs / UCHCs &
5DHs.
The District/City wise Facility Iist is attached herewith
as Clause 3.7.5

6

Nursing Services at Wards
of General IPD and Step
down units of Specialized
Service wings

The Nursing Services are Planned to be out sourced
for the following if approvals received on the
following:

(l) For managing 5tep Down Beds of Specialized Wings

as follows :

o Critical Care Block Hospitals at DHH Level
. SNCU at DHH & MCHs
. NBSU at FRUs
. KMC Wing at FRUs
. MNCU at MCHs
o Maternity HDU at DHH Level
o Pediatric Hybrid ICU at DHH Level

(2) To manage wards of General IPD of DHH, sDH &
CHC/UCHCS

(3) To manaSe wards of general OPD and other clinical

services at UPHCs/UAAMs

(3) Specialized Units
o Comprehensive Lactation Management Unit at

DHH Level
o District Early lntervention Centres at DHH

Level

The District wise details of Facilities where Nursing
services will be out sourced is at Clause 3.7.6.1 to
3.7.6.10

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Gow, Health lnstltutions\- April 2026 Page 12
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Request for Proposal

st.
Name of the Services/

Service Mngs
Level of Facilities Targeted

7 Outreach Services at Sub-
Health Centers / AAM

The Plan is to operationalise out-reach services at Sub-
Health Centers / AAM of the district.
The District wise detailed list of Sub-Health Centers /
AAM is at Clause 3.7.7

I SAM Children
management at NRCs

It is planned at NRCs as per approvals.
The District wise detailed List of NRC/s is at Clause
3.7.8.1 &.3.7.8.2

9
Managing Services at
Lactation Management
Unit (tMU)

The Plan is to operationalise LMU at DHH of the
concerned district.

The Facility wise details list is attached herewith at
Clause 3.7.9

l0
Record Keeping / MIS
Wing at public Health
Facilities

The said services is planned at DHH Level IPHL, DHH-
CCBH, CHC level BPHUs, SDHs, CHCs, UCHCs,
UPHCs and Blood Bank of the concerned district.
The District/City wise details of Facilities to have
Record Keeping / MlS wing is at Clause 3.7.1O

l1
Paramedics Services at
Mobile Health Team
(RBSK)

The list of Mobile Health Teams (MHT-RBSK)
requiring Paramedics Services is at Clause 3.7.11

3.3 Operational Modalities with Major Deliverables

The State has targeted to operationalize different service wings/ units at public health facilities
& thus defined service specific deliverables and expect from the agency to deliver it.

51. No Name of the Service
Units/ Centres

Operational Modalities with defined responsibilities of
State & the Agenry and Broad Deliverables

1

Physiotherapy Services at
I ntegrated Physiotherapy
Centers

As per the guidelines/approvals, the lntegrated
Physiotherapy centre at SDH / CHCNCHC/UPHC level
will be staffed with I qualified Physiotherapist.

Responsibility Matrix :

The authority will provide infrastructure (space within
the existing hospital building & EIF), undertake its
regular maintenance and provide required logistics
including case cards. Also provide training time to time
as planned for other Physiotherapists in the system.

The agency will engage qualified manpower and
provide services as per the defined deliverables.

Major Deliverables:

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health lnstitutions - Fi gth April 2026 Page 13
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Sl. No Name of the Service
Units/ Centres

Operational Modalities with defined responsibilities of
State & the Agenry and Broad Deliverables

Physiotherapy Centre shall open 6 days in a week at
SDH l-evel and 5 days in a week at CHC/ UCHC
Level in line with OPD timings.
Undertake field visit to home bound Geriatric &
Palliative cases at least once in a week applicable
only for CHC/ UCHC Physiotherapy Centre.
Provide Physiotherapy Service to the OPD, IPD &
ICU patients as recommended by treating physicians/
decided by Physiotherapy concerned during OPD
consultation.
Prepare case studies (4/Annum) of successful cases &
submit to the district Authority for advocacy in social
media.
Submit report/returns as decided by the appropriate
authority.

a

a

a

a

a

2
Counseling
lntegrated
Centers

Services at
Counseling

As per the guidelines/approvals, the lntegrated
Counselling centre at Non FRU CHC & UCHC level will
be staffed with I qualified Counsellor.

Responsibility Matrix :

The District/ City will establish Counselling Centre,
equip it with necessary furniture / Fixtures, provide the
tools for counseling and other logistics for managing the
centre. Also provide training time to time as planned for
other Cousellors in the system.

Agency shall provide qualified manpower and deliver
services as defined by the State.
Major Deliverables:
o lntegrated Counseling Centers shall open 5 days in a

week in line with OPD timings.
. The Counseling Services will be extended to Anti

Natal cases, Post Natal cases, Adolescents, cases at
DElCs, cases at PMSMA, NCD cases, 6BV cases etc.

r lndividual, group & family counseling sessions shall
be organized depending on the need of the
situations.

. Counseling sessions shall be conducted at counseling
centers and also at wards, DEICs etc.

. Follow up counseling through Tele-consultation shall
also be taken up wherever required.

. Counselling of Adolescent Boys / Girls - Minimum
150 per month

3 Laboratory Services
lntegrated Laboratories

at
As per the guidelines/approvals, the Integrated
Laboratories at PHC, UPHC, CHC-BPHU and UCHC
will be staffed with I Lab Technician respectively. The
lntegrated Laboratories at SDH-IPHL would have 2 Lab
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51. No Name of the Service
Units/ Centres

Operational Modalities with defined responsibilities of
State &, the Agenry and Broad Deliverables

Technicians & at DH
Technicians.

H- IPHL would have 4 lnb

Responsibility Matrix :

The District / City will equip lntegrated Labs at different
levels with necessary EIF as per the guidelines and
provides reagents & consumables as per need. Also
provide training time to time as planned for other LTs in
the system.

The agency will provide qualified manpower and
conduct tests as mandated by GoO.

Major Deliverables:
. The lntegrated Lab shall open 6 days in a week in

line with OPD timings.
o lt will conduct tests as per the Essential Diagnostic

List recommended for that level.
o lt will also collect samples & send to nearest Drop-in-

centre for test/s, if the given test facilities is not
available at that level, following guidelines issued by
the State.

4
Management of Services
at Drug Distribution
Centers

fu per the guidelinesApprovals, the Drug Distribution

I Centre (DDC) at PHC/UPHC/ UAAM wiil be staffed
with I Pharmacist. Similarly, the DDC at
CHC/UCHC/SDH would have 2 Pharmacists and DHH
have 3 Pharmacists for round o'clock services.

Responsibility Matrix:

The District/ City will establish DDC & equip it with
necessary Furniture & Fixtures, Computers & peripherals.
The State will also provide logistics to manage it and
also provide training from time to time as planned for
other Pharmacists in the system.

The agenry will provide qualified manpower & manage
DDC as per the guidelines.

Major Deliverables :

. Dispense Medicine to Patients as prescribed by
treating physicians.

r Maintain records on e-Niramay application.
. Scan the prescriptions & keep the same for record/

audit.
a Man the DDC as N uirements.

5 Radiotherapy Services at
X-Ray Units CHC / UCHC shall be staffed with I Radiographer.

As per the guidelineshpproval s, the X Ray unit at SDH /

t
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Sl. No
Name of the Service

Units/ Centres

Operational Modalities with defined responsibilities of
State & the Agenry and Broad Deliverables

Responsibility Matrix:
The district/city shall establish X Ray unit, furnish the
physical infra as per AERB recommendations, equip it
with necessary EIF and provide necessary logistics as

required. Also provide training time to time as planned
for other Radiographer in the system.

The Agency will provide qualified Radiographer and
manage the unit for delivering desired services.

Major Deliverables:
. Services are opened for min 8 hours a day & in all

working days for patients.
o Undertake X-Rays as prescribed by different

Department.
o Submit the X-Ray image/s with concerned Physician/

Radiologists (if in position) for interpretation &
treatment thereon.

o Keep the Stock & Store of logistics provided.

6

Nursing Services at
Wards of General IPD
and Step down units of
Specialized Service wings

The position of Nursing Officers (NO, approved for
these units / wings are detailed below:

Critical Care Health Blocks (CCBH) :65 NOs
SNCU : l0 NOs for each 12 beds, 20 NOs for each 24
Beds, 4O NOs for each 48 Beds

Maternity HDU : 15 NOs
Pediatric Hybrid ICU: 20 NOs
KMC : 4 NOs
MNCU: l0 NOs
NBSU: 4 NOs
CLMC:5 NOs
DEIC: t NO
GeneralWards of IPD at CHC/UCHC/5DH/DHH : One
( I ) NO for every 5 beds
OPD and other clinical services at UPHC/UAAM: I NO

Responsibility Matrix :

The establishments of above specialized units are the
responsibility of the system. Different Skill based
Training of Nursing Officers required time to time will
also be taken up by District/ City Health Authorities.
Recurring Expenses to manage the Wings also be taken
care by the System.

The agenry will provide qualified HR and manage to
deliver services as per given deliverables.

. NursinS care to patients as per defined protocols in
SOPs/ Guideines.
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51. No Name of the Service
Units/ Centres

Operational Modalities with defined responsibilities of
State & the Agency and Broad Deliverables

Maintain case records, both in form of offline &
online mode or as recommended for the
prosramme.
Counselling to patients / their family members on
family centred care.

a

a

7 Outreach Services at Sub-

Health Centers / AAM

As per the guidelinesftpprovals, each subcenter shall be
staffed with one HW-F for managing outreach services.

Responsibility Matrix :

The District/ City shall provide necessary Equipment/
lnstruments & Iogistics to deliver services in the field &
also provide training as mandated. They will also be
provided expenses for internet connection (as approved
in PIP) for entry & updation of data in the portals.

The agenry shall provide qualified manpower & mange
services at field as per the given deliverables.

Major Deliverables :
o Conduct all types of outreach services as mandated

for subcentre (Fixed day sessions like HSND, FlD,
AHD etc. Organize different Campaigns like NCD,
MDA, NDD etc.)

o Undertake Tele Follow up & Home visit to patients
as per weekly scheduled plan.

. Conduct JAS meeting as defined in the guidelines.

. Update data in different portals/ applications and
update Registers as per instructions.

. Attend meetings (Sector, Monthly etc.) as per
communications time to time from appropriate
authority

8 SAM Children
management at NRCs

As per the guidelines/approvals, each NRC with l0 beds
shall be staffed with 4 HW-Fs & 15 beds with 5 HW-Fs
for delivering desired services,

Responsibility Matrix:
The District has to establish the NRC & equip those with
necessary ElF, provide logistics as per guidelines. Also
spend recurring expenses (approved in NHM PIP) as per
need.
The agenry to provide manpower & mange services for
desired result.

