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DISCLAIMER

The  information  contained  in  this  Request for  Proposal  (REP)  document  or  subsequently

provided  to  bidder(s)  whether  verbally  or  in  documentary  form  by  or  on  behalf  of  the

Tender Inviting  Authority  under Department of Health  & Family Welfare,  Govt.  of Odisha,

or   any  of  their  employees   or   advisors,   is   provided   to   bidder(s)   on   the   terms   and

conditions  set  out  in  this  RFP  document  and  any  other terms  and  conditions  subject to

which  such  information  is provided. This. REP document is not an agreement and  is not an

offer  or  invitation  by  the  Tender  Inviting  Authority  or  its  representatives  to  any  other

party. The purpose of this  REP document is to  provide  interested  parties with  information

to assist the formulation  of their proposal  and  detailed  Proposal. This RFP document does

not  purport  to  contain  all  the  information  each  bidder  may  require.  This  REP  document

may  not  be  appropriate  for  all  persons,  and  it  is  not  possible  for  the  Department,  thei.r

employees   or   advisors  to   consider  the   investment  objectives,   financial   situation   and

particular needs of each  party who  reads or uses this  REP document.  Some  bidders  may

have a  better knowledge of the proposed Project than others.  Each bidder should conduct

its   own   investigations   and   analysis   and   should   check   the   accuracy,   reliability   and

completeness  of  the  information  in  this  REP  document  and  obtain  independent  advice

from  appropriate  sources.  Tender  Inviting  Authority  /  Department,  its  employees  and

advisors  make  no  representation  or  warranty  and  shall  incur  no  liability  under  any  law,

statute,  rules  or  reg.ulations  as  to  the  accuraey, 'reliability  or  completeness  of  the  REP

document.  Tender  Inviting  Authority  /  Department  may  in   its  absolute  discretion   but

without  being   under  any  obligation  to  do  so  can   update,  amend  or  supplement  the

information  in this RFP document.

\/\'.

.----   ___          ----.-----.-------------------         _-
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NOTICE INVITING PROPOSAL

Bhadrak(t::ieNr°h;.°L#)/
Techno Mana erial / Dist.  Bhadrak/ O/o CDM&PHO,

DETAILED  PROPOSALS ARE  INVITED  FROM  ELIGIBLE AGENCIES  FOR SELECTION  OF
THE   MOST  SUITABLE  AGENCY  TO   UNDERTAKE   OUTSOURCING   OF  TECHNO
MANAGERIAL PERSONNEL SERVICES AT GOVT. HEALTH INSTITUTIONS.

1
Period   of   Availability   of From    13.07.  2022 to 27.07.2022
REP Document (Downloadable from website:  ww\r\r.bhadrak.nic.in

2
Last  date  for  submissionofProposal

Date:   27.07.2022, Time: 5.00 PM
Venue  & Address=      O/o  CDM  &  PHO,  District  HeadOLlarterHosDital,Navabazar,Bhadrak

NB  :  Proposals  should  be  submitted  through  Speed  post  /
Registered post / Courier

3
Date,  time  and  place  ofopeningofTechnical

a)  Technical  Proposal  (Pait A)  opening  :28.07.2022,
4.00  PM  at  O/a  CDM  &  PHO,  District  Head  QuarterHosDital.Navabazar,Bhadrakb)FinancialProposal(Part8):

The  date  of opening  of financial  proposals  will  be  intimated  by the
Proposal CDM  &  PHO  cum  DMD,  Bhadrak  to  the  ageney  found  successful  in

the technical proposal evaluation.

(Bidders / their author-ized representative may remain `i
present at the time Of opening of proposal)

/\n
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SECTION 1  :  SCHEDULE QEHOPOSAL SUBMISS.|Qu`

I      sl.      IIi REP No. & date Name of Address for Submission of Last date & Date & time
District / Proposal & Opening of time of of opening o

Institution Proposal SubmissionofProDosa[ TechnicalProl,osal

!1L
Outsourcing / Techno Managerial 0/0 The  CDM  & PHO  Gum  DMD,  0/ T] I lri .2!f IR| 28.07.2022

/  Bharak   dated  13.07.2022 CDM&PHO, .of  the  CDM   &  PHO  cum   DMD, (Date) (Date)
Bhadrak District   Head   Quarter   Hospital,At/P.O.Bhadrak,Dist.Bhadrak,Odisha,PinCode:756100 5.00  PM 4.00  PM

\.`
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SECTION 2 - INSTRUCTIONS TO BIDDERS
2.1    Scope of proposal

(a)  Interested   bidders  fulfilling   the   eligibility  criteria   may  submit  their   bid   along   with   the
relevant documents as per the instruction mentioned in this RFp document;

(b) Detailed    description    of   the    objectives,    scope    of   services,    deliverables    and    other
requirements  relating  to  ``Provisioning  of Techno  Managerial  Personnel  Services  at  Govt.
Health  Institutions" are specified  in this  REP. The  manner in which the  Proposal  is  required
to be submitted, evaluated and accepted is explained in this RFP;

(c)  The selection of the Agency shall  be on the basis of an evaluation  by the tender committee
of the  District  /  Institution,  through  the  Selection  Process  specified  in  this  RFP.    Bidders
shall be deemed to have understood and agreed that no explanation or justification for any
aspect of the  Selection  Process  will  be  given  and  that the    decision  of CDM  &  PHO  cum
DMD   /   Director   of  the   concerned   health   institution   is   without   any   right   of   appeal
whatsoever;

(d) The  bidder  shall  submit  its  Proposal  in  the  form  and  manner  specified  in  this  RFP.  The
Fihancjal Proposal (Part 8) shall be submitted in the format specified in F1, F2,
Upon  selection,  the  agency shall  be  required  to enter into  an  Agreement with  the  CDM  &
PHO cum  DMD,  Bhadrak in the form specified at Annexure I.

2.2      Eligibility criteria
The  bidder should fulfil  the following  Eligibility Criteria:

Should  be  registered  in  India  as  a  Company  (Companies Act  2013)  /  Partnership  Firm
(Indian  Partnership Act  1932 /  Limited  Liability  Partnership Act 2008),  Society (Societies
Registration Act 1860) or a Trust (Indian Trust Act 1882 and its amendment thereof).
Consortium  is not allowed
Should have a registered office or one of the branch offices in Odisha.
Should have an average Annual Turnover of Rs.  1 Crore or more during the last three
financial  years  (2018-19,  2019-20 & 2020-21).  Turnover certificate from  the  Chartered
Accountant  in  Form  T3  along  with  the  photocopies  of the  audited  financial  statement
(P/L   and   Balance   Sheet)   for  financial   years   (2018-19,   2019-20   &   2020-21)   to   be
submitted.
Should   have   minimum    3   years   of   working   experience   in   the   field   of   providing
manpower services in Public / Private sector [State Govt../ Govt. of India Institution /
Govt.  undertaking  /  Corporation  /  Banks /  Govt.  &  Pvt.  Hospitals /  Pvt.  Organizations]
on the stipulated date of bid submission.

VI.         The  Bidder  must  not  have  been  blacklisted  /  debarred  either  by  the  tender  inviting
authority or by any State Govt.  or Govt.  of India  organization.  The agency shall  submit
undertaking  regarding the same on  Non Judicial  Stamp paper of Rs.  20/- as per Format
T6
Must have labour registration certificate
Must have ISO 9001 certification
Must be registered under EPF
Must be registered under ESI
Must have a  PAN
Must have GST registration  number

1\,
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2.3       Proposal Submission

Interested  eligible  bidders  may  submit  their  bid  by  submitting  EMD  &  documents  as  set
forth   in  this  RFP  at  the  district  /  institution,  the  detail   address  of  which   is  mentioned   in
Section 1: Schedule of Proposal Submission.

The proposal shall be submitted in two parts:

(1) Pall: A - Bid Security & Technical Proposal as per format set out ih REP.

(2)Part 8 -Financial Proposal as per the format set out in REP.

(i)   The  Proposal  shall  be  typed  or  written  legibly  in  indelible  ink  and  shall  be  signed  the
authorized  representative of the bidder.

(ii)   Power of Attorney for signing of bid: The bidder should submit a  Power of Attorney as
per the Form T5, authorizing the signatory of the bid to commit the bidder.

iii)    Any  interlineations,  erasures or overwriting shall  be valid  only if the  person  or persons
signing the  Proposal  have  put his/ their initial  prior to submission of the same.

2.4 Bid Document Cost

The bidders shall  have to furnish a  bid document cost of Rs.1,500/- (non-refundable)  in the
shape  of   a  Banker's cheques  /  Demand  Draft)  from  any  Nationalized  /  Schedule  Bank
payable at Bhadrak and in favour of ZSS, Non-NRHM, Bhadrak.

In  the  absence  of  the  bid   document  cost,  the  technical   proposal   of  the  bidder  shall   be
rejected.

The bid document cost should be put in the Teclinical Proposal (Cover A) envelop.

2.5 Earnest Money Deposit (EMD)

The  bidder  along  with  the  technical  proposal  shall  have  to  furnish  Earnest  Money  Deposit

(EMD)  amounting  to  Rs.1,00,000/-(One  Lakh) only (refundable)  in the  shape of Banker's
cheques  /  Demand  Draft  from  any  Nationalized  /  Schedule  Bank  in  favour  of the  ZSS,  nor!-
NRHM  Bhadrak   payable at Bhadrak .

