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Service Provider Aqreement

This Agreeinent is mode on lhis

- 
-(Yeor) 

on the orders of Governor of Odisho by ond between the
,,Principol" Nome of the office, oddress ( (which expression sholl unless be

excluded by or repugnont 1o the context be deemed to include its

successors ond ossigns) ond "service Provider" Nome, hovlng its regislered

office (deloiled oddress) herein qfter colled "ogency" which expression sholl

unless excluded by or repugnont 1o the conlext be deemed to include its

successors ond ossigns; herein ofler described os 2nd Porty.

2. Whereos i:he Principol is desirous of engoging lhe Agency lo provide

vehicle on hiring bosis ond lhe Agency is ogreed to provide the vehicle os iis

service provider with lhe lerms ond condition mentioned hereinofter.

2, 1 Whereos the Agency is the owner of o moke ond model of motor vehicle

of the following description: Regislrotion number---- 
-: 

Model
' Chossis number

--_.-=-doy of-{Month)

-; 
Engine number 

-;Color : Yeor of N4o nuf octure

Whereos ihe Service Provider hoving PAN No-.--- ond GST

: which ore volid on this dote.
2.2

No

3.0 RENTAL

The motor vehicle is hereby hired for one yeor ot the rote of _-per
month {excluding GST) pqyoble monthly ond the mileoge of lhe vehicle,

which will be governed os per the Finonce Deportmenl O.M No

Do lecl . The controcl will be renewed subject 1o sotisfoction of the

Principol.

4.0 Ihe Servlce Provider Obligolions:

4.1 Service provider ogrees to lerms ond conditions of lhe conlrocl ond

sholl ensure full complionce to them.

4.2 Agency ogrees to provide quolity services os per SLAs mentioned in lhe

controct.
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4.3 Agency 1o ensure thot vehicle deploycd sholl onive of designoted

locolion on time: ln on event of dcloy in orrivol beyond l5 minutes, user sholl

hove right lo hire other toxr services (which moy or moy not be of similor hired

cor cotegory). The fore chorges sholl be chorged lo service provider'

4.4 Agency to ensure ihol oll mointenonce work reloted to ossigned vehicle

sholl be corried out in off duly hours.

4.5 ln the eveht of breok-down, servicing & repoirs of the ossigned vehicle

the service proVider ot his own cost sholl moke ollernole orrongement by

providing similqr or higher closs of vehicle(s) for which ogreement is entered

into. Foilure to do so will evoke penolty or possible terminolion of controct.

4.6 The Agency sholl not be ollowed to sub-let lhe Conkoct'

4.7 The Agency sholl only provide vehicles which hove the comprehensive

insuronce.

4.8 Police verificotions for deployed driver sholl be etlsured by lhe Agency

4.9 Agency sholl updote lhe log book ol leosl once in every 72 hours'

Foilure ic do so shqll be penolized os per this controct. At the tlme of

lerminotion of conlroct, ihe service provider sholl hond over the log bcok (s)

lo lhe Principol.

Vehicles:

4.lo The vehicle should hove commerciol license. The vehicle should not be

more ihon lhree yeors old from the dote of lhe Service request. vehicles

older lhon five yeors should be reploced by the service provider. During

replocemenl of the vehicle or driver, os the cose moy be, the poss/id cord

issued, if ony, sholl be surrendered.

4.11 The Agency will deploy the vehicle, which is well moinloined, cleoned

thoroughly both inlernolly ond externolly. Vehicle sholl be equipped with

medicol kit. The vehicle should hove o mobile chorger qnd ombient

4.12 The Agency shqll ensure thqt oll electricol connections including llghts

(both broke ond front), horn, turn indicotors, ond other vehicle sysiems sholl

be periodicolly checked ond mointoined by Service Provider to ovoid ony

inconvenience lo user deporlmenl.

4..|3 Agency sholl ensure thqt the vehicle should be porked ot the ploce os

odvised by the Principol cnd should be ovoiloble. when not in duty. lf the



/ehicle needs lo be owoy for some roosons like refuelling, petly repoiring

elc., it should be with rhe knowledge of the controlling officer of the
principol. Moving cwoy withoul the knowledge of lhe conkolling officer of

the Principor will be considered os non-ovoiloble ond will be lioble for

penoliy.
Driver deployed::

The Agency sholl be responsible for the octs ond deeds of drivers of the

vehicles lhot include following:

4.14 Drivers thot Possess o

deployed by the ogency.
volid commerciol driving license sholl be

4.16 Driver should be properly dressed in neot ond cleon ottire, if required

driver should weor uniform of specific color os per requiremenl of the

principol. The Agency sholl provide of his own cost proper uniform ond

bodges os per STaTE MOTOR VEHICLES RULES (omended up to dole) ond

photo identiiy csrds lo the drivers'