Major Deliverables :

. Provide clinical support as per the prescription of
treating physicians

o Provide Micro Nutrient and electrolyte
supplementation.

. Ensure Therapeutic Feeding to children.
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51. No Name of the Service
Units/ Centres

Operational Modalities with defined responsibilities of
State & the Agency and Broad Deliverables

9
Management of
Lactation Management
Unit

As per the guidelines / approval, each LMU should be
staged with 2 HW-Fs for managing services.

Responsibility Matrix :

The District to establish LMU, procure & install EIF and
spend recurring expenses as approved in NHM Plp.

The agenry will provide manpower & deliver services as
per given set deliverables.

Major Deliverables :

o Regularly pay Rounds to SNCU, KMC, PNC Ward
etc. for lactation support.

o Facilitating and helping mothers in milk expression.
&d ion of stored Milk.a

l0 Medical Record Keeping
/ Mls Wing

As per the guidelines/approvals, each Public Health
Facilities starting from CHC/UCHC & above (SDH&
DHH) shall have one MIS wing with one (l) Medical
Record fusistant (MRA) for maintaining & updating
medical records (Both in form of online & offline mode
as required by hospital Authority). ln addition to above,
DHH-IPHL, CHC-BPHU, DHH-CCBH and Blood Bank
will have one additional MIS wing with one (l) MRA
for updating lab records on daily basis.

Responsibility Matrix:
The District/City shall provide Computer & Peripherals
& necessary logistics to maintain both online and off line
registers & Records. The District/ City also to provide
necesrary programmatic training required to manage the
data base & reporting.
The agency has to provide qualified Medical Record
Assistant & guide them to deliver, as per the need of
respective facility.

Major Deliverables :

. Update online facility based report in the portal
(used for various National Health programmes).

o Maintain Register & Records as assigned by
Superintendent for NHPs.

o Patient Follow up over phone to track their status
wherever ired

lt Paramedics Services at
MHTs

As per Gol guidelines, each MHT shall have one ANM &
one Pharmacist to support in 4 D Screening of children
aged 0-18 years at field level.
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51. No Name of the Service
Units/ Centres

Operational Modalities with defined responsibilities of
State & the Agenry and Broad Deliverables

Responsibility Matrix :

The district shall engage Vehicle, impart training to all its
staff, supply Tools, provide Drugs & Iogistics for
screening & referral of cases from the field.

The agency will engage manpower & ensure mandated
services under RBSK-MHT.

Major Deliverables:
. Conduct atleast 20 visits (l visit /day) to field for

screening & services.
o Refer cases to QEIC & do required follow up.

3.4 Eligibility Criteria for Manpower required at different Service Centres / Wngs

st. Name of the
position

Minimum Educational Qual ification

I Nursing Officer

The candidate must have passed +2 in any stream under
council of higher secondary education, Odisha or equivalent
with diploma in GNM course in Nursing / BSc Nursing from
any Medical College and Hospital of the State / Any Other
lnstitution duly recognized and approved by lndian Nursing
Council.

Limit: Minimum 2l & Maximum 65 rs

2
Health Worker

(Female)

The candidate must have passed +2 in any stream under
council of higher secondary education, Odisha or equivalent
and passed Health Worker Female (Auxiliary Nursing
Midwifery) training course conducted by the Odisha State
Nursing and Midwife Board or passed out from INC approved
institutions either Govt. or Pvt. And having Odisha Nursing &
Midwifery Council registration.

Limit: Minimum 21 rs & Maximum 65

3
Laboratory
Technician

The candidate must have passed +2 Science Examinations
under Council of Higher Secondary Education, Odisha or
equivalent and passed DMLT from Govt. Medical College &
Hospitals of the State / any other private institution
recognized by Govt. of Odisha or All lndia Council of
Technical Education (AICTE).

Limit: Minimum 21 & Maximum 65

4 Pharmacist

The candidate must have passed + 2 Science Exam ination
under Council of Higher Secondary Education, Odisha or
equivalent and passed Diploma in Pharmacy from Govt.
Medical College & Hospitals of the State / any other private
institution duly approved by All lndia Council of Technical
Education (AICTE) and examination conducted the Odisha
lhqmacy Board.
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Age Limit: Minimum 2l years & Maximum 55 years

5 Radiographer

Must have passed +2 Science Examination under council of
Higher Secondary Education, Odisha or equivalent course and
passed Diploma in Medical Radiation Technology (DMRT)
from Government Medical college and Hospitals of the state
or any other private institutions recognized by Government of
Odisha or All lndia Council of Technical Education(AICTE).

lf any candidate has obtained higher qualifications like
Bachelor in Medical Radiation Technology (BMRT) or Master
in Medical Radiation Technology (MRT), they shall also be
eligible to apply provided they have obtained the basic
qualification i.e. Diploma in Medical Radiation Technology
(DMRT).

Experience:-5he/he must have minimum 02 years of post
qualification clinical experience.

Age Limit: Minimum 21 years & Maximum 65 years

6 Physiotherapist

Candidate must have pa
(B.P.T) with minimum
recognized lnstitution /

ssed Bachelor Degree in Physiotherapy
55o/o marks in aggregate from a

University. The Degree must be 4 Vz
years full time course including 6 months of compulsory
internship.
Experience:-5he/he must have minimum 02 years of post
qualifi cation clinical experience.

Limit: Minimum 2l & Maximum 65

7
Medical Record

Assistant

Graduation with 5oolo marks and passed PGDCA / DCA /
Odisha State Certificate in lnformation Technology (OS-C|T)
course of Odisha Knowledge Corporation Limited (minimum
6 months course duration) or any equivalent courses from a
recognized institute.

Limit: Minimum 21 & Maximum 55

8 Counsellor

Qualification : The candidate must have passed Bachelors
Degree in Social work/ Psychology/ Clinical psychology/
Counseling Psychology/ Sociology/ Public Administration from
any recognized University/ lnstitution with at least 55o/o
marks.

OR
The candidate must have passed Master Degree in Social
Work/ Psychology/ Clinical Psychology/ Counseling
Psychology/ Sociology/ Public Administration from any
recognized university/ lnstitution with at least 55o/o marks.
Experience: S/he must have Minimum 2 years of post-
qualification experience in health or social sector.
U limit: U to 35 rs

Outsourcing of
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It shall be the responsibility of the selected service provider to verify the requiredqualification and experience of the deployed personnel. The deployed peisonnel will beliable for performing the defined responsibilities assigned by the concerned district authority /institution from time to time. The concerned districf authority / institution reserves the rightsto verify and check the credentials and qualification of the deployed personnel by the serviceprovider' lf during the course of engagement of any deployed personnel, it comes to noticeof the authority that he/she has misrepresented the fact about his / her qualification /experience, the service provider has to terminate the service of such staffs immediately.

3.5 Core Performance lndicators / penatty Ctauses:

Note:

The core performance ind
poor performance status.

icator/s are defined for each service& linked to penalty clauses for

The penalty will be charged on the seruice ctrarges and operationat cost as mentionedbelow:

i) A maximum of 15 o/o penalty on Service charges shall be charged on service specific
performance status of different service wings.

ii) A maximum of 5olo penalty on operational cost on overall vacancy status in eachmonth acrosr the said services in the district.

The Agency to submit self-certified performance report on core performance indicator withcertification from ln-charge of the respective facility atong with other documents while claimfor Total Management cost (operationar expenses'+se.iice charges)

A. Service Specific Core performance lndicator

3.5.1 Physiotherapy Services

st.
No

F.ey Deliverable/ Core
indicator

Score Card

I Physiotherapy Units
5 days in a week
sDH Level and 5 days in a
week at CHC/ UCHC Level in
line with OpD timings

shall open
at DHH & -. Physiotherapy Units providing services for more

than or equal to 8Oo/o daysln u rnonth : no
penalty

For SDH & CHC/ UCHCs :

to7Oo/o 279o/o o/o5 penalty
Less than 7Oo/o 5 o/o

2 nagement of different OpD
cases as per the guideline of
Ma

UnitsPhysiotherapy
Minimum l5

- Case load more than or equal to gOyo in a
month: no penalty

For SDH 6. CHC/ UCHCs:

- 7Oo/o to 79o/o:2.5 o/o
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5t.

No
Key Deliverable/ Core
performance indicator

Score Card

Per Day per physiotherapist - Less than 7Oo/o:57o penalty

3 Undertake field visit to home
bound Geriatric & Palliative
cases: At least once in a week
for CHC/ UCHC Physiotherapy
Units

For CHCs / UCHCs only:
- Number of visits more than or equal to 3 visits
in a month: no penalty
- 2 visits in a month :2.5o/o penalty
- Less than 2 visits in a month : 5olo penalty

3.5.2 CounselingServices

3.5.3 laboratory Services:

st.
No

lGy Deliverable/ Core
performance indicator

Score Card

I lntegrated Counseling
Centers shall open 6 days in
a week in line with OPD
timings

lntegrated Counseling Centers providing services for
more than or equal to 80o/o days in a month : no
penalty
- 7Oo/o to 79o/o: 2.5o/o penalty
- Less than 7Oo/o:5olo penalty

2 Performance status of the
services

60 counseling sessions in a month for PNC cases /
9Oo/o of delivery cases before discharge (whichever is

lower).
-Performance more than or equal to 80o/o in a

month : no penalty
- 7Oo/o to 79o/o: 2.5o/o penalty
- Less than 7Oo/o:5olo penalty

3 Performance status of the
services

Min 24 sessions with NCD cases in a month (spread
over the month)
-Performance more than or equal to 80o/o in a
month : no penalty
- 7Oo/o to 79o/o: 2.5o/o penalty
- Less than 7Oo/o:5olo penalty

4 Counselling of Adolescent
Boys / Girls

Counselling of Adolescent Boys / Girls : Minimum
150 per Month

-Performance more than or equal to 80o/o in a
month : no penalty
- 70o/o to 79o/o: 2.5o/o penalty
- Less than 7Oo/o:5olo penalty

5t.

No
lGy Deliverable/ Core
performance indicator

Score Card

1 lntegrated Lab shall open 6
days in a week in line with
OPD timings

lntegrated Lab providing services for more than or
equal to 8oo/o days in a month : no penalty
- 7Oo/o to 79o/o: 2.5o/o penalty
- Less than 7Oo/o:5o/o

2 Performance Status Each LT will perform 5O tests per day / as prescribed
by treating physicians (whichever is lower).
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st.
No

F.ey Deliverable/ Core
performance indicator

Score Card

-Performance more than or equal to 80o/o in a
month : no penalty
- 7Oo/o to 79o/o:5olo penalty
- Less than 7Oo/o: l0o/o penalty

Note- Tests prescribed by treating physicians shall
be equally divided among LTs in that shift for
calculation of performance of each LT.