In  the  absence  of the  EMD,  technical  proposal  of the  bidder  shall  be  rejected.  However,  as

per the Finance Department, Govt. of Odisha office memorandum  no,  21926 dated  12.8.2015,
the  local  MSEs  (Micro  &  Small  Enterprises)  registered  with  respective  DICs,  Khadi,  Village,
Cottage & Handicraft Industries, OSIC and  NSIC are exempted from submission of EMD while

participating  in  tenders  of  Govt.  Departments  and  Agencies  under  its  control.  It  is  further
clarified that the above exemption  is applicable to local  MSEs registered  in Odisha only.
This  exemption  to  the  local  MSEs  shall  be  applicable  if the  kind  of service  as  required  under
this tender enquiry is clearly specified against the details of the service to be provided in their
DIC /  NSIC /  MSME   registration certificate (to be furnished  in the technical  bid).

The  EMD shall  be  returned  to  unsuccessful  bidders within  a  period  of 4 weeks from  the date
in EmmmmETit Hfi tiEE ±rm=±=finmEH                                                                                           fiRgELEM
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The  EMD  shall  be  forfeited  if the  bidder  withdraws  its  proposal  during  the  interval  between
the   proposal   due   date   and   expiration   of  the   proposal   validity   period   or  on   in   case   of
successful  bidder,  if does not execute the agreement.

2.6 Packing, Sealing and Marking of Proposal

`  (a)  The  Technical  Proposal  (Cover  A)  and  Financial  Proposal  (Cover  8)  must  be  inserted  in
separate  sealed  envelopes,  along  with  applicant's  name  and  address  in  the  left  hand
corner of the envelope and super scribed in the following  manner.

>   Cover-A  -  Technical  Proposal  for  "Techno  Managerial  Personnel  Services  at
Health   Facilities,   District   /   Institution   Name   Bhadrak/   O/o  CDM&PHO,
Bhadrak".

>    Cover-B  -   Financial   Proposal  for  ``Techno  Managerial   Personnel  Services  at
Health   Facilities,   District   /   Institution   Name   Bhadrak/   O/o  CDM&PHO,
Bhadrak".

(b) The   two envelopes,  i.e.  envelope for Part-A,  Part-B must be .packed in a separate sealed
outer cover and clearly super scribed wiith the following:

>    Proposal   for  "Techno   Managerial   Persohhel   Services  at  Health   Facilities,
Bhadrak/ O/o CDM &PHO,Bhadrak".

>    REP no.  & District /Institution  Name IThe bidder should  clearly mention the  RFP
no. & District /Institution name for which the proposal  is submitted)

>    The  bidder's  Name  & address  shall  be  mentioned  in  the  left hand  corner of the  outer
envelope.

(c)The  inner  and  outer  envelopes  shall  be  addressed  to  the  CDM  &  PHO  cum  DMD,
Bhadrak mentioned at the Section -1:  Schedule of Proposal  Submission.

If the  outer  envelope  is  not sealed  and  marked  as  mentioned  above,  then  the  O/o  the
CDM & PHO cum DMD,Bhadrak will assume no responsibility for the tender's misplacement
or premature opening.   Email or facsimile tenders will be rejected.

(d)Content of the Proposal
I. Cover  A (Technical Proposal)

The   bidders   are   requested   to   summit   a   detailed   technical   proposal   with   respect  to
outsourcing  of  Techno  Managerial   manpower  Services  at  health  institutions  during  the
proposed  contract  period  in  conformity  with  the Terms  of  Reference  forming  part of this
REP.

1.    EMD  of  Rs.1,00,000/-(Rupees  One  Lakh)  only  in  the  shape  of  a  Demand  Draft  in
favour of  ZSS, Non NRHM, Bhadrak.

2.    Bid document cost of Rs.1,500/-(Rupees One Thousand  Five hundred) in the shape of
a Demand  Draft in favour of  ZSS, Non NRHM, Bhadrak.

`         3.    Form   T1
4.    FormT2
5.    Photocopy of the Registration Certificate of the Agency
6.    Photocopy of PAN
7.    Photocopy of GST,  EPF, ESI Registration
8.    Photocopy of the  ECR of EPF and  Challans of ESI for the  month  of May 2022 towards

outsourc|ngofTechnoManagenalpersonnelservicesatGOutHeaithlnstltutlpr



EPF / ESI payment of the personnel deployed by the agency.
9.    Photocopy of ISO 9001 certification
10. Form T3 (Turnover Certificate from the Chartered Accountant)
11. Photocopy  of the  audited  Profit  &  Loss  Statement  in  the  last  three  financial  years  in

support of the turnover certificate [2018-19, 2019-20 & 2020121]
12. Form  T4  A,B,C  -Relevant  Experience   Details  in   different  category  of     manpower

services  in  State  Govt.  /  Govt.  of India  Institution  /  Govt.  undertaking  /  Corporation  /
Banks / Govi.  & Pvt.  Hospitals / Pvt.  Organizations.

13. Photocopies   of   work   orders   /   contracts   executed   in   support   of  the   information
furnished  in  Form T4

14. Form  T5  -  Power  of  Attorney  authorizing  the  signatory  for  signing  the  proposal  on
behalf of the proposer/Bidder

15. Form T6  - Affidavit certifying  that the  Entity/Promoter(s)/Directors/Partner(s)  of Entity
are not blacklisted.

16. Form  17  -  Letter of  Declaration  (Anti  Collusion  Certificate)  mentioning  that the  bidder
will  not collude with the other bidders.

17. Any other details, the bidder like to include in the proposal.
1

11.   Cover  8 (Financial Proposal)
1.    The  bidder  must  submit  the  Financial  Proposal  using  Form  specified  in  Form  F1,  F2

with proper signature and seal of the bidder.
2.    In  case  of any  discrepancy  between  figures  and  words  in  the  financial  proposal,  the

one described in words shall  be taken into consideration.
3.    The same person signing the REP shall sign the financial  part also.

2.7     Numberof proposals

Interested  bidders fulfilling  the  eligibility criteria  are  eligible to  submit only one  proposal
for  Bhadrak District .

2.8     Validity of proposals

The  Proposal  shaH  remain  valid  for  180  days  after  the  date  of  bid  opening.  Any  Proposal,
which is valid for a shorter period, shall be rejected as non-responsive.

2.9     Costof proposal

The  bidder  shall  be  responsible for  all  of the  costs  associated  with  the  preparation  of their
Proposals and their participation  in the Selection  Process.  The concerned  district authority./
institution  will  neither be  responsible  nor  in  any way  liable  for such  costs,  regardless of the
conduct or outcome of the Selection Process.

2.10  Acknowledgement by the bidder

(a)   It shall  be deemed that by submitting the Proposal, the bidder has:  -

(i)        made a complete and careful examination of the REP;
(ii)       received  aH  relevant  information  requested  from  the  concerned   District  authority  /

Institution;

(iii)     acknowledged   and   accepted   the   risk   of      inadequacy,   error   or   mistake   in   the
information  provided  in the  RFP or furnished  by or on  behalf of the concerned district
authority / .institution  relating to-any of the matters stated in the REP Document;

(iv)     satisfied  itself   about   aH   matters,   things and information,  necessary and  required for
submitting an informed Proposal and performance of all of its obligations there under;

(v)      acknowledged that it does not have a conflict of Interest;  and

EEiEEHEEmEEHHH][mE+EEmfilREEmElmEm=TEEEi=E
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(b)    The  concerned  district authority /  institcltion  shall  not be  liable for any omission,  mistake
or error on the part of the bidder in respect of  any of  the above   or on account  of  any
matter    or  thing  arising     out    of    or  concerning  or  relating  to  REP    or  the  Selection
Process,    including  any error or   mistake therein  or  in  any  information  or data  given  by
the concerned district authority.

2.11  Language

The Proposal with all accompanying documents (the ``Documents") and all communications
`     in  relation to or concerning the  Selection  Process shall  be in  English  language and  strictly as

per the  forms  provided  in  this  RFP.  No  supporting  document  or  printed  literature  shall  be
submitted   with   the   Proposal   unless   specifically   asked   for   and   in   case   any   of   these
Documents is in another language,  it must be accompanied by an accurate translation of the
relevant   passages   in   English,   in   which   case,   for   all   purposes   of  interpretation   of  the
Proposal, the translation  in  English shall  prevail.

2.12  Proposal Due Date

RFP filled  in  all  respect  must reach  0/o the CDM  & PHO  cum  DMD,  Bhadrak at the  address,
time  and  date  specified  in  the  Section-1:  Schedule  of  Proposal  Submission,  through  Speed
Post/  Regd.  Post /  Courier  or tender  drop  box.  If the  specified  date  for the  submission  of
RFPs is declared as a  holiday, the RFPs will  be received  up to the stipulated time on the next
working day.

2.13  REP opening
(a) The CDM  & PHO cum  DMD,  Bhadrak   will  open  all  Proposals,  in  the  presence of bidders or

their  authorized  representatives  who  choose  to  attend,  at  the  location,  date  and  time
mentioned  in the Section  1:  Schedule of Proposal Submission

(b) The   bidder/their   authorized   representatives   who   will   be   present  shall   sign   a   register
evidencing their attendance.

' (c)  In the event of the specified  RFP opening date being declared  a  holiday, the  RFPs shall  be

opened at the stipulated time and location on the next working day.

Y,,
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SECTION 3    -TERMSOF REFERENCE

3.1   Name  of  the  Position  &  Qualification  Of Techno  Managerial  Personnel  to  be
deploySl.ed:Name of the position

•      Minimum Educational Qualification2.nstreamunder

1

IStaffNurse(HighSkilled) The  candidate  must  have  passed  +     In  a  ycouncilofhighersecondaryeducation,Odisha  or equivalentwithdiplomainGNMcourseinNursing/BScNursingfromanyMedicalCollegeandHospitaloftheState/AnyOtherInstitutiondulyrecognizedandapprovedbyIndianNursingCouncil.d+2inanstreamunder

2 ANM(HighSkilled)

The  candidate  must  have  passe                       ycouncilofhighersecondaryeducation,Odisha  or equivalentandpassedHealthWorkerFemale(AuxiliaryNursingMidwifery)trainingcourseconductedbytheOdishaStateNursingandMidwifeBoardorpassedoutfromINCapprovedinstitutionseitherGovt.orPvt.andhavingOdishaNursin&MidwifeCouncilreistration.d+2ScienceExamination

3 Laboratory Technician(HighSkilled)

The  candidate  must  have  passeunderCouncilofHigherSecondary   Education,   Odisha   orequivalentandpassedDMLTfromGovt.MedicalCollege&HospitalsoftheState/anyotherprivateinstitutionrecognizedbyGovt.ofOdishaorAHIndiaCouncilofTechn.icalEducationA]CTE.d2scienceExamination

4 Pharmacist(HighSkilled)

The  candidate  must  have  passe    +underCouncilofHigherSecondary   Education,   Odisha   orequivalentandpassedDiplomainPharmacyfromGovt.MedicalCollege&HospitalsoftheState/anyotherprivateinstitutiondulyapprovedbyAllIndiaCouncilofTechnicalEducation(AICTE)andexaminationconductedtheOdishapharmacB0ard.dDeree/Diplomain

5 Ophthalmic Assistant(HighSkilled)

The   candidate   must   have   passe           gOptometryfromarecognizedUniversity/  Institution  or twoyearscertifiedOphthalmicAssistant(COA)orcertifiedOphthalmicSurgicalAssistant(CSA)courseinGovernmentorGovt.arovedrivateinstitutionofstate.,t.orexerience

6
Medical Gas PipelineTechnician(Skilled)/Operator HSc with ITI pass and preference   o pri          p'einLift

7 Lift Operator(Skilled)
HSC with rTI Pass and one year expenenc
Operation.•        .            0                          d            ed   PGDCA  /   DCA  /

8 Data  Entry Operator(Skilled)

Graduation  wlth  50yo  marks  an     passOdisha.StateCertificateinInformationTechnology (OS-CIT)courseofOdishaKnowledgeCorporationLimited(minimum6monthscourseduration)oranyequivalentcoursesfroma

reco   nized institute.

Note:Itshawbetheresponsibilityoftheselectedserviceprovidertoverifytherequiredqualification=for



performing   the   defined   responsibilities   assigned   by   the   concerned   district   authority   /
institution from time to time. The concerned  district authority /  institution  reserves the  rights
to verify and  check the credentials and qdalification  of the outsourced deployed  personnel.  If
during  the  course  of engagement  of  any  outsourced  personnel,  it  comes  to  notice  of the
authority  that  he/she  has  misrepresented  the  fact  about  his  /her  qualification  /  experience,
the service provider has to terminate the service of such staffs immediately.

3.2.        AgeLimit:

Sl. Position Age Limit                                     &M    '      m65

1. Staff Nurse
AgeLimit:  Minimum21years          aximuyears.&M.mum65

2. ANM
AgeLlmit:  Minimum21years          axiears.AgeLimit:Minimum21years&Maximum  65ears.AgeLimit:Minimum21years&Maximum65ears.AgeLimit:Minimum21years&Maximum65ears.AgeLimit:Minimum21years&Maximum65ears.AgeLimit:Minimum21years&Maximum65ears.AgeLimit:Minimum21years&Maximum65

3 Laboratory Technician

4 Pharmacist

5 Ophthalmic Assistant

6 Medical  Gas PipelineTechnician

7 Lift Operator

8 Data Entry Operator ears.

No. of ManpoSl-1Wer Requirement

Name  of the Position *No. of Personnel

Staff Nurse 09

2.34 ANM
0

Laboratory TechnicianPharmacist 08

0

56 Ophthalmic AssistantMedicalGasPipeline
01

03

Technician/OperatorLiftOperatorDataEntryOperator

7
12

8
08

(*Note:Theno.ofpersonneltobedeployedtobefilledupdependingontherequirement)
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3.4

3.5

Attendance:  Biometric attendance  system  will  be  introduced  to track availability of staff
on duty,  engaged under the said contract. The outsourced workers should be given weekly
off by the agency as per the labor rules of State Government. Any deviation of the rules is
liability of the agency. Apart from  the weekly off,  if the deployed  personnel  remain absent
on  a  particular  day  or  comes  late  /  leave  early  on  three  occasions,  deduction  from  the
remuneration for one day shall  be made.

Uniform:    A  uniform  dress  code  (Colour)  /  Apron  may  be  recommended  for  all  techno
managerial staff across the State.

3.6     0therconditions

a)  The  staffs  deployed  through  Agency  in  the  health  facility  (ies)  shall  not  claim  any
benefit,  compensation,  absorption or regularization of their Services  in  the Govtr
establishment under the provision of any statutory act.

b)  The  staff  deployed   by  the  Agency  shall   not  divulge  or  disclose  any  details  o'f  office,
operational     process,    technical     know-how,     security    arrangement,     administrative/
organizational  matters to any third  person, as all of that are confidential  in  nature.  In the
event of being  found  that the official  secreey  has  been  disclosed  and for the  purpose  of
security arrangement and or for other purpose,  it is desirable to remove the said  person,
the   nodal   officer  of  the   health   facility   has   every   right  to   remove  the  said   person,
immediately and responsibility if any has to be borne by the Agency.

c)     The  Agency  Shall   ensure  that  the   person  deployed  are  disciplined  and  shall  enforce

prohibition  of consumption  of alcoholic drinks,  paan,  Gutkha,  smoking,  loitering  and  shall
not engage in gambling or any immoral act.

3.7      Data Management:

Report expected from the agency

a)     Monthly  attendance   along   with   the  work  certificate  of  the   techno   managerial   staife
deployed,  duly  signed  by  the  head  of the  health  institution  /  person  authorized  by  the
head of the health  institution.

b)    Any other reporting  mechanism as desired by the Hospital.

3.8     Responsibilities of the Implementing Agency & Hospital Administration

3.8.1   Following are the responsibilities of the Agency (Service Provider):
•     The techno  managerial  services shall  be  provided  on all working days without any

interruption.

•     All  the  personnel  engaged  by the Agency to  provide the services  in  the  hospital  have
to be in proper uniform / apron during duty hour.

•     All  the  per.sonnel  shall  bear  photo  identity  cards  during  the  duty  hour.  (The  Photo
Identity Card shall  be duly verified and countersigned  by the designated Official  of the
hospital)

All   the   rules   and   regulations   relating   to   labour   laws   including   accident,   workmen
compensation and  insurance,  ESI,  PF, etc. are to be complied.

All  standard  safety  norms  are to  be followed  during  execution  of work by the Agency
to avoid accidents causing damages to personnel,  machines,  buildings, etc.
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•     In  case  of any  accidenv  mishap  of any  nature  occurred  during  performing  the  duty,
the liability will  be borne by the agency.

3.8.2   The   responsibilities  of  the   Hospital   Administration   /   Authority  shall
include:

•     Assign the duty chat to the deployed staffs.

•     Provisioning  of space for safe  storage of articles & place  of sitting  for staffs  deployed
by the agency.

Permission  to  use  the  equipment /  instrument  of the  Hospital  which  are  required  to
perform the duty assigned to the concerned staffs.
Monitor and assess the deliverable of the outsourced deployed personnel  based on the
monthly work report of each  personnel.

*.
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SECTION 4 -TERMS & CONDITIONS
4.1 Period of Engagement

a)  Initially,  the  engagement shall  be for a  period of one year from  the date  of signing  of
contract.

b) The  contract may  be  extended  for another  1 year  (on  a  yearly  basis)  in  existing  terms
and conditions with  mutual  consent of both the parties if performance is found satisfactory
as per due assessment.

c)  The  agency shall  sign  the contract (in  the given  Format)  within  15 days of issue of Letter
of Award / Intimation.

4.2 Award of Contract
On  evaluation  of technical  and  financial  parts  of  REP  and  decision  thereon,  the  selected
bidder  shall  have  to  execute  a  contract with  the  District  Authority /  Institution  within  15
days  from  the  date  of acceptance  of their  bid  is  communicated  to  them.  The  terms  and
condition,  terms of reference  of this  RFP along  with  documents and  information  provided
by  the  selected  bidder  shall  be  deemed  to  be  an  integral  part  of  the  contract.   Before
execution  of  the  contract,  the  selected   bidder  shall   have  to  deposit  the  performance
security deposit as per clause 4.4 mentioned below.

4.3 Allotment of districts / Institutions:

a)  An agency can apply for any no. of districts / other Institutions and also can accept work
orders of any no. of districts / other Institutions

b)  If any  Ll  bidder of the district / other institution  decline the work order,  in  such  case the
concerned  district /  other  institution  has  to  negotiate  with  L2  (L3,  L4..and  so  on  in  that
order)   bidder of that District / other institution   to agree to the Ll  price and to finalize the
bidder & issue work order.

4.4 Performance Security

The  selected  service  provider  has  to  furnish  a  performance  security  deposit  (valid  for  a
period  of  15  months)  at  the  time  of  signing  of  contract,  amounting  to  5%  of the  total
yearly contract value of the concerned district / Institution  in the shape of DD /  BG from a
National  /  Scheduled  Bank  in  India.  In  case  of renewal  of the  contract for  another year,
the validity of the  BG  has to  be duly revalidated for another  15  months. The  performance
security deposit is for due performance of the contract.

The  District Authority / Institution  in the following circumstances can forfeit it;
1)   When any terms or the condition of the contract is infringed.
2)   When the service provider fails in  providing the required services satisfactorily.

4.5 Commencement of Service

The   selected   service   provider   is   required   to   start  the   techno   managerial   manpower
services  in  the  concerned  district  at  all  the  facilities  of that  district  (DHH,  SDH,  CHC,
PHC) within  30 days of signing of the contract.

4.6  Payment & Price Validity

a)  The service provider shall  be paid on monthly basis as per the contracted rate. The pric`e
shall  be all-inclusive including the cost of manpower and  management.
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from the 2nd  month onwards shall  be made subject to production of documentary evidence
of having  made  all  statutory  payments  such  as  PF  [Electronic  Challan  cum  Return  (ECR)],
ESI (Challans) etc. for the previous month.

c)   The  price  as  quoted  by the  service  provider  shall  remain  unchanged  during  the  contract
period  except in  case of revision  in  daily wages act if the  contracted  amount is  below the
recommended  rate as applicable.

d)   GST as applicable shall  be paid at the applicable  rate.
e)   TDS as applicable shall  be deducted from the payment as per the Income Tax Act
f)    The service provider will ensure that workers engaged  by them  must receive their entitled

wages on time. In view of this, the following procedure will  be adopted:

1) Service   Provider  shall   pay  their  entitled   wages   of  a   month   by   loth   day  of  the
succeeding  month.  It shall  not be linked to the payment of the bill from the concerned
institution or need for the checking & verification at their end.

2)  Payment  to  such  workers  must  be  made  by  the  ageney  through  e-transfer  only.  To
ensure  this,   service  providers  will   get  a   bank  account  opened  for  every  engaged
worker.

4.7 Penalty
In case the Ageney fails to commence/execute the work as stipulated  in the agreement or
gives  unsatisfactory  performance  or  does  not  meet  the  statutory  requirements  of  the
contract,  CDM  &  PHO  cum  DMD,   Bhadrak  reserves  the  right  to  impose  the  penalty  as
detailed  below:

Commencement of the Work:

1)  0.5%  of annual  costs  of Contract /  A.greement value  (per  health  facility)  per week of
delay,  up to four weeks of delay per health facility.

2)  After  four  weeks  delay,  the  tender  Inviting  Authority  /  concerned   District  Authority
reserves  the  right  to  cancel  the  whole  contract  or  part  thereof  and  withhold  the
agreement and  get this job carried  out by other successful  bidders (L2 & so on  in that
order). The earnest money/security deposit shall also be forfeited.

4.8 General Conditions of the Contract
a)    The  personnel  provided  shall  be the  employees  of the  service  provider and  all  statutory

liabilities  will  be  paid  by the  service  provider  such  as  ESI,  PF,  Workmen's  Compensation
Act, etc.

b)    The  persons  deployed  by the  service  provider should  be  properly trained,  have  requisite
experience and  having the skills for carrying out required task against each position.

c)     In  the  event of any  personnel  being  on  leave /  absent,  the  service  provider shall  ensure
suitable  reserve  personnel  to  make  up  such  absence.  If personnel  leave  the job for any
reason,  the  service  provider  is  liable  to  provide  suitable  replacement  within  3  working
days.   In   case   of  delay   in   providing   required   replacement,   the   amount   of   penalty
calculated  at the  rate of 1%  of the annual  contract value of that personnel  per week for
on account of delay, shall  be deducted from the monthly bills in the succeeding months.

d)    The  service  provider at their end  should  ensure  the  Health  and  Safety  measures of the
outsourced staffs, deputed for the works.

e)    The   contracting   authority   if  required   may  also  conduct   health   checkup   of  the   staff
deployed at regular intervals at the cost of the service provider.

Outsourcing of Techno Managerial Personnel Services at Gout. Health Institutions
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f)     The service provider shall engage only such workers, whose antecedents and health  have
been  thoroughly verified  including  character and  police verification  and  other formalities.
The service provider shall be fully responsible for the conduct of their staff.

g)    The  service  provider  at  all  times  should  indemnify  the  contracting  Authority  against  all
claims,   damages   or   compensation   under   the   provisions   of   payment   of  wages  Act;
Minimum  Wages Act;  Employer's  Liability Act the Workmen  Compensation  Act;  Industrial
Disputes Act,;  Maternity Benefit Act, or any modification thereof or any other law relating
thereof and  rules  made  hereunder from  time to time.  Contracting  authority will  not own
any    responsibility    in    this    regard.    Payment   of    minimum    wages,    notified    by   the

government, shall  be ensured all the time.
h)    The staff deployed through the service  provider in the  health facility (ies) shall  not claim

any  benefit,  compensation,   absorption  or  regularization  of  their  services  in  the  Govt.
establishment  either  under  the  provision  of Industrial  Disputes  Act.  or  Contract  Labour

(Regulation  & Abolition) Act. The Agency should  have to obtain  an  undertaking from  the
deployed  persons to the effect that the deployed  person  is the employee of the  Service
Provider and  shall  submit the said  undertaking to the Contracting Authority.  In the event
of any litigation on the status of the deployed  persons, the Contracting Authority/Society
shall  not be  a. necessary  party.  However in  any event,  either the deployed  persons or to
the  order of the  hon'ble court,  the  District Health  Society /  Institution  may  be a  party in
dispute to  adjudicate the  matter.  The  service  provider  has to  reimburse the  expenditure
that would have been borne by the Contracting Authority.

i)      The  staffs  deployed  by  the  service  provider  shall  not  divulge  or  disclose  any  details  of
office,  operational  process, technical  know-how, administrative/ organizational  matters to
any third  person, as all of that are confidential and secret in  nature. In the event of being
found  that  the  official  secreey  has  been  disclosed,  it  is  desirable  to  remove  the  said

person. The  nodal  officer of the health facility has every right to  remove the said  person
immediately  and  the  responsibility  if  any  in  this  context  is  to  be  borne  by  th?  service

provider.

j)      All  liabilities  arising  out  of  accident  or  death  of  the  personnel  provided  by  the  service
provider while on duty shall  be  borne by the service provider.

k)    Adequate  supervision  will  be  provided  to  ensure  correct  & effective  performance  of the
services   in   accordance  with  the   prevailing   assignment  and   instructions  agreed   upon
between the two parties.

I)      The service provider and  its staff shall take proper and  reasonable precautions to prevent
loss, destruction, waste or misuse 6f the areas of the Hospital premises.

in)   That in the event of any loss occurred to the Hospital, as a result of any lapse on the part
of the service provider as may be established after an enquiry conducted  by the hospital,
such  loss  will   be  made  good  from  the  amount  payable  to  the  service  provider.  The
decision  of the district / institution  authority in this regard will  be final  and  binding on the
service provider.

n)    The  service  provider shall  be  responsible  to  protect all  properties  and  equipment of the
health facility entrusted to it.

o)    Any  damage  or  loss  caused  by  service  provider's  persons  to  the  hospital  in  whatever
form, would be recovered from the service provider.
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contained  herein  by the service provider, the  performance security deposit of the service

provider shall be forfeited.
q)    Any  liability  arising  out of any  litigation  (including  those  in  consumer courts)  due  to  any

act   of  service   provider's   personnel   shall   be   directly   borne   by   the   service   provider
including  all  expenses/fines.  The  concerned  service  provider's  personnel  shall  attend  the
court as and when required.

r)     The service provider shall  not engage any such  sub-contractor or transfer the contract to
any other person in any manner.

s)     The  staffs  engaged  by  the  service  provider  shall  not  take  part  in  any  staff  union  and
association activities.

t)     The  Hospital  shall  not  be  responsible  for  providing  residential  accommodation  to  any  of
the deployed personnel of the service provider.

u)    If as a  result of post payment audit any overpayment is detected  in  respect of any work

`           done  by the service  provider or alleged to  have  been  done  by the service  provider under
the tender,  it shall  be recovered  by the authority of the concerned  health  institution from
the service provider.

v)     If any  less  payment to the service  provider is discovered,  the amount shall  be  duly  paid
to the service provider by the authority of the concerned health institution.

w)   The  service  provider  shall  provide  the  copies  of  relevant  records  during  the  period  of
contract  or otherwise  even  after the  contract  is  over whenever  required  by the Tender
Inviting Authority / Authority of the concerned health institution.

x)    The  service  provider  will   have  to  enclose  the  proof  /  copies  of  the  challans  showing

payment of statutory dues for the previous month along with monthly bills.
y)     All  necessary  reports  and  other  information  will  be  supplied,on  a  mutually  agreed  basis

and  regular  meetings  will  be  held  with .the  nodal  officer  of the  respective  health  facility

(ies)/  Tender  Inviting  Authority/Contracting  Authority.  The  service  provider  and  its  staff
shall take proper and  reasonable precautions to preserve from  loss, destruction, waste or
misuse the  areas of responsibility given  to them  by the  Hospital,  and  shall  not  knowingly
lend  to  any  person  or  company  any  of  the  effects  or  assets  of the  Hospital,  under  its
control.

z)     The  service  provider  shall  immediately  intimate  to  the  Controlling  Authority  about  any
`           criminal  charge  framed  against  the  persons  or  supervisor  engaged  or  employed  by  the

agency,  in the course of their performance of duties. A copy of such communication shall
also  be  sent  to  the  officer-in-charge  of  the  Police  Station  where  the  person  charged
against resides.

aa)  The service  provider shall  be  blacklisted  if miserably performed  as per assessment based
on  score  card  even  after  repeated   notice  for  improving   performance  i.e.   minimum  3
times.    The  service  provider  shall  also  be  blacklisted  if found  indulging  in  such  activity
which will affect name & fame of the implementing agency.

bb)  The service  provider shall  not assign  or sublet this Agreement or any  part thereof to any
third party'

cc)  The contract can  be terminated at any time prior to its completion  by either Party with 30
days of notice period.

dd)  In case of breach  of any terms and conditions attached to the contract,  the  Performance
Security   Deposit  of  the  service   provider  will   be   liable  to   be  forfeited   by  contracting
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authority besides annu!ment of the contract.
ee)  The  service  provider  shall  ensure  that  the  person  deployed  are  disciplined  and  shall

enforce  prohibition  of  consumption  of  alcoholic  drinks,  paan,  gutkha,  smoking,  loitering
and shall  not engage in gambling or any immoral act.

4.9 Termination / Suspension of Contract

The CDM  & PHO,Bhadrak may  by a  notice  in writing,  suspend  the contract if the selected
agency fails to  perform  any of his obligations  including  carrying  out the services,  provided
that such  notice of suspension shall specify the nature of failure,  and shall  request remedy
of such failure within a period not exceeding  15 days after the receipt of such notice.

The   CDM   &  PHO,Bhadrak  after  giving   30  days   clear   notice   in   writing   expressing  the
intension  of termination  by  stating  the  ground/grounds  on  the  happening  of any  of the
events   (as   mentioned   below),   may  terminate  the   agreement  after  giving   reasonable
opportunity of being heard to the service provider :

1) If the  service  provider do  not remedy a  failure  in  the  performance of his obligations
within   15.  days  of  receipt  of  notice  or  within   such  further  period   as  the   District
Authority / Institution have subsequently approve in writing.

2)  If the service provider becomes insolvent or bankrupt.
3)  If,  as a  result of force  majeure,  the service  provider  is  unable to  perform  a  material

portion of the services for a period of not jess than 60 days:  or
4)  If,   in  the  judgment  of  the  District  Authority  /  Institution,  the  service  provider  is

engaged  in  corrupt or fraudulent  practices  in  competing  for or in  implementation  of
the project.

4.10 Modifications
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conditions of the contract shall not be modified.

4,11  Force Majeure

This  Services as  being  an  emergency  response  services,  the  Service  Provider shall  not be
allowed  to  suspend  or  discontinue  the  Services  during  occurrences  of  emergencies  or
Force Majeure Events.

For the  purposes  of this  contract,  ``.Force  Majeure"  means  an  event which  is  beyond  the
reasonable control  of a  Party,  is not foreseeable,  is unavoidable, and  not brought about by
or  at  the  instance  of  the  Party  claiming  to  be  affected  by  such  events  and  which  has
caused   the   non-performance   or   delay   in   performance   and   which   makes   a   Party's
performance  of its obligations  hereunder  impossible  or so  impractical  as reasonably to  be
considered  impossible  in  the  circumstances,  and  includes,  but is  not limited  to war,  riots,
civil    disorder,    earthquake,    fire,    explosion,    storm,   flood    or   other   adverse   weather
conditions,  strikes,  lockouts or other industrial  action  (except where such  strikes,  lockouts
or  other  industrial  action  are  within  the  power  of  the  Party  invoking  Force  Majeure  to
prevent), confiscation or any other action by Government agencies.

In   such   circumstances   of  emergencies   and   Force   Majeure   Event,   if  the   Performance
Standards are  not complied  with  because of any damage caused  to the services or any of
the   Project   Facilities   or   non-availability   of   staff,   or   inability   to   Provide   services   in
accordance   with   the   Performance   Standards   as  a   direct  consequence   of  such   Force
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Majeure  Events  or  circumstances,  then  no  penalties  shall  be  applicable  for  the  relevant
default   in   Performance   Standards   and   would   be   applied   to   such   particular   defaults.
Further,  unless the  Force  Majeure  event  is  of such  nature that it completely  prevents the
operation  of services,  a  suspension  or failure  to  provide  Services  on  the  occurrence  of a
Force  Majeure  event will  be  an  Event of Default and  the  District authority  may terminate
this Agreement without any termination payment being made in  respect thereof.

The  failure  of  a  party  to  fulfill  any  of  its  obligations  under  the  agreement  shall  not  be
considered to be a default in so far as such  inability arises from an event of force majeure,
provided  that the  party  affected  by  such  an  event  has  taken. all  reasonable  precautions,
due   care   and   reasonable   alternative   rrieasures   in   order  to   carry  out  the  terms   and
conditions  of the  agreement and  has  informed  the  other  party  as  soon  as  possible  about
the occurrence of such an event.

4.12 Settlement of Dispute
If any dispute with  regard to the  interpretation,  difference  or objection  whatsoever arises
in  connection  with  or arises out of the agreement,  or the  meaning  of any part thereof,  or
on  the  rights,  duties  or  liabilities  of any  party,  the  same  shall  be  referred  to  Committee
constituted at the District level for decision.

4.13 Jurisdiction of Court

Legal  proceedings if any shall  be subject to the concerned  District jurisdiction only.

4.14 Right to Accept and Reject any Proposal

The  CDM  &  PHO,Bhadrak  reserve  the  right to  accept  or  reject  any  proposal  at  any  time
without   any   liability   or   any   obligation   for   such   rejection   or   annulment   and   without
assigning any reason.
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Outsourcing of Techno Managerial Personnel services at Govt. Health Institutions                                               Pagel9



SECTION 5 - CRITERIA FOR EVALUATION

5.1     Evaluation ofTechnica[ Proposals

In  the  first  stage,  the  Technical  Proposal  will  be  evaluated  on  the  basis  of  bidder's
fulfillment  of  eligibility  criteria.   Only  those   bidders  whose  Technical   Proposals
becomes  responsive  based  on  the  eligibility  criteria,  shall  qualify  for  further  detail
technical  evaluation  for  presentation  and  awards  of  marks  based  on  the  following
Criteria  :

Sl.NO Evaluation of Parameters
TotalMarks Criteria for award of Mark

1

Experience: No. of years of Experience
I10

•    >3      year   S   5   years      :   5

Experience.     in      providing      any.   type      of marks•>5years   :  10marks

Manpower  Services  -  Details  to  be  furnished
Form T4B - Details to be furnished  Form T4A

.2

Experience : No. of Projects Executed 20 •    1nos4nos   :   7marks

Experience in execution of projects  related to •     >4 nos  S  7 nos   :  10 marks•>7nosS10nos:15marks•>10nos:20marks1
provisioning        of        *techho-managerial
manpower             (Other      than       DEO/
plumber/Electrician))     to    State    Govt./
Central    Govt./    Semi-Govt./    Govt.    owned
Societies  /  Corporation  in  last  three  financial
years (to be determined from the work order
/  contract  copies  )  -  Details  to  be  furnished
Form T4B
(Renewal of a contract is to be treated as one
project)

Experience : No. of Projects Executed 15 •    1nos4nos   :   5marks

Experience in execution of projects  related to •     >4 nos  S  7 nos   :  7 marks•>7nosS10mos:10marks•>10nos:15marks
provisioning        of        *techno-managerial
manpower           (DEO     /      Plumber     /
Electrician)  to  State  Govt./  Central  Govt./
Semi-Govt,/      Govt.      owned      Societies      /
Corporation   in   last  three  financial  years  (to
be determined from the work order / contract
copies ) - Details to be furnished Form T4C
(Renewal of a contract is to be treated as one
project)

3

Experience  :  No. of *Techno-Managerial 20 •       20-30   persons  :7marks
Manpower Deployed •       31-40persons  :  10marks

Average    no.    of    *techno-managerial •       41-50persons  :  15marks
manpower (other than DEO / PlumL)er / •       >50persons:  20marks1
Electrician) engaged  in  last 3 financial years
:     2018-19,     2019-20,     2020-21          (to     be
determined  from  the  work  order  /  contract
copies ) - Details to be furnished  Form T4B
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Sl.NO Evaluation of Parameters
TotalMarks

Criteriai for award of Mark

Experience  :  No. of *Techno-Managerial
15

•       20-30   persons  :  5marks
Manpower  Deployed  (DEO  /  Plumber  / •       31-40persons  :7marks•41-50persons:10marks•>50persons:15marks
Electrician )

Average    no.    of    *techno-managerial
manpower engaged  in  last 3  financial  years
:     2018-19,     2019-20,     2020-21          (to     be
determined  from  the  work  order  /  contract
copies ) - Details to be furnished Form T4C

4

Tota I       Average       An n ua I       tu rn over
20 •       >  1   S3Crores:7Marks•>3S5Crores:10Marks•>5S7Crores:15Marks•>7Crores:20Marks

(Audited)

(Average  Annual  Turnover  of  the  financial
years 2018-19,  2019-20,  2020-21)

Total Marks 100

*avote  :  Techno-Managerial  Manpower does  not include Security  /  Cleaning
Personnel / Supervisor.

Financial  proposal  shall  be  opened  after the technical  evaluation  is completed  and  only
those  bidders  who  score  at  least 40  marks  or  more  in  technical  evaluation  shall
qualify  for  financial  bid  opening.  In  the  financial.bid,  the  bidder  with  the  lowest
price shall be awarded the contract.

5.2 Evaluation Of Firrancial Propos?I

The total price (exclusive Of GST) as per price format F2 shall be considered for price
evaluation.  However,  in case two bidders quote the same  lowest price, then the ageney
with the  highest mark in  the technical  bid  shall  be awarded  the contract.  However,  if
two  bidders  quote  the  same  lowest  price  and  their technical  mark  also  become  equal,
then   in  that  case,   the   bidder   having  the   higher  annual   average  turnover  shall   be
awarded the contract.
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REP FORMATS

Techno Managerial Personnel Services at
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Check List (_Technical ProDosan

Please  check  whether  following   have  been  enclosed  in  the  respective  cover  namely,
Tecrfuhiczr) Prcfpeszll.. (please arfrange the documents serially _in the_ !oll?ring order
a do the pr;ge nuiribering of tf;e entire bid dofumfnt_and.me.nt.i.op the Pagf n?._,-in the c;Iuhn "page NJ5 against the particulars in the check list as mentioned

below for ease Of scrutiny)

I        Sl.
Particulars

WhetherSubmittedCYes/No)
Page NO.

1 END (DD of Rs  100 000  -)
2

\*,--,BiddocumentCost(DD of Rs.  1,500/-)

34 Form T1FormT2

5 Photocopy of the company/Agency Registration
certificate

6789 Photocopy of the GST reqistration certificatePhotocopyoftheEPFregistrationcertificatePhotocopyoftheESIregistrationcertificate

I

Photocopy of the  ECR of EPF and  Challans of ESI for
the  month  of May 2022 towards  EPF /  ESI  payment
of the personnei deployed  by the agency.PhotocopyoftheLabourRegistrationCertificateCopyOfPAN

1011121314

Photocopy of ISO 9001 certificationFormT3

Photocopies of the audited P/L account of each
year highlighting the  turnover in support of that

1516 Form T4 A, T4B, T4CCopiesofWorkOrder   /  Contract   from  the   clients

in    support    of    providing    different    category    of
manpower   services      executed   in   support   of   the
information  provided  in  Form T4 A, T4B, T4CFormT5

1718
I

Form T6
19 Form 17
20 Any other document
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FORM-T|
(t.Q be fu!rn.i.§h!ed. i.ri. the tec_hn`i!ca! Bngpesao

TECIJ NICAL TENDER SuBmss[oi\i FORM

(On the kREead Of the agenc¥}
TO

The CDM` &-PHO cum-DMD
Bhadrak

Re.: REP Rrference rro.
(pl. ITiention the RFP reference rro. against the concerned district / irlstittRE from the table at Section 1-
Schedule Of Proposal submjssjon)

Der Sir / Madam,

We,  the  undersigned,  offer  to  provide  the  Techno  Managehal  Manporcerservices  at  District  Healtti
Institutions.  We  are  herebir  submitting  our  Proposal,  whth  indudes  this  Tedinical  Proposal  and  a
Commercial Proposal sealed ijnder a separate envelope.

We hereL]r dedare our Cofrfunra6an Of acceffance Of the Gmdfros Of Gofdect merttrfu in the REP
docuTrm tinder reit±aicE cifed atme.

We hereby dedare that a« the information and statements made in this Proposal are true and accept that
any Of our misrepresentations contained in it may lead to our djsqualificatioh,

Our pfiopocal sha!F be binding iipen us for a period Of 180 days from the date Of bid apening, stlQj6ct to
the modifecaticos resut6ng from Godect negotiations you may s±±bsec!t±enfty carry out wth us to acBept
our bid. If we are assigned the work during the period Of validfty of the Proposal, we undertake to carry
gut the same a5 per the terms and €onditien§ Qf this tender dg€ument:

I herebir dedare that my company has not been debarred / btacl( listed bir any Goverrimeht/
Semi Govemrnentorganlzations. I fuither ffi/ that I am the cofiiiieiEiii atiifeejity in ray
compequr atltheriz€d to rake this dedEarBtEam
We understand you are not bound to accept any Proposal you receive.

Yours sincerely,

Atthedzed SigTfrory [ft fidr an7 frzng:

Name and Title of Sienatory:

Nanre Of Agency:

Addfes:

(Organization Seal)
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rokM-T2
(t_Q be fu_mi.she_d i.n t.h.e_ t_a_€h`ni.a.! prQpese.IU

PROFILE OF THE AGENCY

Nan Of de Agency
Registered Office AddressTe- NO

email ID
Office    address    of   the   Branch    office   in
Bh                   r (if any3
(If registered office is not in Odisha)

Tdephone No
email ID

SfatLJs   Of   the   Agency   (Whether   regJ5tered
under ComBany / Fin / Soc!chr / Trust)
Name of the Chief   Executive and authorized
signatory
Telephone Nos. :                       L,andline

Pkne
Ema» id (Offlcfal ematl jd for                                jfany)

Date of Establishment (furnish copy of the Regishation Certificate Of the
Ageney)

GST  Registratfro No. (furnish copy of the GST  Registration of the
Agency)

EPF Reglsbation No. (furnish copy of the EPF registraton  certificate  Of
the Agefrty)

ESI Registration No. (furnish copy Of the ESI registration  cerfficate  of
ewe Agencyj

n- Tax ue. {pA«) {fumish copy of the FAN)

Bank Deta»s Of the  Bidder:  The  bidders have
a.NameoftheBank      :
b.  Name of the Account & Full address Of the

to   furnish   the   Bank   Details   as   mentioned Branch concerned
below   for   return   of   END   /   Payment   for c, Account no. of the bidder :
servtoe§ lf any (lf selected) d.lps Code Of the Bank :

Authohaed Sig natory/Signature [/n frul/ art/ dt7xfa4j] :

Name and lltle of Signatory:
{Onganlzation Sea I)

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions
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FORM T3
(to be furnished in the technical proposal)

ANNUAL AVERAGE TURN OVER STATEMENT

(To be furnished in the letter liead Of the Chartered Accountant)

The   AnnueITumover   of   M/s
for the last 3 financial years are given below and certified that the statement is true
and correct.

Sl. Firiancjal Year Turnover in Rs.

1 2018-19

2 2019-20

3 2020-21

Average Armual Turnover in Rs.

*Provisional audited statement shall not be considered.

Date:

Place:

«Qlte:

Signature of Chartered Accountant

(Name in Capital}
Seal

Membership No.

1)  To be issued in the letter head of the Chartered Accountant with membership No.
2J  Also attach photocopies Of the audited  P/L account of each yearhighlighting the

turrroverin support of that

);.
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FORM T4 A
(to be furnished in the technical proposal)

(Jttfach sepGlrzrfuz sheers ir tJ\e sr]aee prmrided is rrtyt sirffiderm)'  fumat is rcouiref) for assessment no. Of `rears of          .         in                    services]
Sl. **Name /address Date of Date of Value of Designations of Work Order Page r,g (§) !n

of rid I-nrii-tdea-n- a-iviard-6f completion the the Manpower / Contract your bid where
for whieh A5sftynnrent Of Assignrmt deployed enclosed the copies of the

Servicesass©nfTdevrereundertaken (Yes / NO) rekutwhorgiv/contractisrare)placed

1

2

3

45

6

7

8

9

10

11

12

13

14

•15

Authorized Signatory/Signature [Jn fryl/ and A77/fib/g] :

Name and lltle of Signatory:
{Organtzation Seal)

Oij€soiL!rfing cf Tech.no M`an.ageria! Pers¢ft.p.e! Ser``fifes at Ge¥t. Hea!±h. !n.stifut.i®p,a
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FORM T4 8
(to be furnished in the technical proposal)

H PROVIDING *TECHNO MANAGERIAL  MANPOW_ER(i r' I)EO / Pl

{Amch 3eparaee Sheets if the Spaee prerFdetl is rlot silffitient}
T*:* ttche  :  i;lechne-Manegeriral  Manpoiwer  does  rlat  include  Security  /  Cleanirlg