4.17 The driver of the vehicle deployed for user deportment dulies mointoin

pollte & courteous behoviour towords deportment users os well os to olher

deportnrentol stoff. Following moy be conslrued os "Misbehoviour" ond sholl

ottroct penollies os per provisions of lhe controct. Repeoted instonces moy

resuli in terminolion of services

i) Deniol of duty during conlrocl period, or during hours os noticed by

user dePortmenls;

ii) Use of obusive longuoge;

4.lB The driver in no cose sholl repori to duty in on inebrioted stote or

consume olcohol while on duly. ln such on eveni user deportment sholl hove

full rights to termjnote lhe conirocl with immediote effecl'

4.lg Driver musl be provided o working mobile phone ond contqct number

be provided lo user dePorlmenl.

4.20 ln on event thol for ony reosons the driver chonges his conloct number

during the tenuie of lhe controct then Agency will immediotely notify the

user deporlmeni of the obove chonge.

4.21 The driver sholl be reochoble of oll times during duty hours'

4.22 Gossiping wilh the guests ond using mobile phone during driving is nol

ollowed. In cose of urgency, driver should pork lhe vehicle with permission

from the user ond lolk in ihe mobile to the minimum durotion'
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4.23 As soon os the driver is odvised to oltend ony guest by the

odministrotion, the driver should coll /SMSs the guest giving his mobile ond

vehicle detoils. Chorges of colls /SMSs will be on ogency's occounl.

4.24 Vehicle ond <Jriver should not be chonged frequenlly. Any such

chonges should be informed by the ogency to the outhorily well in odvonce

for permission. :

Stotutory Rules complionce & Ioxes:

4.25 The hiring chorges do not include fuel cost (petrol/diesel) which is io be

poid seporotely bosing on octuol consumption ond lubriconts os per existing

Government norms. All the expenditure of the vehicle towords repoir

moinlenonce, replocemenl of spore porls, lubricoling oil of engine, Geor Box

& diffentiol coolont, Tyres & Tubes, Bottery etc. qnd solory of the driver,

poyment of insuronce/Rood tox elc. required for operotion of vehicle in o
stote will be borne by lhe AgencY.

4.26 The Agency sholl toke comprehensive insuronce cover with third porty

unlimited liobiliiy risk of ihe vehicles deioiled for the user deportment

requiremenl. User sholl nol be lioble for ony domoges wholsoever to public

property ond /or ony lhird person due 1o ony occident orising oul of ond in

the course of deployment of service provider's vehicle.

4.27 The Agency sholl be solely responsible for ony cloims by ony ihird porty

ond/or employees of user deportment troveling in the vehicle for ony iniuries

coused by the driver of lhe vehicle wheiher by occident or olherwise'

4.28 The user deportment will in no woy be responsible for violotion of troffic

rules ond /or infringement of ony olher low for the time being in force, eilher

by the driver of the vehicle or by the service provider. The driver os well os

Agency sholl comply with relevont rules ond regulotions of Molor vehicles

Act ond Rules opplicoble ol present or in future during the ienure of the

conlroct ond os moy be en{orced from lime lo time for which user

deportmenls would not be held lioble/responsible in ony monner whot so-

ever. onus of complionce of oll the opplicoble Lows/Acts/Rules including

those under Molor Vehicle Acls/Rules sholl rest with 'the Agency only ond

user/user deportments will not be lioble in ony monner.

4.29 The Agency sholl be responsible for dnsuring complionce with the

provisions reloted .lo Lobour Low ond especiolly Minimum woges Act,

Poyment of Woge: Aci, PF, ESI Act, Poyment of Bonus Act, Conlrocl Lobour
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[R&A] Act, Workmcn Compensotion Aci etc. os opplicoble from lime to time'

The employees of the Agency sholl not be deemed to be employees of the

user deporlment ond hence the complionce of lhe opplicoble ocis lows will

be the sole rr-,sponsibilily of the Agency.

4.30 The Agency sholl be personolly responsible for ony lheft, misconduct

ond /or disobedience on the porl of drivers so provided by him.

4.31 During the controct period. if the vehicle is seized or detoined or

requisitioned by:Police/Molor Vehicle Authority or ony olher outhorities for

wholsoever reos:ons thol will be oi the service provider's risk' Also, olternote

vehicle of similor or higher colegory will be provided by Agency wilhout ony

exlro chorges.