3.5.4 Management of Drug Distribution Centres

3.5.5 Radiotherapy Services at X-Ray Units

3.5.6 Outreach Seruices at Sub Centre

st.
No

lGy Deliverable/ Core
performance indicator

Score Card

I Using
applica!ion

e-Niramaya

2 Keeping scanned
Prescription for audit

-Scanned more than or equal to 80o/o in a month :

no penalty
- 7Oo/o to 79o/o: 2. 5o/o penalty
- Less than 7Oo/o: 5 o/o pglalty

5t.

No
lGy Deliverable / Core performance

indicator
Score Card

I Performance Status conducting minimum 50 X Rays per day /
As prescribed by treating physician
(Whichever is lower).
-Performance more than or equal to 807o
in a month : no penalty
- 7Oo/o to 79o/o:10olo penalty
- Less than 7Oo/o:15o/o genalty

st.
No

Key Deliverable/ Core performance
indicator

Score Card

1 Performance Status
l.l o/o of VHSND & FID Sessions

(lncluding lntegrated VHSND & FtD)
held against planned in a month

Performance more than or equal to 9Oolo
in a month : no penalty
- 8Oo/o to 89o/o: 2.5o/o penalty
- Less than 8Oo/o: 5o/o

't.2 Presumptive TB test against
population in each month (Mandate-
Propertionate target @ 3000 test per
I lakh population per annum & thus
250 tests per month per 1 lakh

-Performance more than or equal to 8Oo/o
in a month : no penalty
- 7Oo/o to 79o/o: 2.5o/o penalty
- Less than 7Oo/o:5olo penalty
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st.
No

K.ey Deliverable/ Core performance
indicator

Score Card

population PM)
1.3 NCD Screening coverage

(Propertionate monthly target has to
be found out for the purpose)

-Performance more than or equal to 80o/o
in a month : no penalty
- 7Oo/o to 79o/o: 2.5o/o penalty
- Less than '7Oo/o:5olo penalty

3.5.7 SAM Children management at NRCs

3.5.8 Medical Record Keeping

3.5.9 Management of Services at Lactation Management Unit (LMU)

3.5.10 Nursing Services at Wards of General IPD and Step down units of Speciatized
Service wings

5t.

No
Key Deliverable/ Core performance

indicator
Score Card

I Performance Status

1.1 o/o children discharged with atleast 15

7o weight gain.
-Performance more than or equal to 807o
in a month : no penalty
- 7Oo/o to 79o/o: l0olo penalty
- Less than 7Oo/o: l5olo penalty

st.
No

Key Deliverable / Core performance
indicator

Score Card

1 Performance Status

l.t HM|S report updated in the portal,
complete in all respect & in time,

Yes- No Penalty
No - 15 o/o Penalty

st.
No

Key Deliverable/ Core
performance indicator

Score Card

I Performance Status

l.l Lactation support to
mothers of SNCU admitted
babies.

-Performance more than or equal to 80o/o in a
month : no penalty
- 7Oo/o to 79o/o: l0olo penalty
- Less than 7Oo/o: l5olo penalty

5t.

No
Key Deliverable/ Core performance

indicator
Score Card

1 Performance Status
1.1 NBSU/sNCU/MNCU : BOR more

than equal to 5Oo/o

PICU/PHICU/MHDU/MHICU. BOR
more than equal to 3oolo
CLMC - Functional Milk Bank
DEIC- New Born Screening done for
atleast 5oolo inborn cases
CCBH- Functional Casualty

Yes - No Penalty
No - 15 o/o penalty
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st.
No

Key Core
indicator Score Card

6enera Wa rds of PD BOR morethan uaeq to 3Oo/o

Ma nagement of OPD and cl calIl lr5ervices at UPHCIUAAM 5Oo/o ofDOP cases received cesservi th roughcounsel NcDn8 screen &ngreporti tn then8 portal OOo/o of thesa mple collection from patients andmanagement of emergency casesreferred d,octors.

3.5.il Paramedical Services at Mobile heatth Team (RBSK-MHT)

Note : The service penalty o/o has to be calculated for different service wings as mentioned
above and to be added to arrive at the total o/o of penalty. This penalty has to be
calculated on the 5ervice charge component ofextent of penalty on a monthly basis shall not

the concerned Serv ices. The maximumcost of all Services. be more than l5yo of the Serv ice chargeB. Attrition Rate

5olo Penalty will be
services areas is l0 o/o

levied on agency on service charges, if an overall vacancy across the
or more at the end of each month i e. 30th of every month.3'6 Monthry operationat cost of different Service units / Wings

The monthly operational cost proposed herewith for the Service Unit / is not the
manpower cost but meant for the Services as they are supposed to del iver as per set of
deliverables It does not include fieruice darges.

Wings

st.
No

Key Core

I ce Status

Score Card

l.t Visit to field for 4D screening At east 20 lndays month No pena Ity20 tn month o o/o1.2 Da ilv ln the RB SK M t5Software Min
else

imum 5 indays a month No orpenalty5 o/o
apen Ity

st. Name of the Seruice \Mng
I

Center

Month ly
Cost

2
Rs.45 ooo.00Counsel

3
Rs

3.1 PHC Level
3.2

Rs.2 1,O0o.ooCHC.B PH UCHC Level
Rs.2l
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st. Name of the Seruice wng
3.3

Center

Month ly
CostSDH.IPH L Level

3.4 Rs .42,000.o0DH H-l PH L Level
4 Rs.94,000.00Centers

4.1
Level

4.2 Rs.21 ,000.00UCH H Level
4.3 Rs. 42,OOO 00DHH Level
5 Rs. 53,000.00Units

Rs.2 r,000.006 SeruicesNursing at V)ard/s of

6.1
Rs. 2l ,oo0.00 x No. of NO

SNCU 2
6.2 Rs. 2,1 0,000.00SNCU 4
6.3 Rs.4,20,000.00sNC U
6.4 Rs. 8,40 ,000.00KMC
6.5 Rs. 8g,00o.ooCCBH
6.6 Rs 3rcuPediatric
6.7 Rs 4,DEIC
6.8 Rs. 2l,o00.ooCLMC
6.9 Rs. I ,05,000.00Matern HDU

6.10 Rs. 3,36,000 00MNCU
6.11 2Rs. o,000. o0NBSU

Rs. 84,000.0o6.12 of 6 beds at Genera Wardof Publ tc Health F ct ities
7

Rs. 2l,00o.oo
AAM

8 Rs. r9,000.00SAM Children at NRCs
8.1 NRCl0 bedded
8.2 Rs.76,000.00NRC5I
9 Rs.l,l 4,000.00of LM U

Rs. 3g,00o.oot0 Record Mts atServices H lsospitaat cHC nda (rCB HA PH PH Ull Rs. tg,000.oo
Pa ra medical services at MHT 5

40,000.00N.B: The Operational Cost mentioned at Clause No.3.6 above shalt

Note:

3.7

No PLP/TBI shall be

based on the number of

aa
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Note I :

Note 2: The
the
3.7.

of each Service.

column .No.
ll, so that the

Physiotherapy Services at tntegrated physiotherapy 
Centers

3.7.2 Counseting Services at lntegrated Counseling Centers

3.7.3.1 Laboratory Services at lntegrated Laboratories (PHC, UPHC, CHC, UCHC)

become 0 (Zero).

Laboratory jervices at lntegrated Laboratories (5DH-tPHL)

shall have to put "0 (ZerQ'inthe respective Service(s) under clause 3.7.1 tooperational cott' column of that Service shatt

3.7.1

3.7.3.2

2026

Name of the
District

5DH cHC UCHC UPHC

TotalNo. of
Physiotherapy
centres to be
established

I

Cost per
Centre

2 3

Total
Monthly

Operationat
Cost (Rs.)

4 5 6-
7 8= (6x7)Bhadrak

7 3 l0 45,OOO 4,50,000

are

No. of where
lntegrated Counseling CentersName of the

District

Non-FRU CHCs UCHC
I

Total no. of
lntegrated
Counseling

centers to be
established

Monthly
Operational

Cost per
Centre
(Rs')2 3

TotalMonthlv
Operational
Cost (Rs.)

4= 5 6=Bhadrak
6 6 28,OOO

1,59,000

No. of whereFacility
areName of the

District
CHC.BPHU UCHC PHC UPHC

Total no. of
lntegrated
Laboratories
to be

I

Cost per
Centre

2

Total
Monthly

Operational
Cost (Rs.)

3 4 5 $= (2+,
7 8= (6x7)Bhadrak 7 54 3 64 21,000 13,44,OOO

Name of the Dirtrict No. of Facility where
La

Monthtf
I Cost

Cost

Total Monthty

Outsourcing of Paramedics, Nurcing & other Techno Manageria- Services at Gow. Health lnstitutions - Final
Pate 2t

Physiotherapy
No. where

Centres are



Request for proposal

are proposed

SDH.IPHL

Centre (Rr.)

I
2

3 4- (2x3)
42,OO03.7.3.3 LaboratoryServices at lntegrated Laborarories (DH H_tpH L)

3.7.4.1

3.7.4.3

Management of Drug Distribution Centers (4HC/UPHCs/UMMs)

3.7.4.2 Management of Drug Distribution Centers (sDH/CHCTcHC)

Management of Drug Distribution Centers (DHH,

3.7.5 Radiography Services at X_Ray Units

are
Name of the District

DHH-IPHL

Monthly
Operational Cost
per Centre (Rs.)

TotalMonthlv
OperationatCost Gs.)

2
3Bhadrak 4= (2x3)

84,000 84,000

Drug
areName of the

District

PHC UPHC UAAM

Total no. of

establirshed

Drug
Distribution

Centers to be

Monthly
Operational

Cort per
Centre (Rs.)

I 2

TotalMonthlv
OperationalCost

(Rs')

3 4 5- (2+3+4) 6Bhadrak 54 7=$x6)3 3 60 2t,000 r2,60.000

No. of Facility where

Centers are

Drug DistributionName of the
District

SDH cHC UCHC

Drug
Distribution

Centers to be

Total no. of
Monthly

Operational
Cost per Centre

(Rs.)
I 2

TotalMonthlv
OperationalCost

(Rs.)

3 4 5
6 7- (5x6)Bhadrak

7
7 42,OOO 2,94.O0O

No. of where Drug
Distribution Centers areName of the District

DHH

Monthlv
Operationat iost oer

Centre (Rs.)
I

TotalMonthty
Operationat
Cost (Rs.)

2
3 4- (2x3)Bhadrak

63,OOO 63,000

Name of the No. of Facility where X-Ray
Total no. Monthly TotalMonthly

Outsourcing of Paramedics, Nuaing & other Techno Managerial Services at Govt. Health lnstitutions - Final 9th April
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lntegrated Laboratories

I

I

Distribution
No. of

Centers

I

\



Units are proposed
District

5DH cHC UCHC established Centre
Cost per

I 2
Cost (Rs.)

3 4 5= 6 7= (5x5)Bhadrak
7

7 2t,ooo 1,47,O00
3.7.6.1 NursingServices at wards/ Step down units of Critical Care Health Block

Nursing Services at Stepdown Unit of SNCU-I2 bedded-NeV Extension & MNCU

3.7.6.3 Nursing Services at wards &, stepdown units of Maternity HDU

3.7.6.4 Nursing Services at KMC, NBSU

Nursing Services at Stepdown units of SNCU-24 Bedded_ New / Extension

3.7.6.2

3.7.6.5

No. of Critica lCare
Health Block areName of the District Monthlv

Operationat iort r",
Centre (fu.)

I

TotalMonthlv
OperationalCost 

Gs.)
2

3 4-Bhadrak
r3,86,000

13,86,000

No. of
SNCU-12

are

whereFacility

MN*dded/ CUName of the
District

SNCU-I2 Bedded

sNCU-12
bedded/ MNCU

to be
established

Total no. of

I

Monthly
Operational

Cost per
Centre (Rs.)

2

Total Monthly
Operationat
Cost (Rs.)

3 4- 5 6- x
2,10,000

No. of Facil ity where
HDUMaternity areName of the Distria

HDU

Monthlv
Operationat iost per

Centre (Rs.)
I

TotalMonthlv
OperationatCost Gs.)

2
3 4- xBhadrak

3,35,000 3,36,000

No. of
where

Facility
KMC/

NBSU are
Name of the Dirtrict

KMC NBSU

KMC/ NBSU to
be established

Tota I no. of

I

Monthly
Operational Cost
per Centre (Rs.)

2 3

TotalMonthly
Operational
Cost (Rs.)

l= 5 $=Bhadrak
2 3 99,000 2,64.O0O
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No. of where
SNCU-24 Bedded areName of the District

Bedded
I

Monthlv
Operational iost per

Centre (Rs.)

2

TotalMonthlv
OperationatCoA 

Gs.)

3 4-Bhadrak
4,20,o0o 4,20,o0o

3.7.6.6

3.7.6.7

Hybrid tCU

3.7.6.9 Nursing Services at CLMC

3.7.6.9 Nursing Services at DEIC

Nursing Services at Wards of Generat lpD of DHH/sDH/cHC/UCHC

Nursing Services at Stepdown units of SNCU-48 Bedded_ New,/ Extension

Nursing Services at wards & stepdown units of pediatric

3.7.6.10

No. of where
SNCU-48 Bedded a reName of the District

sNC u-48 Bedded
I

Monthlv
Operational iost per

Centre (Rs.)

2

TotalMonthlv
OperationalCost 

Gs.)

3 4-
8,40,000

ofNo. whereFacility
Pediatric rcuHybrid are

Name of the
District

rcuI

Monthlv
Operationat iost per

Centre (Rs.)
2

TotalMonthlv
OperationalCost 

Rs.t

3
Q=Bhadrak

4,20,oo0
4,20,o0o

are

No. of where CLMCName of the
District

CLMC
I

Operational Cost
Centre

2

Total Monthty Operational
Cost (Rs.)

3

1,05,000

No. of whereFacility
DEIC are

Name of the
District

DEIC
I

Operationat Cost per
Centre

2

Total Monthly Operational
Cost (Rs.)

3

21,OOO
21,000

IPD

Beds at General Wards ofName of the
District

DHH SDH cHC UCHC

Total no. of
IPD Beds

Operationat
Cost for every Cost per Annum
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A B c D E F=(B+C+D+E)
G H=(F/6) x G)

Bhadrak 300 260 560 21,OOO 19,60,000
3.7.6.n oPD &, other clinicat ,eruices at UpHC/IJAAM

No. of FacilityName of the
District

UPHC UAAM

Total no. of
Centers

I

Monthly
Operationat Cost

Centre2 3 Cost4-
5 6-Bhadrak 3 3 6 21,000 t,26,000

Outreach Services at Sub,Heatth Centers / AAM

3.7.8.1 SAM Children management at NRCs (NRC-10 bedded)

3.7.8.2 SAM Children management at NRCs (NRC-l 5 bedded)

3.7.9 Management of Lactation Management Unit (tlt4Ul

3.7.7

Name of the
Dirtrict

where Outreach
Services are
proposed

No. of
Monthlv

Operational iost per
Centre (Rs.)

TotalMonthlv
OperationalCost 

Gs.)
2

3 4=(2x3)Bhadrak 178 19,000 33,82,000

Name of the
District

No. of Facility where
0 Beded NRC are

per
Centre

TotalMonthlv
OperationalCost 

Gs.)
2

4=(2x3)
Bhadrak

76,OOO
76,000

Name of the
District

No. of Facil ity where
5 Bedded NRC are Operational Cost Per

Centre
TotalMonthlv

OperationalCost 
Gs.)I 2

3 4=(2x3)

r,14,000

Name of the
District

ofNo. Facility
where LMU are Operationat

Monthly
Cost Per

Centre
Total Monthly Operational

Cost (Rs.)
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Total
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Operational Cost

I
3

I



I 2
3

4= (2x3)Bhadrak ,l

38,000
38,000

3.7.1o Record Keeping / MIS Wing at public Heatth Facilities

No. of Facility
Name
of the
District

DHH
-IPHL

DHH-
CCHB

cHC-
BPHU DHH 5DH cHC UCHC UPHC Blood

Bank

Total no. of
MlS wing to

be established

Monthly
Operationa

Cost per
Centre

TotalMonthly
Operationat
Cosr (tuJ

2 3 4 5 6 7 8 9 l0
ll
5+6+7+8+g

+l
t2Bhadra

k
t3=(llxl2)

7
7 3

21 r9,000 3,99,000

3.7.n Paramedics Services at Mobite Health Team (RBSK)

Note:

3.7.12

Note:

for
the _each 

Service is catcutated basednorm mentioned at Clause 3j
on the number of

Rs. l,3l,9g,OOOl_

cost of all required rervices
of each service as stated in3.8. Attendance: Biometric attendance system will be introduced to track availabil ity of the

personnel engaged under the said contract. The agency shall install the Biometri c (with face
reader / retina sca n) Attendance System at the concerned health facil ities. The registration
process of the personnel engaged for the required service and monthly attendance
generation from the Biometric (with face reader / retina scan) Attendance System instal led by
the Agency shall be done by the Agency. The

report

Assistant) of the concerned health
designated personnel (Medicat Recordreport generated facility shall verify the same. The monthly attendancethrough the biom etric attendance system shall have to be furnished by the

agency. The engaged personnel should be given weekly off by the aSency as per the labour
rules of Sta te Government. Any deviation of the rules is liability of the agency. Apart from
the weekty off , if the deployed personnel remain absent on a particular day or comes late /
leave early on three occasions, deduction from the rem uneration for one day shall be made.

total 
-monthly operationat

monthly operational cost

Name of the
District

Teams (MHT-
No. of Mobile Health

RBsK)
Paramediisrequiring

Services
I

Monthlv
Operational iost per

Centre (Rs.)
2

Total Monthly Operationat
Cost (Rs.)

3
Bhadrak

t4
40,ooo

5,60,000
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Request for proposat
3.9 Uniform: A uniform dress

deployed by the agency.
code (corour) / Apron may be recommended for a, the personner

3.10 Other Conditions

a) The personnel
r".r,ni.ur-i";,ff i,;H:,*:if 

".:f,il.I,.fi 

,"J5-;JJ[:?J:TIill,1]ii3,lE"ff 
ff ::it'#:i:lrij regularizatl;;ffi s".ii"ii"ii"'o"-r,. estabrishment ,nj", the provision

b) The personn"' 
l:ol"r,:d through Agen:y for the required p-aramedics, Nursing & otherI;T:::,;"#:f,{ilff ,h:r:ru;fjt[x];t):L:,*:],i,tii.,,.n jp,....,,

third person. as art or *,at ;;":;;;;""ri.r iir.,rr".' ,"_,r," event ., 0",r, [lr,l.j;] ?il!
;lil'i',".ffi;I iii,t::?,,"3;flt*q ro," tr,u ;il;J'or securitv u.,"ung"i"nt and or ror

I:.lg:tr"";X,1,,U,htr#fi H[[:,:f ,iil:.J;,:ff *:,*;ln,ilH["fl I
c) The personnel deployed throu.gh Agency for the required parame.dics, 

Nursing & other
Technicar services'rr,.ii"rrrr" *,ut t[" ;:,r;;; i:t,:r*.91" air.ini,ned and sha, enforceil?:HH:;::#i,H:f:"';,*.';',"'."ffi?:,'ouun, 6utkha, sni;.ing, roiterins and sha,

3.tl Data Management:

Report expected from the agency

a) Monthly attendance along with the work certificate of the personner deproyed throughAgencv for the required PJramedics, Nursing & oin"," Technicai;";;;"r, dury signed by the
head of the health institution i person uu,ho".i=J by the head of the hearth institution.b) Any other reporting mechanism as desired by the Hospitar.

3'12 Responsibitities of the rmprementing Agenry & HospitarAdministration
3'12'1 Forowing are the responsibitities of the Agenry (service provider):

' ][ 
r;,liffl::; 

ili::,#r,,:other 
rechnicat Services shail be provided on a[ working

' il',f;,.:il:::il":ffi'fiXjJj[#:H to ptovide the services in the hospitar have too All the p-ersonnel shatl bear ph.oto identity cards during the duty hour. crhe photo
ll"#lY,)ttrd 

shall u" aJvl"iiri"a unJ."rl,*ris""a by-the a.r[iu,.a ofriciar of the. All the rules and regulations relating to tabor-compensation and i"ii_r."",'rsr, pe 
"i?. il;fi[,l$:s,"",1:,[!,:Srl.,;:T"t, workmen' 

fl jf ::: :HiI'J,Hil:il: 
J:, ?: 111,ffi1, : HIf, ,il:: :ffi :, ;1,:# 

bv, h e Age n *o
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ln case of any accident/ misha p of any nature occurred during performing the duty, the

nursing & other techno managerial services.
service provider for the paramedics,

the agency.

Provisioning of space for safe storage of articres & ptace of sitting for staffs deproyed by
Permission to use the equipment / i

concerned staffs.

nstrument of the Hospital which are required to
perform the duty assigned to the
Monitor and assess the deliverable of the outsourced services based on the monthly
work report of each

4.1 Period of Engagement

SECTION 4 . TERMS & CONDITIONS

a

Iiability wilt be borne by the asency.
3.12.2 The responsibilities of the Hospital Administra tion / Authority shatt include:

Assign the duty chat to the deployed staffs of the
a

a

a

a

a) The engagement of the agency shall be for a period of three years from the date of signing
ofcontract.However,theagreementwiththeagencys|al|besigned@

ffiffi*I"iil11;:J:i il: iJ:".;fiili :lr, *t :#r .n;G
, 

Il,:ff;1il,#Jfl* ,r," ..",,.".," g,n ,n" gir"n r;,";u,j ,,,,n,n 15 days of issue of Letter of

4.2 Award of Contract
on evaluation of technical and financial parts of RFp. and decision thereon, the serected
bidder shall have to execute a contract with the Oiniio Authority 7 irui,ri,." within 15 days
from the date of u..upr-u*" .iirr",. bid i;;;;;;r,.*o to them. il;.;;;r, and condition,
terms of reference-.of this nie aiong with docum"nt, gna inr*ruiio-n provided by the
selected bidder shall be J""t"a il q:." irr"s;;'o.ri 

", the contract. glro." execution of[: fi If ;:; 
tff ,Jx:".t 

r:',:ff:'i 
u t r r, a,"' i." i",I*'i *r e pe rrorm u n."-*.,,ity depos it a s

4.3 Performance Security

Outsourcing of Paramedics, Nurcing & other Techno Managerial Services at Goyt. Health tnstitutions; April 2O26 Page 34
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Nationatized / Scheduled Bank payable at location of the concerned District ,/ lnstitution or
Bank Guarantee from any Nationalized / Scheduled Bank in favour of CDM&pHO cum
DMD / Di rector (of the District / Institution). ln case of BG, the BG shall have to be valid for
a period of 90 days beyond the contractPerforma period No interest shall be payable on the

nce Security.
lidated for 90

The selected service provider istequired to start the.services in the concerned district at art:::,1:fl-"s 
or *,at-il;i;,roH.i, 

s_DH, d;c,.ir.) within ,o;;y, or signing or the

4.5 payment 
d, price Validity

a) The service provider shall be paid on,monthly basis as per the contracted rate. The payment
L\ iqfli.5 ,l|;,t'"". "p""ii"'i'.'o,t r.r,i.r, i'n.]il;;.p.r,rent to starri aeproyed) and theb)wr,i"*,"';ii'ii:l';.,il',",f.fl 

:iil#lH*i,#,",?Jfu ;:1:
ift ii;il.*| ",-;;;, ;;[" ;.. g" ff:,"i: pro_duction oi ao.,,untary evidence

_\ lfcnlr, elr ,41"u'' '|1::[Xf"'lH?jL* 
Ix]l::i"ui 

pp rri".l,J"il?arran cum Returnc) The price as quotej ;; # ;';i." provider shart reperiod except in cgsg ,r r"riri."'in thu fixed servic;Tuin 
unchanged during the contractcontracted amount is uetowitre-*.orr"nded 

rate ai;fiilffnv tvp" of ;";;;;ffi"d) GST as appticabte,t.riiJp.ia:;;" 
appticabte rate.e) TDS as appricabre rt,"ri u" ffiI,li"l r."[,rr" p.rr], a5 per the rncome Tax Acr

t) 
l[:;]]TXrbY 

the service o;;;.;," to its deprov"d p"rronner must be made by the through

4.5 Penalty

ln case the Agency faits to commence/execute the work as stipurated in the agreement or
Srves unsatisfactorY putrot'unt"'-or. does ,.i il; the staiuto.v- *qr,r"rents of the;;ill'r,,.rr#fl :?""":iil:xl,ll;xti,ffi "T::'.",""dhearthiu.iriiiriu,rreservesthe
a) Commencement of the Work:

duly reva
ln case of renewal of the contract, the validity of the BG has to bedays beyond the new contract period.

The District Authority / tnstitution in the following circumstances can forfeit it;l) When any terms or the condition of the contract is infringed.2) When the service provider fails in prov iding the required services satisfactorily.4.4 Commencement of Service

1) O.5o/o of annual
deray, ;o;"';;;;j:f:,t"#f[i nflT[TlJ.,," (per hearth racirity) per week or

2) After four weeks. delay, the tender. tnviting Authority / concerned District Authority
reserves the right to cancel ,r,"-*r,or" ;;"";#'""1'!:T. thereof and withhord the:fl::f il: U:,:ff Hlf|,"'.Ti,',",1+if ,*#jm:mbidders (12 6( so on in th at
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b) Service penalty

The- service penalty shal
performance indicator.

The Service penalty will be

I be applicable for non adherence to the key deliverables / core

charged on the service claimed by the agency for
charges

are mentioned at Clause 3.5

managing Wings/ Units. The details of the Service penalty

4.7 General Conditions of the Contract
a) 

Lit:,ffiffinel 
provided shall be the emplovees of the service provider and a, statutory

compensat,":T.r:Jl:. 
be paid bv the service provider ,r.h' u, Esr, pF, workmen,s

b) The persons deployed by the service provider shourd be properry trained, have requisitec) iJfi:"1:"1TiilTJ[;:T ffi;f;t;t;"ff,". tair< agains. 
".* position

suitabre re'erve personner to make up such "u,;:iil;:::ilJiJ.l'"'',1"J,'i;L"i:ffreas.n, the service provider is riabre',o ororlu'rr,,uo," repracementdays' rn case_of deray in providing required repracement, the amou", 
"r IJ::,,lri#H:jat the rate of lo/o of the annual contract varue of that services per week for on account ofderay' sha, be deducted from tie monthry birs in the succeeding months.

i i[J:ff,i#;'ffi;:j*x,n*,jy ;,il}" Hea,,h ;ril;; measure, o*hee) The contractir
at resurar ,","ffltlT'JJ:f:ltjfrl.il",.o.|,::uct hearth checkup or the starr deproyedt) The service provider shall engag" onty sucrr workerr, ,hor" antecedents and heatth have
been thoroughly verified i"tl;;;; character u,..a pori." verification and other formarities.The service provider shail be rrrry'r"rponsibre for the conduct of their staff.I The service provider at all times shoutd i"d";;;;; lhu- .ontructing Authority against a,
craims, damages or compensation under the provision, or puyrent of wages Act; MinimumWages Act; Employers Liability'Act the Workmen io.O"nrurion Ach tnaustrial DisputesAct'; Maternity Benefit Act' ot'un, modification thereof or any otn". iuu, rerating thereofand rures made hereunder rro, ti,,u to time. ioni.ucting authority ,r,,, no, own any;:'Hil::,},,;:r;iJ::.,0. 

payment of minimum;u;",, notified by the sovernment, sha,h) 
]ff ffffiploved 

through the service provider in the hearth facirity (ies) shail not craim
esta b sh m e ", " 

; Ei!:i= ; iff.:;: ".:,T:::HT.J;JJI t l*t : ; 1.I.,::,;(Regulation & Abolition) Aa' i''!'ig"n.y shourd have to obtain an underraking from the
deproyed persons to the effect that the deproyed ;;;., is the emptoyee of the serviceProvider and shall submit *'" *'a 

'ndertaking a. ,i" a.*racting Authority. rn the event ofany ritigation on the status of the deptoyea plrronr,-tto-contraaing 
Authority/S0ciety shart

not be a necessary party' However in any event, either the deproyed persons or to the
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order of the hon'ble court, the District Health Society / lnstitutidispute to adjudicate the matter. The service provider has tothat would have been borne by the Contracting Authorityi) The staffs deployed by the service provider shalt not divuoffice, operational process, technical
I8e

on may be a party in
reimburse the expenditure

e

or disclose any details ofknow-how, administrative/ organizational matters to
any third person, as all of that are confidential and secret in nature. ln the event of being
The nodal officer of

found that the official secrecy

health facility has

has been disclosed, it is desirable to remove the said person.the
immediately and the

every right to remove the said person
provider.

responsibility if any in this context is to be borne by the service

k) Adequate supervis

n All liabilities arising out of a
provider while on

ion will be provided to

duty shall be borne by the service

ccident or death of the

ensure correct &

provider.

effective performance of th

personnel provided by the service

services in accordance with the prevailing assignmentbetween the two parties. and instructions agreed uponl) ffre service provider and its staff shall take proper and reasonable precautions to prevent
loss, destruction , waste or misuse of the areas of the Hospital premises.m) That in the event of any loss occurred to the Hospital, as a result of any tapse on the part
of the serv
such loss will be made

ice provider as ma,

good from
Ybe

the amount pa

established after an en
yable to the service

quiry conducted

provider. The decision

by the hospital,
of the district / institution authority in this regard will be final and binding on the service
provider

n) The service provider shall be responsible tohealth facility entrusted to it
protect all properties and equipment of the

Any damage or toss caused by service provider's persons to the hospital in whatever form,

o

would be recovered from the service providerp) ln the event of any breach/violation or contravention of any termr and conditions
contained herein by the service provider, the performance security deposit of the service
provider shall be forfeited.q) Any liabitity arising out of any litigation (including those in con sumer courts) due to any act
of service provider's personnel shall be directly borne the service provider including all
expenses/fines. The concerned service provider,s

by

when required. personnel shall attend the court as andr) The service provider shalt not engage any such sub_contractor orany other person in any man ner transfer the contract to, rhe staffs engaged by the serv
association activities.

rce provider shall not take part in any staff union andt) The Hospitat shail not be

of the service provider

responsible for providi ng residential accommodation to any of
the deployed personnel

u) lf as a result of post payment audit any overpayment is detected in respect of any work
done by the service

be recovered

provider or al

by the

leged

authority of the concerned

to have been done by the

health institution from

service provider under
the tender, it shall

2026
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the service provider

v) lf any less payment to the ser .

the service provider bv the.;,!i:ril:;',1"J::*','":1i1.,1",i_1il?jj:.,, be durv paid tow) The servic

o l, ri'-,:,fl1t *u*:mm *i'^" t ffi l*::' ; i # +:r.:lx) The service provider wilt hav
payment or statutory 0,",,i .#,i? ;:ffi ,I: ;:.":l 1 ff *;;ffil.i,il],no,,,n,y) All necessar

reguar,"J,rI',Li,T:;:Hlril:il}ii:iiT/,,fl "J,ffiJrg;,,;miiliTender tnviting Authority/Cintruaing or,nornr. ihe service ;;;", and its staff shailfi:::J:i; and reasonuur" pr.*rtions to p."r"." rrom ross, i";r;", waste or misuseany person , 

resPonsibility given.to them uv *,.Horpitar, and ,n.i, 
""i knowingry rend to)r company any of the effects 

", urr"u lr the Hospitai ,;;, its control.z) The service provider shall immediately intimate to the controring Authority about any
iH'J,:';nilt" 

framed usuin,i th. ,"rron, *-rul"-,ro, 
"ngug"d- o," .rproyed by the

ffi :i',il'i:fi :T,:::?""j:^::xJff ;:;:ntl#lJil:.1":,.JTff 
::? j[1i

aa) The service provider shall be blac
score card even after repeated 

rklisted if miserably performed as per assessment based on

.. II""i"JI: l?",;T*If, fu-*if:H:lff ,t""J",Jil;*in mi*l]Tbb) The service provider shar nol;;r;il':"t.:iil.1" .

, l? unv third party n or sublet the services undertaken or any part thereofcc) The contract can be terminated at any time prior to itsdays of notice period. utrv r'trrr€ prlor to its completion by either party with 30dd) ln case of breach of any terms and conditions attach:l ,o the contract, the performance

, iil::L?:?,::i;:JH#:,.:J'";'.* 
;;ii i"'iill," ,o be ;;il. by con,rac,ingee) The service provider rnuff 

"n*" t-fr,prohibition .r;;il;::'Y:,::tt the person deploved. are disciprined and sha, enrorcenot engage ,, ,ffiff:::#,ffij.'J'.fl'""' o..r, rr*hu, ,ro[ins,lo-i,"ring and shail

4.8 Termination / Suspension of Contract

]J:"?5t:[#t?:,flJ 
J:'J::I":, 

rur- by a notice in writing, suspend the contra* ir theprovided tiut-lr.n notic!;;;ilI or his obligations ,::,_:g.i,..1,"[InJ'or, the services,remedvorsucrrr.ir,,"-i,ii":";fiTiT"',^fl 
::fi il?,,i:fr=.,iltt**;Ul#l;X[f

The District Authority./ tnstitution after giving 30 days ctear notice in writir:
intension of terminaiii,i irri.lir, *" ,r.ffi;#ffis on the nupp"ninfs;i::T:FIl:

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health lnstitutions April 2025
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events (as mentioned below),opportunity of being t,"ura t"in

may terminate tt
e service prorid., , '" 

aSreement after giving reasonable

l) lf the t:yit: provider do.no1 remedy a failure in the performar
XJllL,- ffi ;tlTj'i' "t noti."' ;' ilt':,s_ucr, 

. luJne;';::iJt I, ;:,,Bil[,[2) lf the service provia". u".jjlbsequently 
approve in writing.

" x*ffii:jJ.[i#1Tr,jj ,lil!:,il ur:r,. perr.rm a ma,er a

'.{,u[",*,:::ffii:tiffi:[,;XT.ii,X1*, z rnstitution]'.r,. servke provider isthe project -- "ssvursttt prdcrlc€s in competing for or in impleil;r.il; 
"i4.9 Modifications

ff,"1:i'x'1il:,"',?r'"i';:,i,1:',il.Ti,[.,;:il:J.::illthe services can onry be made by theconditions of the .ont.uJ-rfuii no, be modified. 
rnt of both puni"r. However, basic

4,1O Force Majeure

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health lnstitutions - Final 2026
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care and reasonable alternative
the. agreement and has informed
such an event.

Settlement of Dispute

measures in order to carry out the terms and conditions ofthe other party as soon as possibre about the occurrence of

lf any dispute.with regard to the interpretation, difference or objection whatsoever arises in
connecrion with or arises out oitt".br;";;;;,'or'in. r"?r,:g.of any part thereof, or on:5'i,',il:; i1H'#,*l*;:i;i ;:ffi:';,iJ',"," sha,, ie,"i!,."a to commiftee

4.12 Jurisdiction of Court

Legal proceedings if any shalt be subject to the concerned District jurisdiction only.4.13 Right to Accept and Reject any proposat

The District Authority / lnstitution / Tender tnviting Authority reserve the right to accept or:ffi :H:[ 1Ttril, :1ru*n:lf,":;xx',,.ili ir*ril a nv obr igation io,.,,.h rejection or
SECTION 5 - CRITERIA FOR EVALUATION

Evaluation of Technical proposals
ln the first stage' the Technical Proposal will be evaruated on the basis of bidder,s furfirmentof eligibility criteria' only those-ffi.r, whose i".irl.r proposars becomes responsivebased on the erigibiritv .ri."n.l ]ill, orr,, ry ir;;;;, detair technicar evaruation for
presentation and awards of marks u.r"a on therolro*ilg'criteria 

:

5.1

4.11

st. Evaluation of parameters Total

Marks Criteria for award of Mark

1.

Experience: No. of years of Experience
Experience in providing.paramedics / Nursing /Clinical Services _ Details to be furnished FormT4A

10 . >3 year S 5 years
marks

o >5 years : 10 marks

5

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health lnstitutions - gtn April 2026 Pate 40
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: No. of Contracts Executed
last three Financial years in
es of Goyt. Sector

Experience
during the
heath faciliti

The contracts executed re la toting ma npowerfor Security Housekeepi /ng SeLaundry rvices/ DEO PI/ um be r taElectric n A/ ttenda ntGardener Supervisor shall not cobe nsideredas contracts for award of Marks

T4

rienceExpe tn executio ofn contracts re lated torovisiop n of ,ting ma fonpower r ParamedicsNursing Clinica Services to State Govt.o n izati,rga ons Ce ntral Govt. nOrga izations /PS U s Govt. owned Societies GovtCo rporations ud thering three fina ncial arsye
22022-23, o23-24 & 2024-25 (to be dete rm inedmfro het work order contract escopir )Deta ils to be furnis hed Form B

waIRene of a contract Co ntinuation of acontract duri theng finbove ancial years ts tobe considered once fo r calcu lation of no ofcontracts. The contract duration m ust be atleast o ne ryea durat ion) Deta ils to befurnished n Fo rm T4B.

25 1 no < 4 nos : 10 marks

>4 nos S 7 nos : 15 marks

>7 nos < 10 nos: 20 marks

> 10 nos : 25 marks

a

a

a

3

: 
* No. of paramedics / Nursing

Services Manpower Deployed
ast three financial years

Experience

/ Clinical
during the I

25 o 20-30 persons : 10
marks

o 31- 40 persons : 15
marks

o 41-50 persons : 20
marks

o >50 persons : 25 marks 
]

4

Total Average Annual turnover (Audited)
(Average Annual Turnover of the financialyears 2022_23,2023_24 & 2024_25:l

15 o >3 S5crores:5Marks
o >5 STcrores:TMarks
o >7 SIO crores:10

Marks
a

15 Marks> 10 cro res
5

Quality Certifications of Bidder
ISO 9001:2015 OR tSO

a

2.5 Marks4500L: 201.8
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Request for proposal

5

1,:2

a tso 9001 20 15 AND lso
4500 018 5 Ma rks

Total Marki
80* Note: 1) paramedics / Nursing / Clinical Manpower services does not include Secu rity / Cteaning /

Laundry Se rvice personnet/ 
Supe rvisor/DEO/plum ber/Electrician/Atte ndant / Gardner

etc.
2) Any forged document furnished (which is found duri ng the evaluation of bid ) by bidders in

support of the credentials related to evaluation parameters mentio ned in the above tab le,
shall lead to rejection of their bid and also these bidders shall be liable for blackl isting by
the tender inviting authority for a period of one year from the date of blacklistingFinancial proposal sha lt

those bidders who score
financial bid opening.

be opened after the technical evaluatiat least 56 marks or more in technical

RFPFORMATS

on is completed and on ly
evaluation shall qualify for

5.2 Evaluation of Financial proposal

iii::i[:'i:ffi 
the bidder with the.rowest monthry service charge % sharbe awardedcharget-ii;;;:?,:iil,;,#ilT[#lJ"T;:,.,['j:i[;;Fll,'l,",,n,yservice

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health tnstitutions+\ April 2O26
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Paramedics, Nursing & other Techno_Managerial
Services at Govt. Heatth Institutions

Check List (Technical pronosal)
Please check whether following have been enclosed in the respective cover namely, Technical
Proposal: (pleose arronge the documeng serially in the following order & do the
numbering of the enfire bid documeil and menfion the page no. in the "poge lys,,
ogainst theporticulors in the check list as menfioned belo

column
poge

wfor ease of scrutiny)

st.
Particulars

es/No

Whether
Submitted

Page No.

of Rs.EMD

2
00/-)

Bid document Cost (DD ofRs. 1 ,5
3 Form Tl
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Request for Proposal

4 Form T2

5 of the company/Agency Registration certificate

6 Photocopy of the GST registration certificate

7 Photocopy of the EPF registration certificate

8 of the ESI registration certificate

9 Photocopy of the ECR of EPF and Challans of ESt for the
month of March 2026 towards EPF / ESI payment of the
personnel deployed by the agency.

l0 of the Labour Registration Certificate

ll a9p1,of PAN

12 Photocopy of ISO 9001 certification

l3 Form T3

14 Photocopies of the audited P/L account of each year
highlighting the turnover in support of the information
furnished in Form T3

l5 Form T4 A, T4B

16 Copies of Work Order / Contract from the clients in
support of providing different category of manpower
services executed in support of the information provided
in Form T4 A, T4B

17 Form T5

l8 Form T6

19 Form T7

20 Any other documents

FORM-T1
(to be furnished in the technical proposal)

TECHNICAL TENDER SUEMISSION FORM

(On the letterhead of the agency)
To

The CDM & PHO cum DMD / Director

(pl. mention the name of the District / lnstitution)

Re. : RFP Reference no. dated
(pl. mention the RFP reference no. against the concerned district / institution frc.tm the table at Section 1-
Sch ed u I e of P ropo sal srubmr'ssion)

Dear Sir/ Madam,
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Request for ProPosal

we,theundersigned,offertoprovidetheParamedics'Nursing&otherTechno-Managerialservicesat
District Health lnstitutions. We are hereby 

"u''tt'ng 
our Propoiai*n"n includes this Technical Proposal

and a Commerciat eroloial sealed under a separate envelope

we hereby decrare our confirmation of acceptance of the conditions of contract mentioned in the RFP

document-under reference cited above'

we hereby decrare that a, the information and statements made in this proposar are true and accept that

any of our misrepre."niJon. 
"ontained 

in it may lead to our disqualification'

our proposal shall be binding-upon us for a period of 180 days from the date of bid opening' subject to the

modifications resutting from Contract negoti;iioni you may iubsequently carry out with us to accept our

bid. lf we are assignel the work during th";;;;"i 
"rfiJit, 

ot tne iiopoiat, we undertake to carry out the

same as per the terms inO conditions-of this tender document'

t hereby decrare that my company ha.s not been debarred / brack risted by any Governmenu semi

Government organizaiion'r. riurin"icertify t'nrtl ", the competent authority in my company authorized to

make this declaration

WeunderstandyouarenotboundtoacceptanyProposalyoureceive

Yours sincerelY,

Name and Title of Signatory:

Address:

(Organization Seal)

FORM -T2
(lo be furnished in the technical proposal)

PROFILE OF THE AGENCY

Name of the AgencY

Registered Office Address

Telephone No
email ID

Office address of the

in Bhubaneswar (if anY)

(Ifregistered office is not in
Odisha)

TelePhone No
email ID

Branch office
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theofStatus (WhetherAgencY
Firmunder Companyregistered

andName of the Chief Executive

authorized signatory

Telephone Nos.: Landline

Mobile

Email id (Official email id for
if

copy of the Registration Certificate of the Agency)(tumish
Date of Establishment

of theof the GST

GST Registration No.

certificate oftheofthe EPF

EPF Registration No.

certificate oftheof the

ESI Registration No

(furnish copy of the PAN)

lncome Tax No' (PAN)

o. Name of the Bank :

b. Name of the Account & Full address of the Branch concerned

c. Account no. ofthe bidder :

d. IFS Code of the Bank :

Bank Details of the

bidders have to furnish the Bank

Details as mentioned below for
return of EMD / PaYment for

services if anY (if selected)

Bidder: The

Authorized Signatory/Signature lln full and initialsl:

(Organization Seal)

FORM T3
(to be furnished in the technical proposal)

AI\NUAL AVERAGE TT]RN OVER STATEMENT

(To be furnished in the letter head of the Chartered Accountant)

The Annual Tumover of IWs

for the last 3 financial Years are given below and certified that the statement is true and

co1Tect.

sl. Financial Year Turnover in Rs.

1 2022-23
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2 2023-24

J 2024-25

Average Annual Turnover in Rs.

*Provisional audited statement shall not be considered.

Date Signature of Chartered Accountant

Place

Qrlame in Capital)

Seal
Membership No.:

UDIN:

Note:

1) To be issued in the letter heod of the Chortered Accountont with membership No.

2) Also attach photocopies of the audited P/L account of each year highlighting the turnover in

support of that.

FORM T4 A
(to be furnished in the technical proposal)

PAST EXPERIENCE lN PROVIDING MANPOWER (onlv in'Paramedics / Nursino / Glinical Manpowerl
SERVICES IN GOW. SECTOR

(Attach separate sheets if the space provided is not sufficient)
flhis format is required for assessment no. of vears of experience in Paramedics / Nursinq / Clinical

Servicesl

SI Name /address of the
Organizations /

lnstitution for which
Paramedics / Nurcino
/ ClinicalManpower
assiqnments were

Date of
award of

Assignment

Date of
completion

of
assignment

Value of
the

Assignment

Designations
of the

Manpower
deployed

Work Order /
Contract
enclosed
(Yes / No)

Page no (s) in
your bid where

the copies of the
relevant work

order / contract is
(are) placed
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Request for ProPosal

undertaken
1

2

3

4

5

6

7

B

I

10

11

* Note: paramedics / Nursing / clinical Manpower services does not inctude security / cleaning / Laundry Service

Personnel / supervisor I DEO lPlumber / Electrician / Attendant / Gardner

**please furnish the work order / contract copies of the works executed in support of the information mentioned

seriallv in the ryggp; as mentioned in the above format for ease of scrutiny.

Authorized Signatory/Signature lln full and initialsl:

Name and Title of Signatory:

(Organization Seal)

FORM T4 B
(to be furnished in the technical proposal) 

-
pasr experuence rru pnovlolrrrc *EAryllueotcglr=Eu+sr!-o-{.c[tt'tlC4l,,!t4!P9t{ER (otherthan DEo /

PIUMbET,EIECTT FINANCTAL YEARS MENTIONED

BELOW
(Attach separate sheets if th1 space provided is not sufficient)

yfrlote; pARAMEDIcs / NURSTNG / cLlNrcAL Manpower does nof include securitv / cleaning / Laundry

Service personnel / Supervisor I DEO tPlumber / Electrician / Attendant / Gardner]

F.Y.2022-23

SI **Name /address
of the lnstitution for
which Paramedics

Date of
award of

Assignment

Date of
completion

of

Value of
the

Assignment

Designations
of the

Manpower

***No. of
personnel
deployed

Work
Order /

Contract

Page no (s)
in your bid
where the
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Request for Proposal

/ Nursinq / Glinical
Manpower

Services (otherthan
Security / Cleaning /

Laundry Service

Personnel / Supervisor /
DEO / Plumber /

Electician / Aftendant /
Gardne)

assignments were
undertaken

assignment deployed (other than
Security /
Cleaning /
Laundry
Service

Personnel /
Supervisor /

DEO /
Plumber /

Electrician /
Attendant /
Gardner)

enclosed
(Yes / No)

copies of the
relevant work

order /
contract is
(are) placed

1

2

3

4

F.Y.2023-24

SI **Name /address of
the lnstitution for

which Paramedics /
Nursinq / Clinical

Manoower
Services (other than

Security / Cleaning /
Laundry Service

Personnel / SupeNisor /
DEO / Plumber /

Electician / Aftendant /
Gardner)

assignments were
undertaken

Date of
award of

Assignment

Date of
completion

of
assignment

Value of
the

Assignment

Designations
of the

Manpower
deployed

***No. of
personnel
deployed

(other than
Security /
Cleaning /
Laundry
Service

Personnel /
Supervisor /

DEO /
Plumber /

Electrician /
Attendant /
Gardner)

Work
Order /

Contract
enclosed
(Yes / No)

Page no (s)
in your bid
where the

copies of the
relevant work

order /
contract is
(are) placed

1

2

3

4

5

F.Y.2024-25
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Page no (s)

in your bid
where the

copies of the
relevant work

order /
contract is
(are) Placed

Work
Order /

Contract
enclosed
(Yes / No)

**'No. of
personnel
deploYed
(other than

SecuritY /
Cleaning /
Laundry

Service

Personnel /
Superuisor /

DEO /
Plumber /

Electrician /
Attendant /

Designations
of the

ManPower
deploYed

Value of
the

Assignment

Date of
completion

of
assignment

Date of
award of

Assignment

*"Name /address
of the lnstitution for
which Paramedics
/ Nursinq / Glinical

ManPower
Services (otherthan

Securitr / Cleaning /
Laundry SerYice

Personnel / SuPevisor /
DEO / Plumber /

Electician / Attendant /
Gardne)

assignments were
undertaken

sl.

1

2

3

4

5

please furnish the work order / contract copies of the works executed in support of the information mentioned @lly in the u*

di;;;;;tioned in the above format for ease of scrutinv'

No. of paramedics / Nursinq / clinical Manoower deployed should be clearly mentioned in the relevant work order / contract

copies

AuthorizedSignatory/Signature|lnfullandinitials|:

Name and Title of Signatory:

(organization seal) 
Form T5

(to be furnished in the teclmical proposal)

Format for Power of Attorney for Signing of Proposal
(On a StamP PaPer of Rs'20/-)

Power of AttorneY

constitute, appoint and

(name and address of
authorize Mr I

.(name and residential address) who is

Know all persons by these presents, We"

the registered office) do herebY

presently employed with us and holding the position of ..... ....as our
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attorney, to do in our name and on our behalf, all such acts' deeds and things necessary in

connection with or incidentar to our bid for paramedics, Nursing & other Techno-Managerial

services at health institutions including signing and submission of all documents and providing

information / responses to the oistrict irnstjtution Authority, representing us in all matters

before District / lnstitution authority .nd g"n"r.lly dealing with District / lnstitution authority

in a, matters in connection with our bid foi ttre said project. we hereby agree to ratify all acts'

deedsandthingslawfullydonebyoursaidattorneypursuanttothisPowerofAttorneyandthat
all acts, deeds and things done by our aforesaid attorney shall and shall always be deemed to

have been done bY us'

Dated this the daY of 026

For

(Name, Designation and Address)
AccePted

Note:
i. To be executed by the Chief of the Agency'

(Signature)

(Name , Title and Address of the AuorneY)
Date:

ii.ThemodeofexecutionofthePowerofAttorneyshouldbeinoccordancewiththeprocedure,if
any, loid down by the applicoble low ond the chorter documents of the executont(s) ond when it is

so required the some should be under common seol offixed in accordonce with the required

procedure

iii. ln cose on outhorized Director of the ogency signs the proposol, o certified copy of the appropriote

resolution/documentconveyingsuchauthoritymaybeenclosedinlieuofthePowerofAttorney.

FORM T6
(to be fitrnished in the technical proposal)

Format for Affidavit certifying that Entity / promoter(s) /Director(s)/Partners

oi ft titY are not blacklisted
(On a StamP PaPer of Rs'20/-)

Affidavit

Outsourcing of Paramedics, Nurcing & other Techno Managerial Services at Govt. Health lnstitutions
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l, M/s.

of the registe

Director(s) are

of GoO or bl

Organization i

proposal).

(the name of the agency with address

red office) hereby certify and confirm that we or any of our promoter(s) /
not barred by Department of Health & FW, Govt. of odisha / or any other entity

acklisted by any State Government or Central Government / Department /
n lndia from participating in Tenders as on the- (Date of Signing of this

We further confirm that we are aware that, our proposal for the captioned Project

would be liable for rejection including blacklisting in case of any material misrepresentation is

made or discovered at any stage of the Bidding Process. Further in case of selection of our bid, if

any material misrepresentation is found during the agreement period, we will be liable to be

blacklisted by the tender inviting authority.

Dated this ...... ....... Day of ............... ......., 2026

Authorized SignatoryiSignature lln full and initialsl

Name and Title of Signatory:

(Organization Seal)

FORM T 7
(to be furnished in the technical proposal)

Anti Collusion Certificate
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We hereby certify and confirm that in the preparation and submission of our Proposal for

Paramedics, Nursing & other Techno-Managerial Services at health institutions under this RFP

Reference We have not acted in concert or in collusion with any other

Bidder or other person(s) and also not done any act, deed or thing, which is or could be

regarded as anti-competitive. We further confirm that we have not offered nor will offer any

illegal gratification in cash or kind to any person or organization in connection with the instant

proposal.

Dated this _ Day of ,2026

Authorized Signatory/Signature lln full and initialsl:

Name and Title of Signatory:

(Organization Seal)
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Request for Proposal

FORMATS

Paramedics, Nursing & other Techno Managerial Services at
Govt. Health Institutions

Check List (Financial Pronosal)

Please check whether the following Forms have been enclosed in the respective
cover, namely Cover B: Financial Proposal

Outsourcing of Paramedics, Nursing & other Techno Managerial Services at Govt. Health lnstitutions - April 2026 Page 54
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Request for ProPosal

1. Form Fl

2. Form F2

(please arrange the documents serially in the following order)

YesA'{o

YesA'{o

FORM F-1
(To be submitted with Financial Proposal)

To

Final 9th
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The CDM & PHO cum DMD / Director

(pl. mention the name of the district in case of Districts / lnstitution)

Re. : RFP Reference no'- dated

Sub: Request for Proposal for Paramedics, Nursing & Techno Managerial Services at Govt. Health

lnstitutions

Sir,

1'Havingcarefullyexamineda]lthepartsoftheRFPdocumentsandhavingobtainedallthe
requisite information affecting this proposal and being aware of all conditions and

difficulties likely to affect the execution of the contract, l/we hereby propose to offer the

services as described in the RFp document in conformity with the conditions of contract'

technicar aspects and the sums indicated in this financial proposal

2,UWedeclarethatwehavereadandunderstoodandthatweacceptallclauses,conditions,
and descriptions of the RFp document without any change, reservations and conditions'

3. lf our proposal is accepted, we undertake to deposit the performance security deposit at

the time of execution of the formal agreement

4. l/we agree to abide by this propor.t/uid for a period of 180 days from the date of its

opening and also undertake not to withdraw and to make any modifications unless asked

for by you and that the proposal may be accepted at any time before the expiry of the

validitY Period'
5. Unless and until the formal agreement is signed, this offer together with your written

acceptance thereof shall constitute a binding contract between me/us and the District

AuthoritY.

6. we submit the schedule of Prices as appended herewith'

Encl: Schedule of Prices (Form F2)

Yours sincerelY,

Name and Title of Signatory:

Address:

(Organization Seal)
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FORM F.2
(To be submitted with Financial Proposal)

price Schedule for the Providing Paramedics. Nurting & other Techno ManaSerial Services

Name of the District /Other lnstitution:

A. Monthly Service Charge: _(in o/o figure up to two decimal only & not in amount in Rs.)

[to be quoted by the bidder in o/o (for example 3.85o/o,4o/o,4.5o/o etc. and not in amount Rs.)

only by taking into account the total monthly operational fixed cost of all the required services

as mentioned at Clause 3.7.121

Note:
The minimum service charge shall be 3.85olo of the total Monthly OPerational fixed Cost of all

Services (excluding GST) mentioned in Clause 3.7.12. The service charge should not exceed 7olo.

tf a biclder quote service charge less than 3.85olo or more than 7olo. it will be treated as non

responsive and shall be disqualified.

B. GSf @_fin 7o) shall be paid extra on the total cost Cfotal Monthly Operational Cost

for all Services as mentioned at Clause3.7,l2 + Monthly Service Charge o/o as mentioned at

51. A above)

Authorized Signatory lln full and initialsl

Name and Title of Signatory:

Name of Agency:

Address:

(Organization Seal)
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(i) RFP Reference No
clarification issued

AGREEMENT
(*On a Stamp Paper of Rs.100/-)

Re-ference:

dated and subsequent Amendment /
by the Tender Inviting AuthoritY

(ii) Service provider's bid submitted dated

1. An agreement made on the day of 2026

BETWEEN (hereinafter called "the approved service

provider", which expression shall, where the context so admits, be deemed to include

his heirs successors executors and administrators) of the one part AND the CDM& PHO,

. District, Odisha / Director,. -............1 Superintendent, (name of

lnstitution) (hereinafter called "the District Authority" which expression shall, where the

context so admits be deemed to include his/her successors in office and assigns) of the

other part.

2. Whereas the approved service provider has agreed with the District Authority /
lnstitution to manage the paramedics, Nursing & other Techno-Managerial Services in

the Health lnstitutions in the manner set forth in the terms of the Request for Proposal

(RFP) reference no. and whereas the aPProved service

i)

ii)

iii)

deposited a sum of

) only in the form of

....... as Performance Security of the project.

3. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

(a) The following documents shall be deemed to form part of and be read and

constructed as lntegral part of this Agreement, viz.:

Terms & Conditions of the RFP reference no. cited above

Terms of Reference of the RFP reference no. cited above.

Amendment / Clarification to prebid queries of the RFP reference no' cited above

(b) The approved service provider shall be paid at the rate as offered by them in the

financial proposal towards monthly cost of the Paramedics, Nursing & other Techno-

Managerial Services as mentioned below:
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t) MonthlY OPerationolCost

ll) Monthly Service Charge @ _o/o of Total Monthly Operational Cost is Rs

TotalMonthlY
OperationalCon (Rs.)

(exclusive of Service

Charge & GST)

Type of Seruice9.

I Physiotherapy 5ervices at lntegrated Physiotherapy Centers

(as per Clause 3.7.1 of RFP)

Counseling Services at lntegrated Counseling Centers (as

Clause 3.7.2 of R
2

Laboratory Services at lntegrated Laboratories (as Per

Clause 3.7.3.1 + 3.7.3.2 + 3.7.3.3 of RFP)

3

Management of Services at Drug Distribution Centers (as

per clause 3.7.4.1 + 3.7.4.2 + 3.7.4.3 of RFP)

4

Radiotherapy Services at X-Ray Units (as per Clause 3.7'55

Nursing Services at Wards of General lPD, OPD/other
clinical services and Step down units of Specialized Service

wings (as per Clause 3.7.6.1 + 3.7.6.2 + 3.7-6.3 + 3.7.6'4
+ 3.7.6.5 + 3.7.6.6 +3.7.6.7 + 3.7.6.8 + 3.7.6.9 +
3.7.6.10 + 3.7.6.11of RFP)

5

7 Outreach Services at Sub-Health Centers / AAM (as per

Clause 3.7.7 of

I SAM Children Management at NRCs (as per Clause 3.7.8.1

+3.7.8.2 of RFP

9 Management of Lactation Management Unit (as per Clause

3.7.9 of RFP)

t0 Medical Record Keeping / Mls Wing (as per Clause 3.7.10

of RFP)

fi Paramedics Services at MHTs (as per Clause 3.7.11 of RFP)

Grand TOTAL of Monthly Operational Cost (Rs.)

(exclusive of Service Charge & GST)
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(c)lnconsiderationofthepaymenttobemadebytheDistrictAuthority/lnstitutionas
above, the approved service provider will duly implement the project in the manner

ill) GST:

Rs.

(e) Following
also form of this ent:

@-%o on Total MontlY OPerational Cost * MonthlY Service Charge is

set forth in the terms of the nFP

(d)Theterms&conditionsandtermsofreferenceoftheRFPappendedtothis
agreement will be deemed to be taken as integral part of this agreement and are

binding on the parties executing this agreement'

documents/letters/correspondenceundertakenbetweenthepartiesshall

(a) The District / lnstitution Authority does hereby agree that if the approved service

provider shall duly implement the project in the manner aforesaid' observe and keep

thesaidtermsandconditions,theoistrict/lnstitutionAuthoritywillpayorcausetobe
paid to the approved service provider at the time and in the manner set forth in the said

4. Payment

terms

lnstitution.

(b)The mode of payment is as specified below:

The payment shall be paid on a monthly basis upon submission of bilt monthly basis

upon submission of bili for the related services with attendance chat of the deployed

personnel.ThebillsshouldbeinthenameoftheconcernedauthorityoftheDistrict/

5. Operational Parameter and Penalty

The successful bidder has to provide the paramedics, Nursing & other Technical Services as

mentionedinthetermsofreference'Penaltiesshallbeimposedontheagencyincaseof
anydeviationfoundindischargingofservices.Thepenaltiesshallbeimposedasspecified
clause 3.5 and 4.6 of the RFP as the case may be'

5. Period of Engagement/Duration of Agreement

The engagement of the agency shall be for a period of three years from the-date of signing of

agreement. However, thJ agreem"n, *iitr in!-ug"n.y shall be signed initially for a period of

one year fro* tn" Jui. oi ,'Ignin' of ti" ;gr""-!nt, which shall 6e renaled on a yearly basis

based on satisfactory r"-i.""of tte ServicJProvider as per due assessment'

Approved Service Provider
District AuthoritY

FR Ptornitted responsebmSua Proposal
&N ursingParamedicstotn respectSO Psb

oServices perationnMa'echnoT agerialother

Request for Proposa

amendment thereof'

(b) Office Order subsequent to RFP

anyI and(a)
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The agency is required to start the services within 30 days of signing the contract'

8. Termination /Suspension of Agreement

The District Authority / lnstitution may by a notice in writing' suspend the contract if the

serected agency fairs to perform any of his obrigations incruding carrying out the services,

provided that such notice of suspension shat specify the nature of fairure, and shall request

remedy of such failure within a period not exceeding 15 days after the receipt of such

7. Schedule of lmPlementation

notice.

lnwitnesswhereofthepartiesheretohavesettheirhandsonthe
of.............. ....2026.

The District Authority / lnstitution after giving 30 days clear notice in writing expressing the

intension of termination by stating the"grolnd/grounds on the happening of any of the

events (as mentioned below), may terminate the agreement after giving reasonable

opportunity of being heard to the service provider :

a) lf the service provider do not-remedy a failure in the performance of his obligations

within15daysofreceiptofnoticeorwithinsuchfurtherperiodastheDistrict
Authority / tnstitution have subsequently approve in writing'

b) lf the service provider becomes insolvent or bankrupt'

c) lf, as a result of force majeure, the service provider is unable to perform a material

portionoftheservicesforaperiodofnotlessthan60days:or
d)lf,inthejudgmentoftheDistrictAuthority/tnstitution'theserviceprovideris

engaged in corrupt or fraudulent practices in competing for or in implementation of

Legal proceedings if any shall be subject to the

/ ptace of the lnrtitution)jurisdiction only'

the Project.
9. Settlement of DisPute

lfanydisputewithregardtotheinterpretation,differenceorobjectionwhatsoeverarisesin
connection with or arises out of the agreement, or the meaning of any part thereof, or on

the rights, duties or liabilities of any Party, the same shall be referred to committee

constituted at the District level for decision'

10. Jurisdiction of Court

District (name of the Dirtrict

Signature of the Approved Service Provider

Date:

..day

Signature of CDM & PHO cum DMD

/Director/ SuPerintendent

Date
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2.Witness

-

1. Witness

2. Witness
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