Personnel / Supervison
F.¥. 2oia-ig

* *Nae /address
Of the btistitution
for whth Tchno

Managerial
Manpower-Services
(other than QEQJ

PfronhaA-n)
assignments  were

undertaken

Die Of
award of

Assignment

Date Of
completion

Of
assignment

Vde Of
the

Assisnment

Desisnabe
Ofde

Manpower
deployed

***NO. Of

personnel
dedoyed

(other than
QEQJ

Plumber /
Epefagiv

REE

Wck
Order I
Contract
enclosed

eyes I Nob

Page fro (s
in yaL,I bi(
where the

copies of tr
ielevant

work order
EEHRE  E
(ae) place

F.Y. 2019-20
*Name /addus
Of the Institution
fur wh Tefro

Managerial
Ma n power Services
(other tlran QEQJ

Plumber rekH~)
asgivrnents  were

undertaken

Date Of
award Of

Assgrment

Date Of
completion

Of
assignment

Value Of
the

AsskynJnent

Designations
Of the

Manpower
deptoyed

***NO.  Of

personnel
deployed

(other than
QEQJ

Plumber /
Ekwhian

Work
Order /
Contract
enclosed

eyes I Nob

Page no (i
ln your bit
vwhere th€

copies of ti
relevant

wi order
contract  i
(are) place

Outsourfit`g cif Te€hn® Managerial Persanfiel Services at Govt. Health !nstiEutions
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F.Y, Z020-21

**Nane /address
Of the Institution
ftH. which Techno

Mangiv
Man power Services
(other than QEQJ

Plumber
/Eftyieian)

asstsxpned  were
undertaken

Date of
award Of

AssieniTrmt

Dal.e of
cch-rfet--in

of
assftynment

Va!lJe Of
the

Agivnrwh

Designations
of the

Manpower
deployed

***No. of

permnel
deployed

(cther tfro
QEQJ

Plumber /
Electrician

Work
Order /

Cgivtract
enckrd

CYes I  Nron

Page no (
in your bi
where th

copies Of t
relevant

work ordei
contract
(are) pta

**    Please  furnish  the  WblJt  order  /  Contract  col)ies/  Work  Coiiipfetjon  Certificateof  the  works  executed  in  support  Of
jrfrmation mentioned serf?lbr in the same order as mentioned in the above format for ease of scrutiny

***  fry. orrfechno Managerial persomel deptoryed shouid be clearly mentioned in the reie`" \^wh order / contract copies

Authorized Sisnatory/Signature [Jn fr4/ and /„/fa/s] :

mane and 1"e Of Signatory:

(Organization Seal)

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions
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FORM T4 C

HBEquE-mmrm"£ffiL#¥-#ffiffiffiREELJTT`E-I
{Attacrf sepaeiee sheets if the space provided is not sufficierft)

r:*NQite  :  i;echrfo-Manaigerial  Manpower does  not -Indude  Sealrity  /  aeain'Lng
Personnel / Supervison

I.Y. 20mlg
Pnoe no (s) i
your bid whe
the copies a
the rekyanl
work ordg I
Contract  is
(are) place€

**Name /address
of the Institution
for which Techno

Managerial
Mavy~ Services
{DEO / Pfumber /

Electrician)
assignments  were

underaken

Date Of
award of

Ass]gnment

Date Of
completion

of
assisnment

Value Of
the

Assignment

Desismations
of tile

Manpower
deployed

***No. Of

personnel
deployed

(DEO /
Plude/
Etectricfan

only)

Work
Order /

Contract
enckrd

(Yes I NIB

Page 110 (S)
your bid whe
de copies t
the relevan
work order
contlat  i!

**Name /address Of ire
Institution for which
lechro Managerial

Manpower Services (DEO
/ Plumber / ELectrician)

assignments  were
undertaken

Date Of
award Of
As5givne

nt

Date Of
compfeto

nof
assignmen

t

Desonatons
Of the

Manpower
deployed

***No. Of

personnel
deptryed

(DEO /
Plumber /
Ekgivfan

Work
Order /
C0ntract
enclosed

rues I NIIb

C}utsnuFcing rif Tef,hno Managerial Personrie! Servifeq at G®vt, Health lns!iti!tions
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F.y, ae2O±2i

**Name /address

of the Institution
fix whth ltchrro

Managerial
Manpower Services
(DEO / Plumber /

Electrician)
assienments  wereu"-

Date of
award Of

Assgivrrmt

Date of
conpetion

Of
assignment

Value of
the

Aesgivnwh

Designations
Of the

ManFquerdequ

***NO.  Of

personnel
deprtyed

(DEO /
Plumber /
ELeatrician

Only)

Work
Order /

aantract
en€toged

eyes I NOB

Page no (s) i,
your bid whei
the copies di
ire rekrm
work order /
contract  is
(are) placed

**    Please  fLimjsh  trie Work order  /  Contract  copies/  Work  Completion  Certificate  Of the  \^rorke  executed  in  support  Of
information mentioned serially in the same order as mentioned in the above format for ease Of scrutiny.

act*  hlo. Of Tcthro Mamgerlal persormel deptoryied should be cleatry mentloned fro the nelevaut work order / ©ct Egives

Authorized Signatory/Signature [Z77 rfe4L/ and drgr.ffltsJ :

Name and Tite of Signatory:

(Organization Seal)

Outsourcing of Techno Managerial personnel services at Govt. Health Institutions                                               Page32
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Form T5
(to be furnished in the technical proposal)

Forinat for Power of Attorney for Signing Of Proposal
(On a Stamp Paper of Rs.20/-)

Power of Attorney

Knonr  all  persons  by  these  presents,  We ......................,...,........................,...... {name  and
address  of the  registered  office)  do  hereby  conrmfte,  appoint  and  authorize  Mr  /

„(name      and      residential
address)    who    is    presently    employed    with    us    and    holding    the    position    Of
.„,.„„„„„ ....... „„.„„„ ...,. „„.,„ ..... Was our at[omey,  to do in  our nanre and on  our behalf,
all such acts, deeds and things necessary jn  connection with or incidental to oLir bid for
Techno  Managerial  Manpower  Services  at  District  heath  institutions  including  signing
and submission of all documents and providing information / responses to the District /
Institution Authority, representing us in all matters before District / Institution authority
and generally dealing  with  District / Institution authority   in all  matters in  connectl-on
with our bid for the said Project. We hereby agree to ratfty aft acts, deeds and things
lawfully done by our said attorney pursuaut to this Power of Attorney and that all acts,
deeds and things done by our aforesaid attorney shall and shall always be deemed to
have been done by us.

Dated this the

For
(Name, Desisnation and Address)

Aaepted

(Signature)
(Name, Tltle and Address of the Attorney)

Date :
„ne,.

i.   To be executed by the Chief Of the Agency.
•(I,   The  mode  of  execution  of  the  Power  of  Attorney  should  be  in  accordance  with  tile

procedure,  if  any,  laid  down  by  the  applicable  law  and  the  charter  docl)ments  Of the
exeoutont(s) and when it is so required the same should be under common seal affiixed in
aceordarree with the required procedure.

iii.   In  case an  authorized  Director of the ageney signs the  proposal,  a  certified copy Of the
appropriate resolutiiony' document conveff ang such aijthority may be enclosed in lieu Of the
Power Of AItorney.

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions

illzEE[.

page33



FORM T6
(to be furnished in the technical proposal)

Format for Affidavit certifying that Entity / Promoter(s)
/ Dlrector(s}/ Partners Of Entity are hot blacklisted

ton a Stamp Paper of Rs.20/-)
Affidavit

I,  M/s. (the name Of the ageney
with address of the registered office) hereby certify and confim that we or any of our
promoter(s)  /  Director(§)  are  not  barred  by  Department  Qf  Health  &  FW,  GQvt.  Qf
Odisha/ or any other entity of Goo or blacklisted  by any  State  Governmentor Central
Government / Department / Organization  in India from participating in Tenders a6 on
the (Date Of Signing Of this proposaD.

We  further  corifirm  that  we  are  aware  that,  our  proposal  for  the  captioned
Project would be liable for rejection in case any material misrepresentation ls made or
discovered  at  any  stage  of the  Bidding  Process  or thceafter  during  the  agrieement
period.

Dated this Day of ......,...............,  2022

Authorized Signatory/Signature [Jn fu// and Atzffits] :

Name and 1"e Of Signatory:

(Organization Seal)

Outsourcing of Techno Managerial personnel services at Govt. Health Institutions                                              Page34
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FORM T7
(to be furnished in the technical propocal)

Anti-Collusion Certificate

We hereby certify and  confirm that in the preparation and submission  of our Proposal

for  lechno   Managerial   Manpower   Services   at   heath   institutions   under  this   RFP

Rderence Nb. We have not acted in concert or in collusion with any

other Bidder or other person(s) and also  not done any act,  deed or thing,  which  is or

could be regarded as anti{ompetitive. We further confirm that we have not offered nor

wi»  offer  any  illegal  gratification  jn  cash  or  kind  to  any  person  or  organizanon  in

connection w.th the instant proposal.

Dated this

Authorized Signatory/Sig nature [/n furl/ ant/ Atzife/s] :

Name and Title of Signatory:

(Organization Sea I)

Outsourcing ofTechno Managerial personnel services at Govi. Health Institutions                                               Page35

y



FORMATS

Techno Managerial Manpower Services at GovtL
Health Institutions

FINAN

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions
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Check List (Financial ProDosa»

Pleasecheckv\rhether the  following  Forms
havebeenenclosedintherespectiverover, namely CoverB: Financial Propasa[

(please arrange tf!e dg¢u!rnents seria!!y in the following order)

1.    FomF1

2.     FormF2

Yes/NO

Yes/NO

un
un

outsourcingofTechnoManagerlalpersonnelserv!cesatGOutHegivtut'°ns page37



Fofur F-1
gTo be submitted with Finartcfa( Proposal)

TO

The CDM & PH0 cum DMD
Bhadrak

giv. meneon the raareeof the dlstrfct in case Of DlstFlds / Iri5titiitjon)

Re.  :  REP Reference no. dated

Sub:   Request  for  Proposal  fbr  techno  Managerial  Manpower  Servieesat  Go`rfu   IJealth
lnstuntion§
Sir,

1.    Having  carefully examined all the  parts of the  RFP documents and  having  obtained all the  requisite
information affecting this proposal and being aware Of all conditions and difficulties likely to affect the
execution  Of  the  contract,  I/We  hereby  propose  to  offer  the  services  as  described  in  the  REP
document ln conformity with the conditions of contract, technical aspects and the sums lndhated ln
this financial prtpel.

2.    I/We  declare  that we  have read  and  understood  and  that vre accept a« clauses,  conditions,  and
descriptions of the RFP document without any change, reservations and conditions.

3.    If our proposal is accepted, we undertake to deposit the performance security deposit at the time of
execution Of the formal agreement

4.    fywe agree to ablde by this proposal/bid for a period of 180 days from the date of Its opening and
also undertake nut to withdraw and to make any modifications Liniess asked for dy you and that the
proposal may be accepted at any time before the expiry Of the validity peried.

5.    Unless  and  until  the  formal  agreement  is  signed,  this  offer  together with  your written  acceptaTme
thereof shall constitute a binding contract between me/us and the District Authority.

6.    We submit the Schedule of Prices as appended herewith.
End: Schedule of Prices (Form F2)

yours sinarty,

Authorized Sisnatory [/n fa# amctthAfa/g]:

Name and lltle Of Signatory:

Name of Ageney:

Address:

(Organfation Seal)
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An"rmt€ - I
AGREEMENT

(*On a Stamp Paper Of Rs.100/-)

JqEfatng.`

til)     RFP  Refereine No dated
clarification issued dy the Tiender Irwiting Authority

(ii)  Service providers l]id submitted dated

1.   An       agreement       made       on       the

and subsequent Amendrrlent /

day        Of 2022
BE"/FEN ........ „ .... „ ....... „..„ ........... „ .......... (hereinafter called  "the approved  service  provider",
which expression shall, where the context so admits,  be deemed to include his heirs successors
executors and administrators) of the one part AND the CDM& PHO ,...............,.. „ District, Odisha
/ Dinectoir,„ ,...... „„./ Superintendent,...... ` ...,........ ` ...,.. (name of lnchtution) (hereinafter called "the
C¢strict Autlwity" whiich expression  shall,  where  the con€e>ct  so admits  be deemed  to incttrde
his/her successors in office and assigns) of the other part.

2.   Whereas the  approved  service  provider  has  agreed  with  the  District Authority  /  InstiLtution  to
manage the dechno Managerial  Manpowerserviees in the  Health mstitdions in tlie  manTier set
forth     in     the     terms    Of    the     fteqcest    for     Propceal     {RFP}     r`esEiieiiee    ro.

Rs„..„„....„..(Rupees
And whereas the approved service provider has depostted a  sum Of

.)     only     ln     the     form     of
as Performance Secun-ty of the project.

3.   wow Tug A6REEilEi`IT ilrlTl`l£SsETli As foLloinrs:

(a)  The  following  documents  shall  be  deemed  to  form  part Of and  be  read and  constructed as
Integral part Of this Agreement, viz. :

D       Terms & Condillons of the RFmefdence ro. cited atmre
fry      Terms of Referemae of the RFP Fefeiaice no. dted atmre.

rty       Amendment / Clarification to queries of the RFp reference no. cifed above

ro) The approved  service  provider shall  be paid  at the  rate as  oifered  dy them  in the financial
proposal towards monthly cost Of the lechno Managerial Staffs as mentioned below:

8    Per staff Nurse/month : Rs.                     /month,
Mo. Of Staff Nurse / Month

li)     Per ANM /month  :  Rs ............. /month

No. ANM / Month:

iii)   Per Laboratory Technician/month :  Rs .,,.....,,,,, /month
No. Of faboraeory rfechnlclan / Month:

iv}   Per Opthalmic Assistanvmonth : Rs ............. /month
No. of Opthalmic Assistanv Month:

v)    Per Medical Gas Pipeline technician / month  :  Rs ............. /month
No. of Medical Gas Pipeline Opertor / Month:

Outsourcing of Techno Managerial Personnel Serv'CgivortHealthlnstltut!ons page42



vi)   Per Lift Opertor / month  :  Rs ............. /month
No. of Lift  Opertor / Month:

vii)  Per DEO / month  :  Rs ........ „.../month
No.  DEO / Month:

viii)  Total Cost / Month (exclusive Of GS1)
•Ix)    GST (a/a):

(c)  In consideration of the payment to be made by the District Authority ./ Institution as above, the
approved service provider will duly implement the project in the manner set forth in the terms
Of the REP.

(d)  The terms & conditions and terms of reference Of the REP appended to this agreement will be
deemed to be taken as integral part of this agreement and are binding on the parties executing
this agreement.

{e}  Fo«owlng docunrlents / leaeers /comespondenee undertaken between the parties shall also form
part Of this agreement :

District Authority Appro`red Service Pro`rider

(a}Request    for    pgiv    ed    atry a)   Proposal Sthmifed itt response to RFP
tlxed.

b)   SOPs     in     respect     to     Techro     Managerial

(b)  Office  Order subsequent to REPI Manpower Service Operation

+  ftymut
(a) The  District / Institution Authority does hereby agree that if the approved serv.Ice provider shall

duly  implement  the  project  in  the  manner  aforesaid,  observe  and  keep  the  said  terms  and
conditions, the District / Instituton Authority will pay or caiise to be paid to the approved sewice
provfder at the time and ln the manner set forth in the said terms.

(b} The mode Of payment is as specified twhnr:

The  payment  shall  be  paid  on  a  monthly basis  upon  submission  of  bill  montlily basis  upon
submission  Of bill  with attendance chat of the deployed  manpewer.  The bills should  be  in the
mane of the concerned authority of the District / InstitLitiorl,

5,   Operational parameter abe penalty

The  successful  bidder  has  to  provide  the  Techno  Managerial   Manpowerwith  quality  servl.ce  as
mentioned  in  the  terms  of  reference.  Penalties  sha«  be  imposed  on  the  agency  in  case  Of  any
de`thtm fiound in d!schang!ng Of services. The penalties shall be imposed as Specified clause 4.7 Of
the RFP ITerms & condition)
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7.    Schedule of lmplemenfation

The  agency  ls  requlred  to  engage  Techno  Managerial  Persomel  wlthln  30  days  of  slgnlng  the
contract.

8.   terndation /Susperfu or^9reernul

The  Djsthct Authority /  Institution  may by a notice in writing,  suspend the contract if the selected
agency fails to perform any Of his obligations including carrying out the serviees, provided that such
notice of susperision  shall  specify the riature of failure,  and  shall  request  remedy  of such  failure
within a pEried not e]ceeding 15 days ater the recgiv of soch notife+

The District Authority / Institution after gMng 30 days clear notice in whting expressing the intensjon
of termination by stating the ground/grounds on the happening of any of the events (as mentioned
below),  may  terminate  the agreement  after  giving  reasonable  opporfunity  of being  heard  to  the
servte provider :

a)   If the service provider do rot remedy a failure in the performance Of his obligations within 15
days of reeeipt of notice or within  such  further  period as the  District Authority / Institution
have subsequently approve in writhg.

b)   If the service provider becomes insolvent or bankrupt.

c)   If, as a result Of famce majeure, the servte provifer is unable to perform a material porton Of
the services for a period of not less than 60 days: or

d)   If,  in the judgment Of the District Authority / Institution, the service provider is engaged in
con.upt or haudulent practices in competing for or in implementation Of the pxpject.

9.   Settlemalt of Dlspi.te

If  any  dispute  with   regard  to  the  interpretation,  difference  or  objection  whatsoever  arises  in
connection with or arises out Of the agreement, or the meaning Of any part thereof, or on the rights,
duties or liabilities of any party, the same shall be refened to Conmittee consthrfed at the District
tewi for dedston.

10.  Jtirisdict]on Of Court

Legal  proceedings  jf any shall  be  sutyect to the

place of the Institution) Swisdidion ortyi .

ryyistriict  (name of the  District /

in mmesswhereofthe parties hereto have set their hands on the „ .......... „day Of.......... _„..J2021

Signature Of the Approved Service Provider

Oife

lwvithes

2.Witrtes

Sftynature Of CDM&  PHck:urn  DMD

/ Director/ Superintendent

Ode

1.  Vvitness

2. Vyitr-
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