4.32 The vehictes deployed for duly for the user deportment sholl ,f,i no

point of time cony ony person other ihon personnel oulhorized by user

4.33 The vehicle connot be put to ony privofe/commerciol use beyond the

duly hours or on holidoys. Unoulhorized use of the vehicle by the

driver/service pricvider will leod to uniloterol terminotion of the controct with

immediote effect. The Agency hos to ensure the sofety of possenger by

ovoiding negligent driving by their drivers such os over speeding, rosh driving,

ond driving vehicle withoul bro kes/def ective brokes.

4.34 The mileoge count will slorl from the locotion of pickup ond no extro

kilomelres from the goroge to the pickup point will be provided. The mileoge

count will olso terminole ot the dropping poinl ond nol up to the goroge.

5 The obligolions ol Principol:

5.I Principol sholl moke lhe poymeni towords hiring chorges of the vehicle

ot the end of every month by credit into the bonk occount of lhe Agency

ihrough ECS/RTGS within 15 doys from the dote of receipt of bills complele in

oll respect. user deportment sholl poy the vendor oll omounts on on invoice
thot ore not the subiect of o bonofide dispute within l5 doys ofter

deporlmerrt's receipt of o volid invoice lhol complies in oll moteriol respects

in lerms of this Agreemenl;

5.2 The poymenl sholl be subject to ony deduclions such os penolties.

sloiutory deduction elc.
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5.3 Principol sholl occept the log book enlries updoted by Driver. Foilure

to toke ociion on log book entries updoled by Driver sholl result in outo

occeptonce of reoding provided by service provider'

5.4 The Principoi sholl be responsible for costs reloting to fuel, loll gote

chorges, porking chorges ond oil topping up between services ond

oiher sloiulory levies, if ony, poid during the iourney would be billed on

ociuol ond sholl be poid by Principol'

5.5 All dislonces sholl be colculoled from lhe reporting point. No poyment

sholl be mode for iourney from goroge io reporling poini'

6. Terminolions:

6.1 The Principol sholl hove the right to terminote this Agreemeni, upon it

giving 3 (three) month no+ice in writing.

6.2 The Agency sholl hove lhe option to ternrinote this Agreement upon

giving 3 {three) monlh notice in writing ond upon refund of ony renlol fees

poid in odvonce, over ond obove lhe notice period.

6.3 Finol poymenl ofter lerminotion of the controcJ sholl be releosed on

submission of the log book(s) of lhe vehicle, cor poss ond pciss/id cord

issued 1o the driver, if onY.

7. Force mojeure

Neither porty to this Agreement sholl be lioble for foilure to perform ony ol

its obligotions hereunder if prevenied from doing so by reoson of force

mojeure.

8. Entke ogreement

This Agreement together with the schedules ond onnexes hereto conslitules

lhe entire ogreement ond understonding between the Porlies ond

supersedes oll previous ogreemenls, understondings ond/or representotions

between the Porties

9. Woiver of remedies

No forbeotonce, deloy ol indulgence by either Porly in enforcing the

provisions of ihis Agreement sholl preiudice or restrict the rights of either

Porty nor sholl ony woiver of its rights operole os o woiver of cny

subsequenl breoch ond no righi, power or remedy herein conferred

upon or reserved for the Porty is exclusive of ony oiher, power or remedy



ovoiloble .lo the Poriy ond eoch such right, power or remedy sholl be

cu mulotive

lO Assignment & chonge in ownership/monogemenl:

t0.1 The Agency sholl not ossign or lronsfer its obligotions ond or rights

under lhis Agreement 1o ony third porty, whether on ossocioted entity

or not, wheiher in whole or in port without the prior written consent of

lhe Principol

10.2 The Agency sholl immediotely notify Principol of ony chonge of

ownership or monogemeni of ihe Agency's business'

I I Heodings:

The heodings to the clouses of this Agreemeni ore for lhe eqse of reference

only ond sholl

Agreemenl.
not offect the inlerprelotion or construction of the

t2 Resolulion of disPules:

ln lhe evenl of ony dispule or dilference retoting to the interprelolion ondlor

opplicalionoftheprovisionsoflhisAgreement,suchdispuleordifferencesholl
beresolvedthroughmutuolconsullolionbylheSecreloryotfheconcerned
Adminislroliye Deporfment on behotf of Governmenl of odisho ond lhe

Avlhorized signotory of lhe Service Provider,

I3. ApplicobililY of lows:

The Agreemenl sholl be governed by the Indion Lr:ws for the time being in

f orce.

L2
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WITNESS WHEREOF the parties hereto have subscribed their respective

hand this - day of first above written.

FOR AND ON BEHALF OF Governor of Odisha

(AUTHORISED SIGNATORY)

Principal

WITNESS:

l

2

FOR AND ON BEHALF OF Service Provider/Agency

(AUTHORISED SIGNATORY)

!01-Ir.ll,E55r

1.

2.

ln the presence ol

Nome: '.

Address:

Signoiure:


